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Need to get in touch?

15136

PRIME MINISTERS DEPT
C&W Utility Rates & Taxes, GPO BOX 749

MELBOURNE VIC 3001

Your electricity account

Account number. S 47E(d) .
Invoice number: 165414141018
National Metering Identifier (NMI): s 47E(d)

Service address:

111 Kirribilli AVE
KIRRIBILLI,NSW 2061

Bill issue date:

29 Oct 2025

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, our Flexi Plan (Home) may cost you up to $727
incl. GST less per year than your current plan.** Compare and switch at
energyaustralia.com.au/compare or call us on 1800 146 749*. Compare
other plans at energymadeeasy.gov.au

If this plan has the same name as your current plan, you are on an older
version of the plan which has different rates. You can still save money by

switching to a newer version.

The Australian Energy Regulator requires us to include this information.

Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.

s Direct debit
B ;1800146 749

n Mail
Please post this payslip with your
cheque payable to: EnergyAustralia,
GPO BOX 4491, Melbourne, Victoria
3001

Phone

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

)

B

Billpay code: 3248

Ref:s 47E(d)

Pay In person at any post office, phone 13 18 16 or go
to postbillpay.com.au

Biller code: 97410

Ref:s 47E(d)

BPAY® make tis paymentvia intemet or phone
banking.

BPAY View® Receive, view and pay this bill using
internet banking.

BPAY View RegistrationNo § 47E d)

® Registered to BPAY Pty Lta, AN oy U9 137 518

A merchant service fee may apply to aredit card payments: MasterCard or Visa 0.36%, American Express 15%.

Fee is calculated on the total paymentamount

Any fees applied will be shown on your nextbill and are GST indusive. Some exemptions apply.

<000000000396009>

<067024>

<s 47E(d)

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure Ausgrid 131 388

B Your bill

Amount due

$3,960.09

Bill due date

17 Nov 2025

Amount due $3,960.09
(incl. GST)
Bill due date 17 Nov 2025

Office use only

Trancode User code Payment reference
831 067024 s 47E(d)
>
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G Plan summary

Your current plan: Flexi Plan (Home)

Your energy rates are below. We'll let you know in advance before

they change.

Includes: 15% guaranteed discount on energy charges (we'll let you
know when your discount ends)

8 Understanding your bill

Billing period: 21 Jul 2025 to 20 Oct 2025 (92 days). Charges based on an actual meter reading.
Time of use - Summer (1 Nov-31 Mar) - Peak: 2pm to 8pm (Mon-Fri#) Off Peak: 10pm to 7am (Mon-Sun) Shoulder: All other times. #excl.

public holidays.

Time of use - Winter (1 Jun-31 Aug) - Peak: 5pm to 9pm (Mon-Fri#), Off Peak: 10pm to 7am (Mon-Sun), Shoulder: All other times. *excl. public

holidays.

Time of use - Autumn (1 Apr-31 May) & Spring (1 Sep-31 Oct) - Shoulder: 7am to 10pm (Mon-Sun), Off Peak: All other times.

Energy charges Total usage Charge/Rate $

Flexi Plan (Home)

21/07/2025 - 20/10/2025 - 92 Days

21/07/2025 - 31/07/2025 - 11 Days

* Flexi Plan (Home) Peak Consumption (25.15667 kWh/day)* 226.410 kWh $0.6543790 per kWh $148.16

* Flexi Plan (Home) Shoulder Consumption (70.08691 kWh/day)” 770.956 kWh $0.3441570 per kWh $265.33

* Flexi Plan (Home) Off Peak Consumption (49.92518 kWh/day)” 549.177 kWh $0.2724150 per kWh $149.60

* Flexi Plan (Home) Supply Charge 11 days $1.120900 per day $12.33

01/08/2025 - 31/08/2025 - 31 Days

* Flexi Plan (Home) Peak Consumption (26.38886 kWh/day)” 554.166 kWh $0.7065190 per kWh $391.53

* Flexi Plan (Home) Shoulder Consumption (79.54448 kWh/day)? 2,465.879 kWh $0.3733070 per kWh $920.54

* Flexi Plan (Home) Off Peak Consumption (57.34884 kWh/day)” 1,777.814 kKWh $0.2960650 per kWh $526.35

* Flexi Plan (Home) Supply Charge 31days $1.232000 per day $38.19

01/09/2025 - 20/10/2025 - 50 Days

* Flexi Plan (Home) Shoulder Consumption (88.71246 kWh/day)” 4,435.623 kWh $0.3733070 per kWh $1,655.85

* Flexi Plan (Home) Off Peak Consumption (47.67844 kWh/day)” 2,383.922 kWh $0.2960650 per kWh $705.79

* Flexi Plan (Home) Supply Charge 50 days $1.232000 per day $61.60

Discounts

* Additional Flexi Plan (Home) Discount 15% §731.29 CR

Total current charges (incl. GST of $376.73) $4,143.99

Account summary

Opening Balance $4,315.16

Payments received Payment type

Payment received thank you $4,390.16 CR
08 Aug 2025 Electronic Funds Transfer $4,390.16 CR

Adjustments, other fees and charges incl. GST

Metering site alteration for the service provided on 2025 07 01 (incl. GST) $41.10

Australian Government Energy Bill Relief $75.00 CR

Australian Government Energy Bill Relief $75.00 CR
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Adjustments, other fees and charges incl. GST

Balance carried forward $183.90 CR
Curment charges $4,143.99
Total amount (incl. GST) $3,960.09

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Electricity usage
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€3 Need support?

Payment Assistance: 1800 146 749
We can help you pay your energy account including:
« Extended Time to Pay
¢ Regular Pay Instalment Plan
« Help with Hardship or Payment Difficulty
« Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677

Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:

For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia’s
other products and services please call us on 1800 624 426.

000000/r1.0/21.0L.1P

Average daily use (kWh)

This account: 143.09

Same time last year: 152.60

Average cost per day (incl. GST): $45.04

6% decrease in usage since the same
time last year

Interpreter Service: 1300 622 718
Sotad 02938 Ll doly il Jo  Can thong dich vien?

