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members of our community and maintaining crucial programs like early education and maternal
child health during lockdown.

Key health response measures and Governance (roles and responsibilities of Local Government)

Stonnington made a significant contribution to support our community with key health measures
and public messaging assistance. Stonnington actively identified and closed gaps in areas where
signage, communication, and funding from State and Federal Government were insufficient.

1. Vaccination Centres provided from within Council funding.

¢ Council buildings were rapidly established as mass vaccination and testing centres,
demonstrating our commitment to public health and the well-being of neighbouring
Councils and communities. These buildings later transitioned into GP respiratory
care clinics to provide care for residents and alleviate the burden on hospitals and
doctors, contributing to a more comprehensive healthcare response during the
pandemic. However, the provision of this service came at a cost to Council; while
the Federal Government partnered with Star Health to deliver health services,
Stonnington funded many operational costs, for example the heating and cooling of
the facility.

e ltis proposed going forward that more clarity and transparency over funding
arrangements is provided to local Government groups who agree to host such
facilities during pandemic events.

2. Cleaning Packs and Education for Rooming Houses

¢ Council provided cleaning packs (buckets, gloves, chlorine, face masks) and
education to rooming houses, complete with checks in multiple languages. Over
sixty homes were visited individually with a door knock to ensure all residents were
up to date with pandemic information in their preferred language and were provided
with Council direct contact information for more help if required.

3. Extended Support for Food Businesses

e Our support extended to assisting food businesses in reopening and closing safely,
offering guidance on hygiene and safety measures and physical visits assisting with
‘how to measure’ density quotients as well as provision of connections to mental
health services for many business owners who were struggling.

4. Council COVID Hotline for Unanswered Inquiries

¢ Understanding the importance of accessible support, we established a dedicated

local hotline for inquiries that couldn't be addressed via the COVID hotline.
5. Education to Owner Corporations (multi-level dwellings were overlooked).

¢ Stonnington provided proactive engagement including education to State-wide
Strata corporations, emphasising community safety, education, tips, and awareness
for common/shared spaces in these types of dwellings.

e ltis critical in future pandemic events that multi-level dwellings are not overlooked in
outreach.

6. Simplifying Legislation into Checklists

* Recognising the need for clarity, we simplified legislation into practical checklists for
managing common areas and food and health industry businesses. Checklists for
shutting down, reopening with food and hygiene safety in mind to avoid further
burdening the health care system with potential foodborne outbreaks.

¢ Clear and straightforward communication was found to be better for our community
in terms of understanding Federal and State Government direction.