FEMLIERAG? TBEMEFEG?
Kailangan mo ba ng interpreter? a1 3Tyeh gAY &1 3TedehdI 22

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
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M Other messages

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees

Next meter read
Your next meter reading is planned to occur during 14 - 24 Jan 2026. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.

Your account and personal
information security is our priority

Read our updated tips for keeping your information safe online at
energyaustralia.com.au/onlinesecurity

EnergyAustralia
LIGHT THE WAY
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EnergyAustralia Pty Ltd ABN 99 086 014 968

Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
O L e L e T O NSW
11938 1800 246 545
PRIME MI NISTERS DEPT Faults oremergencis:
C&W Utility Rates & Taxes, GPO BOX 749 Street Light or Power Failure Ausgrid 131 388

MELBOURNE VIC 3001

Your electricity account

B Your bill

Account number:

Invoice number:

National Metering Identifier (NMI):

Service address:

s47E(d) Amount due
165773597406 S4, 3 15 1 6
s 47E(d)
Bill due date

111 Kirribilli AVE

KIRRIBILLI,NSW 2061 14 Aug 2025

Bill issue date:

28 Jul 2025

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, you are on the best plan we can offer you.A A
Compare other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

Amount due
If your bill has been delayed, you are entitled to an extended amount of time to pay. S4:3 15.16
incl. GST)
S Direct debit ‘) Billpay code: 3248 (
B (1800 146 749 Ref:s 47E(d) Bill due date
Pay in person at any post office, phone 13 18 16 or go ' 14 Aug 2025
n Mail to postbillpay.com.au
Please post this payslip with your
cheque payable to: EnergyAustralia, . Biller code: 97410
GPO BOX 4491, Melbourne, Victoria Q Ref:g 47E(d)
3001 BPAY® make mis paymentvia intemet or phone
banking.
Phone BPAY View® Receive, view and pay this bill using
k Call 1300 936 107 to pay by internet banking.
MasterCard, Visa or American Express BPAY View RegistrationNo s 47E d)
for paymentamounts up to $10,000. ® Registered to BPAY Pty Lta, AN by U/9 137 518
Office use only
A merchant service fee may apply to aredit card payments: MasterCard or Visa 0.36%, American Express 15%. Trancode User code Payment reference

Fee is calculated on the total paymentamount

831 067024 s 47E(d)

Any fees applied will be shown on your nextbill and are GST indusive. Some exemptions apply.

<000000000431516>

<067024> <s 47E(d) >
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G Plan summary

Your current plan: Flexi Plan (Home) Includes: 15% guaranteed discount on energy charges (we'll let you
know when your discount ends)

Your energy rates are below. We'll let you know in advance before
they change.

8 Understanding your bill

Billing period: 20 Apr 2025 to 20 Jul 2025 (92 days). Charges based on an actual meter reading.

Time of use - Summer (1 Nov-31 Mar) - Peak: 2pm to 8pm (Mon-Fri#) Off Peak: 10pm to 7am (Mon-Sun) Shoulder: All other times. #excl.
public holidays.

Time of use - Winter (1 Jun-31 Aug) - Peak: 5pm to 9pm (Mon-Fri#), Off Peak: 10pm to 7am (Mon-Sun), Shoulder: All other times. *excl. public
holidays.

Time of use - Autumn (1 Apr-31 May) & Spring (1 Sep-31 Oct) - Shoulder: 7am to 10pm (Mon-Sun), Off Peak: All other times.

Energy charges Total usage Charge/Rate $

Flexi Plan (Home)
20/04/2025 - 20/07/2025 - 92 Days
20/04/2025 - 31/05/2025 - 42 Days

* Flexi Plan (Home) Shoulder Consumption (94.80495 kWh/day)” 3,981.808 kWh $0.3441570 per kWh $1,370.37
* Flexi Plan (Home) Off Peak Consumption (47.52426 kWh/day)? 1,996.019 kWh $0.2724150 per kWh $543.74
* Flexi Plan (Home) Supply Charge 42 days $1.120900 per day $47.08
01/06/2025 - 20/07/2025 - 50 Days

* Flexi Plan (Home) Peak Consumption (31.24697 kWh/day)? 1,062.397 kWh $0.6543790 per kWh $695.21
* Flexi Plan (Home) Shoulder Consumption (94.66732 kWh/day)? 4,733.366 kWh $0.3441570 per kWh $1,629.02
* Flexi Plan (Home) Off Peak Consumption (60.45320 kWh/day)? 3,022.660 kWh $0.2724150 per kWh $823.42
* Flexi Plan (Home) Supply Charge 50 days $1.120900 per day $56.05
Discounts

* Additional Flexi Plan (Home) Discount 15% $77473 CR
Total current charges (incl. GST of $399.11) $4,390.16

Account summary

Opening Balance $5,278.34

Payments received Payment type

Payment received thank you $5,278.34 CR
15 May 2025 Electronic Funds Transfer $5,278.34 CR

Adjustments, other fees and charges incl. GST

Australian Government Energy Bill Relief $75.00 CR
Balance carried forward $75.00 CR
Current charges $4,390.16
Total amount (incl. GST) $4,315.16

An * means that the amount shown includes GST.
A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage
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€3 Need support?

Average daily use (kWh)

This account: 160.83

Same time last year: 155.93

Average cost per day (incl. GST): $47.72

3% increase in usage since the same time
last year

Payment Assistance: 1800 146 749
We can help you pay your energy account including:
« Extended Time to Pay
* Regular Pay Instalment Plan
¢ Help with Hardship or Payment Difficulty
« Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677

Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:

For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia’s
other products and services please call us on 1800 624 426.

000000/r1.0/21.01.1P

Interpreter Service: 1300 622 718
Sghd 2yib Ll dolay il Jo  Can thong dich vién?

FEHIEAG? TBEMEFEH?
Kailangan mo ba ng interpreter? a1 3iTueht g41RY &1 sraededr 22

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

™ Other messages

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge

applies. Visit energyaustralia.com.au/better-bills to find out more.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees

Next meter read

Your next meter reading is planned to occur during 14 - 24 Oct 2025. Please ensure safe and clear access to the meter. If your meter is not

accessible an estimate is taken.
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EnergyAustralia Pty Ltd ABN 99 086 014 968
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PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068

CANBERRA ACT 2601

Your electricity account

Account number: S 47E(d)
Invoice number: 165131011177
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE
KIRRIBILLI,NSW 2061
Bill issue date: 01 May 2025

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, you are on the best plan we can offer you. AN
Compare other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

WEER Direct debit ‘)
Call 1800 146 749

u Mail
Please post this payslip with your
cheque payable to: EnergyAustralia, .
GPO BOX 4491, Melboume, Victoria Ig
3001

Phone

‘. Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

Billpay code: 3248

Ref:s 47E(d)

Pay in person at any post office, phone 1318 16 orgo
to postbillpay.com.au

Biller code: 97410

Ref:s 47E(d)

BPAY® - Make this payment via internet or phone
banking.

BPAY View®- Receive, view and pay this bill using
internet banking.

BPAY View Registration No-s 47E(d)

® Registered to BPAY Pty Ltd, ABN 69 079137518

Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 1.5%.

Fee is calculated onthe total payment amount.

Any fees applied will be shown on your next billand are GST indlusive. Some exemptions apply.

<000000000527834>

<067024> <s 4TE(d)

Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure (24 Hrs)
Ausgrid 131 388

B Your bil

Amount due

$5,278.34

Bill due date

20 May 2025

Amount due $5 278 34
(incL GST)

Bill due date 20 May 2025

Office use only

Trancode User code Payment reference

831 067024 s 47E(d)
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Your current plan: Flexi Plan (Home)

Your energy rates are below. We'll let you know in advance before

they change.

Includes: 15% guaranteed discount on energy charges (we'll let you
know when your discount ends)

Billing period: 21 Jan 2025 to 19 Apr 2025 (89 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Flexi Plan (Home)

21/01/2025 - 19/04/2025 - 89 Days

21/01/2025 - 31/03/2025 - 70 Days

* Flexi Plan (Home) Peak Consumption (53.38241 kWh/day)? 2,615.738 kWh $0.6543790 per kWh $1,711.69

* Flexi Plan (Home) Shoulder Consumption (94.65481 kWh/day)* 6,625.837 kWh $0.3441570 per kWh $2,280.33

* Flexi Plan (Home) Off Peak Consumption (56.99811 kWh/day)* 3,989.868 kWh $0.2724150 per kWh $1,086.90

* Flexi Plan (Home) Supply Charge 70 days $1.120900 per day $78.46

01/04/2025 - 19/04/2025 - 19 Days

* Flexi Plan (Home) Shoulder Consumption (118.21863 kWh/day)* 2,246.154 kWh $0.3441570 per kWh $773.03

* Flexi Plan (Home) Off Peak Consumption (49.86611 kWh/day)? 947.456 kWh $0.2724150 per kWh $258.10

* Flexi Plan (Home) Supply Charge 19 days $1.120900 per day $21.30

Discounts

* Additional Flexi Plan (Home) Discount - 15% $931.47 CR

Total current charges (incl. GST of $479.85) $5,278.34

Account summary

Opening Balance $5,964.04

Payments received Payment type

Payment received thank you $5,964.04 CR
13 Feb 2025 Electronic Funds Transfer $5,964.04 CR

Adjustments, other fees and charges incl. GST

Transfer Adjustment $6039.04

Transfer Adjustment $6039.04 CR

Balance carried forward $0.00

Current charges $5,278.34

Total amount (incl. GST) $5,278.34

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Payment Assistance: 1800 146 749 Interpreter Service: 1300 622 718

We can help you pay your energy account including:
* Extended Time to Pay
e Regular Pay Instalment Plan
e Help with Hardship or Payment Difficulty
¢ Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677 Life Support: 1800 146 749 ' .
Telephone Typing (TTY) service is available for the cost of local call. To register life support on your account or for further information

about life support please call us.
Contact Hours:

For all your enquiries, our customer service hours are: Written Enquiries

Monday to Friday 8.00am to 6.30pm AEST. Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Calling from overseas? Phone +61 3 9422 2968.
Moving? Call us on 1800 146 749.

If you do not wish to receive information about EnergyAustralia's Contact us at least 3 business days before moving so we can finalise

other products and services please call us on 1800 624 426. your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

From 1 June 2025, our Market Retail Contract terms and conditions will change to reflect energy rules about our right to replace your electricity
meter if required, and fees for metering work. Find out more at energyaustralia.com.au/conditions-pricing.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees
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Next meter read
Your next meter reading is planned to occur during 14 - 24 Jul 2025. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.

Your account and personal
information security is our priority

Read our updated tips for keeping your information safe online at

energyaustralia.com.au/onlinesecurity
EnergyAustralia
LIGHT THE WAY
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EnergyAustralia Pty Ltd ABN 99 086 014 968

Need to get in touch?

1900
PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068

CANBERRA,ACT 2601

Your electricity account

Account number: S 47E(d)
Invoice number: 165344070348
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE

KIRRIBILLI,NSW 2061

Bill issue date:

31Jan 2025

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, you are on the best plan we can offer you. AN
Compare other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

WEER Direct debit ‘)
Call 1800 146 749

u Mail
Please post this payslip with your
cheque payable to: EnergyAustralia, .
GPO BOX 4491, Melboume, Victoria Ig
3001

Phone

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

Billpay code: 3248

Ref:s 47E(d)

Pay in person at any post office, phone 1318 16 orgo
to postbillpay.com.au

Biller code: 97410

Ref:s 47E(d)

BPAY® - Make this payment via internet or phone
banking.

BPAY View®- Receive, view and pay this bill using
internet banking.

BPAY View Registration No-s 47E(d)

® Registered to BPAY Pty Ltd, ABN 69 079137518

Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 1.5%.

Fee is calculated onthe total payment amount.

Any fees applied will be shown on your next billand are GST indlusive. Some exemptions apply.

<000000000596404>

<067024> <s 4TE(d)

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure (24 Hrs)
Ausgrid 131 388

B Your bil

Amount due

$5,964.04

Bill due date

19 Feb 2025

Amount due $5,964.04
(incL GST)

Bill due date 19 Feb 2025

Office use only

Trancode User code Payment reference

831 067024 s 47E(d)
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Your current plan: Standing Offer (Home)

Your energy rates are below. We'll let you know in advance before
they change.

Billing period: 23 Oct 2024 to 20 Jan 2025 (90 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Standing Offer (Home)
23/10/2024 - 20/01/2025 - 90 Days
23/10/2024 - 31/10/2024 - 9 Days

* Standing Offer (Home) Shoulder Consumption (107.12722 kWh/day)A 964.145 kWh $0.3441570 per kWh $331.82
* Standing Offer (Home) Off Peak Consumption (43.87300 kWh/day)” 394.857 kWh $0.2724150 per kWh $107.57
* Standing Offer (Home) Supply Charge 9 days $1.120900 per day $10.09
01/11/2024 - 20/01/2025 - 81 Days

* Standing Offer (Home) Peak Consumption (52.09754 kWh/day)* 2,813.267 kWh $0.6543790 per kWh $1,840.94
* Standing Offer (Home) Shoulder Consumption (96.47107 kWh/day)” 7,814.157 kWh $0.3441570 per kWh $2,689.30
* Standing Offer (Home) Off Peak Consumption (57.20160 kWh/day)A 4,633.330 kWh $0.2724150 per kWh $1,262.18
* Standing Offer (Home) Supply Charge 81 days $1.120900 per day $90.79
Total current charges (incl. GST of $575.70) $6,332.69

Account summary

Opening Balance $4,561.52

Payments received Payment type

Payment received thank you $4,855.17 CR
14 Nov 2024 Electronic Funds Transfer $4,855.17 CR

Adjustments, other fees and charges incl. GST

Australian Government Energy Bill Relief $75.00 CR
Balance carried forward $368.65 CR
Current charges $6,332.69
Total amount (incl. GST) $5,964.04

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Average daily use (kWh)
This account: 184.66

200

Same time last year: 177.27

g Average cost per day (incl. GST): $70.36
g
8 4% increase in usage since the same time
= last year
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[
(o2
E
g
<<
J J N N &
< 5 3 o] <
3 < > o 3
Payment Assistance: 1800 146 749 Interpreter Service: 1300 622 718
We can help you pay your energy account including:
* Extended Time to Pay
e Regular Pay Instalment Plan
e Help with Hardship or Payment Difficulty
¢ Energy Account Payment Assistance
Hearing and Speech Impairment Services: 133 677 Life Support: 1800 146 749 ' .
Telephone Typing (TTY) service is available for the cost of local call. To register life support on your account or for further information

about life support please call us.
Contact Hours:

For all your enquiries, our customer service hours are: Written Enquiries

Monday to Friday 8.00am to 6.30pm AEST. Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Calling from overseas? Phone +61 3 9422 2968.
Moving? Call us on 1800 146 749.

If you do not wish to receive information about EnergyAustralia's Contact us at least 3 business days before moving so we can finalise

other products and services please call us on 1800 624 426. your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

We've updated our terms and conditions from 12 December 2024 to explain that if you have a contract with us for gas, you can visit your
distributor's website to see what type of gas may be supplied to your premises.
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Next meter read
Your next meter reading is planned to occur during 16 - 26 Apr 2025. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.

Your account and personal
information security is our priority

/>
Read our updated tips for keeping your information safe online at (4\../
energyaustralia.com.au/onlinesecurity -

EnergyAustralia
LIGHT THE wAY
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Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
1T T I e TR TR R Energy & Water Ombudsman NSW
112335 1800 246 545
PRIME MINISTERS DEPT Faults or emergencies:
DEPT PRIME MINISTER & CABINET,GPO BOX 2068 Street Light or Power Failure (24 Hrs)
CANBERRA,ACT 2601 Ausgrid 131 388
Your electricity account B Your bill
Account number: s 47E(d) . Amount due
Invoice number: 165009673783 S4.561.52
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE Bill due date
KIRRIBILLI,NSW 2061 14 Nov 2024
Bill issue date: 28 Oct 2024

The Australian Government and your State Government are supporting customers
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, our latest Flex iohte) may cost you up to
$3855 incl. GST less per year than your cul n.** Compare and
switch at energyaustralia.com.au/compare or call us on 1800 146 749*.
Compare other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

Amount due
If your bill has been delayed, you are entitled to an extended amount of time to pay. S4: 561.52
incl. GST)
S Direct debit ‘) Billpay code: 3248 (
B (1800 146 749 Ref:s 47E(d :
Pay In person(n az any post office, phone 13 18 16 or go Bl due date 14 Nov 2 024
n Mail to postbillpay.com.au
Please post this payslip with your
cheque payable to: EnergyAustralia, . Biller code: 97410
GPO BOX 4491, Melbourne, Victoria Q Ref:g 47E(d)
3001 BPAT® make tis paymentvia intemet or phone
banking.
Phone BPAY View® Receive, view and pay this bill using
Call 1300 936 107 to pay by internet banking.
MasterCard, Visa or American Express BPAY View RegistrationNo s 47E d)
for paymentamounts up to $10,000. ® Registered to BPAY Pty Lta, AN by U/9 137 518
Office use only
A merchant service fee may apply to aredit card payments: MasterCard or Visa 0.36%, American Express 15%. Trancode User code Payment reference
Fee is calculated on the total paymentamount 831 067024 s 47E(d)

Any fees applied will be shown on your nextbill and are GST indusive. Some exemptions apply.

<000000000456152> <067024> <s 47E(d) >
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Your current plan: Standing Offer (Home)

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 23 Jul 2024 to 22 Oct 2024 (92 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate S

Standing Offer (Home)
23/07/2024 - 22/10/2024 - 92 Days
23/07/2024 - 31/08/2024 - 40 Days

* Standing Offer (Home) Peak Consumption (26.48603 kWh/day)A 768.095 kWh $0.6543790 per kWh $502.62

* Standing Offer (Home) Shoulder Consumption (89.24093 kWh/day)A 3,569.637 kWh $0.3441570 per kWh $1,228.51

* Standing Offer (Home) Off Peak Consumption (50.47988 kWh/day)* 2,019195 kWh $0.2724150 per kWh $550.06

* Standing Offer (Home) Supply Charge 40 days $1.120900 per day $44.84

01/09/2024 - 22/10/2024 - 52 Days

* Standing Offer (Home) Shoulder Consumption (10134210 kWh/day)? 5,269789 kWh $0.3441570 per kWh $1,813.64

* Standing Offer (Home) Off Peak Consumption (46.39512 kWh/day)? $02724150 per kWh $657.22

* Standing Offer (Home) Supply Charge $1.120900 per day $58.29

Total current charges (incl. GST of $441.38) $4,855.17

Account summary

Opening Balance $4,784.09

Payments received Payment type

Payment received thank you $4,927.74 CR
13 Aug 2024 Electronic Funds Transfer $4,92774 CR

Adjustments, other fees and charges incL GST

Australian Govemment Energy Bill Relief $75.00 CR

Australian Govemment Energy Bill Relief $75.00 CR

Balance carried forward $293.65CR

Current charges $4,855.17

Total amount (incl. GST) $4,561.52

An * means that the amount shown includes GST.
A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage

|:| Off Peak . Peak . Shoulder

200

Average daily use (kWh)

This account: 152.60

Same time last year: 150.95

Average cost per day (incl. GST): $52.77

160

120 1% increase in usage since the same time

last year
80

Average daily usage (kWh)

40

Jul 24
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Oct 24

€3 Need support?

Payment Assistance: 1800 146 749 Interpreter Servige: 1300 622 718
We can help you pay your energy account including: Sl @218 Ll daloy il o C&n théng dich vién?
« Extended Time to Pay )
« Regular Pay Instalment Plan FEMFANG? TEMEER?
¢ Help with Hardship or Payment Difficulty
« Energy Account Payment Assistance

ailangan mo ba ng interpreter? 1 3fTught gAY $ STaLTHaT 82

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of

port: 1800 146 749
egister life support on your account or for further information
iyt life support please call us.

Contact Hours:
For all your enquiries, our customer service hours.are:
Monday to Friday 8.00am to 6.30pm AEST. .

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

.__ Moving? Call us on 1800 146 749.
If you do not wish to receive information abé: J ia" Contact us at least 3 business days before moving so we can finalise
other products and services please call us on 1800 . your account and organise electricity and gas supply to your new

address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

™ Other messages

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

From 29 August 2024, our Market Retail Contract terms and conditions have been updated. Find out more at
energyaustralia.com.au/conditions-pricing.
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Next meter read
Your next meter reading is planned to occur during 16 - 26 Jan 2025. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.

Your account and personal
information security is our priority

Read our updated tips for keeping your information safe online at
energyaustralia.com.au/onlinesecurity

EnergyAustralia
LIGHT THE WAY
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Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Y bud :
1 T TR T e T T | R Eneray & Water Ombudaman NSW
7327 1800 246 545
PRIME MINISTERS DEPT Faults or emergencies:
DEPT PRIME MINISTER & CABINET,GPO BOX 2068 Street Light or Power Failure (24 Hrs)
CANBERRA,ACT 2601 Ausgrid 131 388
Your electricity account B Your bill
Account number: s 47E(d) . Amount due
Invoice number: 165330985496 S4.784.09
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE Bill due date
KIRRIBILLI,NSW 2061 15 /_\ug 2024
Bill issue date: 29 Jul 2024

The Australian Government and your State Government are supporting customers
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, our Flexi Plan y costyou up to
$3843 incl. GST less per year than your cu n.** Compare and
switch at energyaustralia.com.au/compare or call us on 1800 146 749*.
Compare other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

Amount due
If your bill has been delayed, you are entitled to an extended amount of time to pay. $4:784- 09
incl. GST)
S Direct debit ‘) Billpay code: 3248 (
B (1800 146 749 Ref:s 47E(d) Bill due date
Pay in person at any post office, phone 13 18 16 or go ' 15 Aug 2024
n Mail to postbillpay.com.au
Please post this payslip with your
cheque payable to: EnergyAustralia, . Biller code: 97410
GPO BOX 4491, Melbourne, Victoria Q Ref:g 47E(d)
3001 BPAT® make tis paymentvia intemet or phone
banking.
Phone BPAY View® Receive, view and pay this bill using
Call 1300 936 107 to pay by internet banking.
MasterCard, Visa or American Express BPAY View RegistrationNo s 47E d)
for paymentamounts up to $10,000. ® Registered to BPAY Pty Lta, AN by U/9 137 518
Office use only
A merchant service fee may apply to aredit card payments: MasterCard or Visa 0.36%, American Express 15%. Trancode User code Payment reference
Fee is calculated on the total paymentamount 831 067024 s 47E(d)

Any fees applied will be shown on your nextbill and are GST indusive. Some exemptions apply.

<000000000478409> <067024> <s 47E(d) >
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Your current plan: Standing Offer (Home)

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 22 Apr 2024 to 22 Jul 2024 (92 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate S

Standing Offer (Home)
22/04/2024 - 22/07/2024 - 92 Days
22/04/2024 - 31/05/2024 - 40 Days

* Standing Offer (Home) Shoulder Consumption (109.14160 kWh/day)* 4,365.664 kWh $0.3603820 per kWh $1,573.31
* Standing Offer (Home) Off Peak Consumption (49.64418 kWh/day)* 1,985.767 kWh $0.2769250 per kWh $549.91
* Standing Offer (Home) Supply Charge 40 days $1.054900 per day $42.20
01/06/2024 - 30/06/2024 - 30 Days
* Standing Offer (Home) Peak Consumption (23.92068 kWh/day)A 454.493 kWh $0.6422790 per kWh $291.91
* Standing Offer (Home) Shoulder Consumption (84.29363 kWh/day) 2,528.809 kWh $0.3603820 per kWh $911.34
* Standing Offer (Home) Off Peak Consumption (49.02420 kWh/day)A $02769250 per kWh $407.29
* Standing Offer (Home) Supply Charge $1.054900 per day $31.65
01/07/2024 - 22/07/2024 - 22 Days
* Standing Offer (Home) Peak Consumption (24.17263 kWh/day)? $0.6543790 per kWh $253.09
* Standing Offer (Home) Shoulder Consumption (92.40459 kWh/day)A $0.3441570 per kWh $699.63
* Standing Offer (Home) Off Peak Consumption (50.93432 kWh/day) $02724150 per kWh $305.26
* Standing Offer (Home) Supply Charge $1.120900 per day $24.66
Total current charges (incl. GST of $462.75) $5,090.24
Account summary
Opening Balance $5,309.69
Payments received Payment type
Payment received thank you $5,453.34 CR
14 May 2024 Electronic Funds Transfer $5,45334 CR
Adjustments, other fees and charges incL GST
NSW AUS Gov Bill Relief $162.50 CR
Balance carried forward $30615CR
Current charges $5,090.24
Total amount (incl. GST) $4,784.09

An * means that the amount shown includes GST.
A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage

|:| Off Peak . Peak . Shoulder

200

Average daily use (kWh)

This account: 155.93

Same time last year: 168.12

Average cost per day (incl. GST): $55.33

160

120 7% decrease in usage since the same

time last year
80

Average daily usage (kWh)

40

q
3

Oct 23
Jan 24
Apr 24
Jul24

€3 Need support?

Payment Assistance: 1800 146 749 Interpreter Servige: 1300 622 718
We can help you pay your energy account including:
« Extended Time to Pay
« Regular Pay Instalment Plan FEMFANG? TEMEER?
¢ Help with Hardship or Payment Difficulty
« Energy Account Payment Assistance

a0 p2pib Ll &l il Jo  Can thong dich vién?

ailangan mo ba ng interpreter? 1 3fTught gAY $ STaLTHaT 82

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of

port: 1800 146 749
egister life support on your account or for further information
iyt life support please call us.

Contact Hours:
For all your enquiries, our customer service hours.are:
Monday to Friday 8.00am to 6.30pm AEST. .

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

.__ Moving? Call us on 1800 146 749.
If you do not wish to receive information abé: J ia" Contact us at least 3 business days before moving so we can finalise
other products and services please call us on 1800 . your account and organise electricity and gas supply to your new

address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

™ Other messages

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Reminder that your electricity rates changed from 1 July 2024. We let you know in June that they were going to change. Your new electricity
rates now appear on your bills from 1 July 2024. Find out more about these changes at energyaustralia.com.au/ratechanges. We've also
changed the name of Basic Plan to Standing Offer Plan from 1 July, as the plan is still based on standing offer rates.
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Next meter read
Your next meter reading is planned to occur during 16 - 26 Oct 2024. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.

Your account and personal
information security is our priority

Read our updated tips for keeping your information safe online at
energyaustralia.com.au/onlinesecurity

EnergyAustralia
LIGHT THE WAY
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EnergyAustralia Pty Ltd ABN 99 086 014 968

1375

PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068

CANBERRA,ACT 2601

Your electricity account

Account number: S 47E(d)
Invoice number: 165665282401
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE
KIRRIBILLI,NSW 2061
Bill issue date: 26 Apr 2024

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, our Flexi Plan (Home) may cost you up to $4007
incl. GST less per year than your current plan."" Go to
energyaustralia.com.au or call us on 133 466 to find out more. Compare
other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

=== Direct debit
Call 1800 146 749

n Mail
Please post this payslip with your
cheque payable to: EnergyAustralia, '
GPO BOX 4491, Melboume, Victoria Q
3001

Phone

‘. Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

Billpay code: 3248

Ref:s 47E(d)

Pay in person at any post office, phone 1318 16 orgo
to postbillpay.com.au

Biller code: 97410

Ref:s 47E(d)

BPAY® - Make this payment via internet or phone
banking.

BPAY View®- Receive, view and pay this bill using
internet banking.

BPAY View Registration No-s 47E(d)

® Registered to BPAY Pty Ltd, ABN 69 079137518

Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 1.5%.

Fee is calculated onthe total payment amount.

Any fees applied will be shown on your next billand are GST indlusive. Some exemptions apply.

<000000000530969>

<067024> <s 4TE(d)

Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure (24 Hrs)
Ausgrid 131 388

B Your bil

Amount due

$5,309.69

Bill due date

15 May 2024

Amount due $5 309.69
(incL GST)

Bill due date 15 May 2024

Office use only

Trancode User code Payment reference

831 067024 s 47E(d)
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Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before
they change.

Billing period: 23 Jan 2024 to 21 Apr 2024 (90 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Basic - Home

23/01/2024 - 21/04/2024 - 90 Days

23/01/2024 - 31/03/2024 - 69 Days

* Basic - Home Peak Consumption (44.79347 kWh/day) 2,105.293 kWh $0.6422790 per kWh $1,352.19

* Basic - Home Shoulder Consumption (85.44265 kWh/day)? 5,895.543 kWh $0.3603820 per kWh $2,124.65

* Basic - Home Off Peak Consumption (53.33041 kWh/day)A 3,679.798 kWh $0.2769250 per kWh $1,019.03

* Basic - Home Supply Charge 69 days $1.054900 per day §72.79

01/04/2024 - 21/04/2024 - 21 Days

* Basic - Home Shoulder Consumption (99.67829 kWh/day)? 2,093.244 kWh $0.3603820 per kWh $754.37

* Basic - Home Off Peak Consumption (46.54271 kWh/day)? 977.397 kWh $0.2769250 per kWh $270.67

* Basic - Home Supply Charge 21 days $1.054900 per day $22.15

Total current charges (incl. GST of $510.53) $5,615.84

Account summary

Opening Balance $6,101.55

Payments received Payment type

Payment received thank you $6,245.20 CR
14 Feb 2024 Electronic Funds Transfer $6,245.20 CR

Adjustments, other fees and charges incl. GST

NSW-AUS Gov Bill Relief $162.50 CR

Balance carried forward $306.15 CR

Current charges $5,615.84

Total amount (incl. GST) $5,309.69

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Average daily use (kWh)
This account: 163.90
Same time last year: 195.23
é Average cost per day (incl. GST): $62.40
bi 16% decrease in usage since the same
> time last year
o
[
g
g
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Payment Assistance: 1800 146 749 Interpreter Service: 1300 622 718

We can help you pay your energy account including:
* Extended Time to Pay
e Regular Pay Instalment Plan
e Help with Hardship or Payment Difficulty
¢ Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677 Life Support: 1800 146 749 ' .
Telephone Typing (TTY) service is available for the cost of local call. To register life support on your account or for further information

about life support please call us.
Contact Hours:

For all your enquiries, our customer service hours are: Written Enquiries

Monday to Friday 8.00am to 6.30pm AEST. Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Calling from overseas? Phone +61 3 9422 2968.
Moving? Call us on 1800 146 749.

If you do not wish to receive information about EnergyAustralia's Contact us at least 3 business days before moving so we can finalise

other products and services please call us on 1800 624 426. your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Next meter read

Your next meter reading is planned to occur during 16 - 26 Jul 2024. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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CANBERRA,ACT 2601

Your electricity account

Account number: S 47E(d)
Invoice number: 165263559463
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE

KIRRIBILLI,NSW 2061

Bill issue date:

29 Jan 2024

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, our Flexi Plan (Home) may cost you up to $3510
incl. GST less per year than your current plan."" Go to
energyaustralia.com.au or call us on 133 466 to find out more. Compare
other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

=== Direct debit
Call 1800 146 749

n Mail
Please post this payslip with your
cheque payable to: EnergyAustralia, '
GPO BOX 4491, Melboume, Victoria Q
3001

Phone

‘. Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

Billpay code: 3248

Ref:s 47E(d)

Pay in person at any post office, phone 1318 16 orgo
to postbillpay.com.au

Biller code: 97410

Ref:s 47E(d)

BPAY® - Make this payment via internet or phone
banking.

BPAY View®- Receive, view and pay this bill using
internet banking.

BPAY View Registration No-s 47E(d)

® Registered to BPAY Pty Ltd, ABN 69 079137518

Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 1.5%.

Fee is calculated onthe total payment amount.

Any fees applied will be shown on your next billand are GST indlusive. Some exemptions apply.

<000000000610155>

<067024> <s 4TE(d)

Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure (24 Hrs)
Ausgrid 131 388

B Your bil

Amount due

$6,101.55

Bill due date

15 Feb 2024

Amount due 56 101.55
(incL GST)

Bill due date 15 Feb 2024

Office use only

Trancode User code Payment reference

831 067024 s 47E(d)
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Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before

they change.

Billing period: 24 Oct 2023 to 22 Jan 2024 (91 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Basic - Home

24/10/2023 - 22/01/2024 - 91 Days

24/10/2023 - 31/10/2023 - 8 Days

* Basic - Home Shoulder Consumption (86.18450 kWh/day)? 689.476 kWh $0.3603820 per kWh $248.48

* Basic - Home Off Peak Consumption (47.21988 kWh/day)" 377.759 kWh $0.2769250 per kWh $104.61

* Basic - Home Supply Charge 8 days $1.054900 per day $8.44

01/11/2023 - 22/01/2024 - 83 Days

* Basic - Home Peak Consumption (47.60729 kWh/day)* 2,666.008 kWh $0.6422790 per kWh $1,712.33

* Basic - Home Shoulder Consumption (93.89698 kWh/day)? 7,793.449 kWh $0.3603820 per kWh $2,808.62

* Basic - Home Off Peak Consumption (55.47855 kWh/day) 4,604.720 kWh $0.2769250 per kWh $1,275.16

* Basic - Home Supply Charge 83 days $1.054900 per day $87.56

Total current charges (incl. GST of $567.75) $6,245.20

Account summary

Opening Balance $4,768.19

Payments received Payment type

Payment received thank you $4,911.84 CR
14 Nov 2023 Electronic Funds Transfer $4,911.84 CR

Balance carried forward $143.65 CR

Current charges $6,245.20

Total amount (incl. GST) $6,101.55

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Average daily use (kWh)
This account: 177.27
Same time last year: 188.59
é Average cost per day (incl. GST): $68.63
bi 6% decrease in usage since the same
> time last year
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Payment Assistance: 1800 146 749 Interpreter Service: 1300 622 718

We can help you pay your energy account including:
* Extended Time to Pay
e Regular Pay Instalment Plan
e Help with Hardship or Payment Difficulty
¢ Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677 Life Support: 1800 146 749 ' .
Telephone Typing (TTY) service is available for the cost of local call. To register life support on your account or for further information

about life support please call us.
Contact Hours:

For all your enquiries, our customer service hours are: Written Enquiries

Monday to Friday 8.00am to 6.30pm AEST. Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Calling from overseas? Phone +61 3 9422 2968.
Moving? Call us on 1800 146 749.

If you do not wish to receive information about EnergyAustralia's Contact us at least 3 business days before moving so we can finalise

other products and services please call us on 1800 624 426. your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Next meter read

Your next meter reading is planned to occur during 17 - 27 Apr 2024. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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We've made changes to our
terms and conditions

Here's some important information about our updated market retail contract terms and conditions that will take affect
from 1 February 2024. The summary of the key changes below will help you understand how the changes may affect you.

What's changed?

If you were on our market retail contract before 1 February 2024, these terms and conditions will be replaced on
1 February 2024 by our updated market retail contract terms and conditions. We've listed some of the key clauses to
take note of.

e Clause 1.7: We may amend this contract by notice to you to reflect changes in laws or regulations, or make
variations that are reasonably necessary to protect our legitimate business interest.

e Clauses 2.1 and 2.2: You must provide us accurate information that we need to supply you energy, and update us
when that information changes.

e Clause 3.1: To the extent permitted by law, we make no representations about the condition or suitability of the
energy we supply.

e Clause 3.2: The energy laws exclude our liability for failure to supply energy to your premises or because of the
defective supply of energy, unless we've acted in bad faith or negligently. We are also not liable for a failure to
supply gas if the failure arises out of any accident or cause beyond our control.

e Clause 4.8: We may charge you an exit fee if that is included in your Energy Plan Details.

o Clause 5.2: You agree that we may change your plan if you are or become ineligible for the plan, and may transfer
you to your previous retailer if that is possible and you were ineligible for your plan at the start of this contract.

e Clause 10.2: We may vary the tariffs and charges set out in your Energy Plan Details, or introduce new tariffs and
charges, in certain circumstances. We will give you notice before doing that and you may notify us that you wish
to end the Contract within 20 business days of receiving that notice.

¢ Clause 12: We may disconnect your energy supply in certain circumstances.

e  Privacy Act Notice: We will collect and use your personal information in accordance with our Privacy Policy,
which may allow us to share your personal information with third parties to the extent required to sell, deliver and
market energy to you, to provide you with information on other products and services we have available, and for
customer analysis purposes.

Our terms and conditions contain details of the rights and obligations you have when we supply energy to you, please
read them fully. Our full market retail contract terms and conditions can also be found at energyaustralia.com.au/
conditions-pricing.

EnergyAustralia Pty Ltd

ABN 99 086 014 968

Locked Bag 14060, Melbourne, Vic. 8001
energyaustralia.com.au

EnergyAustralia
LIGHT THE WAY




FOI/2025/349 - Document B8



/ E-237 S-486 1-971

> EnergyAustralia

FOI/2025/349 - Document B9 Tax invoice

EnergyAustralia Pty Ltd ABN 99 086 014 968

1237
PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068

CANBERRA,ACT 2601

Your electricity account

Account number: S 47E(d)
Invoice number: 165922345438
National Metering Identifier (NMI): s 47E(d)
Service address: 111 Kirribilli AVE

KIRRIBILLI,NSW 2061

Bill issue date:

27 Oct 2023

The Australian Government and your State Government are supporting customers to
reduce bills. Check the understand your bill section to see if you have received a
rebate or concession. More information at energy.gov.au

Could you save money on another plan?

Based on your past usage, our FlexiPower (Home) may cost you up to
$3550 incl GST less per year than your current plan."* Go to
energyaustralia.com.au or call us on 133 466 to find out more. Compare
other plans at energymadeeasy.gov.au

The Australian Energy Regulator requires us to include this information.

Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

=== Direct debit
Call 1800 146 749

n Mail
Please post this payslip with your
cheque payable to: EnergyAustralia, '
GPO BOX 4491, Melboume, Victoria Q
3001

Phone

‘. Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

Billpay code: 3248

Ref:s 47E(d)

Pay in person at any post office, phone 1318 16 orgo
to postbillpay.com.au

Biller code: 97410

Ref:s 47E(d)

BPAY® - Make this payment via internet or phone
banking.

BPAY View®- Receive, view and pay this bill using
internet banking.

BPAY View Registration No-s 47E(d)

® Registered to BPAY Pty Ltd, ABN 69 079137518

Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 1.5%.

Fee is calculated onthe total payment amount.

Any fees applied will be shown on your next billand are GST indlusive. Some exemptions apply.

<000000000476819>

<067024> <s 4TE(d)

Need to get in touch?

Enquiries and Complaints: 1800 146 749
Online: energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure (24 Hrs)
Ausgrid 131 388

B Your bil

Amount due

$4.768.19

Bill due date

15 Nov 2023

Amount due $4 768.19
(incL GST)

Bill due date 15 Nov 2023

Office use only

Trancode User code Payment reference

831 067024 s 47E(d)
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Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before
they change.

Billing period: 24 Jul 2023 to 23 Oct 2023 (92 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Basic - Home
24/07/2023 - 23/10/2023 - 92 Days
24/07/2023 - 31/08/2023 - 39 Days

* Basic - Home Peak Consumption (27.05314 kWh/day)” 784.541 kWh $0.6422790 per kWh $503.90
* Basic - Home Shoulder Consumption (85.56903 kWh/day)A 3,337.192 kWh $0.3603820 per kWh $1,202.66
* Basic - Home Off Peak Consumption (58.92377 kWh/day)A 2,298.027 kWh $0.2769250 per kWh $636.38
* Basic - Home Supply Charge 39 days $1.054900 per day $41.14
01/09/2023 - 23/10/2023 - 53 Days

* Basic - Home Shoulder Consumption (91.32547 kWh/day)” 4,840.250 kWh $0.3603820 per kWh $1,744.34
* Basic - Home Off Peak Consumption (49.56762 kWh/day)? 2,627.084 kWh $0.2769250 per kWh §727.51
* Basic - Home Supply Charge 53 days $1.054900 per day $55.91
Total current charges (incl. GST of $446.53) $4,911.84

Account summary

Opening Balance $4,613.83

Payments received Payment type

Payment received thank you $4,594.98 CR
17 Aug 2023 Electronic Funds Transfer $4,594.98 CR

Adjustments, other fees and charges incl. GST

NSW-AUS Gov Bill Relief $162.50 CR
Balance carried forward $143.65 CR
Current charges $4,911.84
Total amount (incl. GST) $4,768.19

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Average daily use (kWh)

This account: 150.95

Same time last year: 154.61

Average cost per day (incl. GST): $53.39

2% decrease in usage since the same
time last year

Payment Assistance: 1800 146 749
We can help you pay your energy account including:
* Extended Time to Pay
e Regular Pay Instalment Plan
e Help with Hardship or Payment Difficulty
¢ Energy Account Payment Assistance

Hearing and Speech Impairement Services: 133 677

Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:
For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia’s
other products and services please call us on 1800 624 426.

000000/r1.0/21.01.1P

Interpreter Service: 1300 622 718

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

Customer ABN: 18108001191

AAEstimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you're on a demand tariff, we'll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge

applies. Visit energyaustralia.com.au/better-bills to find out more.

Next meter read

Your next meter reading is planned to occur during 17 - 27 Jan 2024. Please ensure safe and clear access to the meter. If your meter is not

accessible an estimate is taken.

Page 3 of 3
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Want an energy bill that's
easier to understand? Done.

/004419

PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068
CANBERRA,ACT 2601

Hello

To help make your energy bill simpler and easier to understand, we've made some changes to how it looks. Now, your
most-used information will be found on the first page of your bill. More detailed information can be found from page 2
onwards in a simpler format.

You'll find detailed information below and you can also look online at our bill guide and FAQs to help you understand
the changes. Visit energyaustralia.com.au/better-bills.
A guide to changes to your bill

On the first page of the bill

% Need to get in touch?

Here you'll find the best ways to contact us, plus the number to call for streetlight or power failures (this will be
your distribution company, which owns the poles, wires and pipes in your area).

@ Your bill amount and payment options

Here you'll find the total amount due and the due date. If you pay by direct debit, your payment will be debited on
the due date or according to your direct debit arrangements. You'll also see a range of easy payment options to
choose from.

From page 2 onwards

G Plan summary

This includes the name of your plan and lists any applicable benefits (e.g., discounts) and features (e.g., Go Neutral)
of your plan.

D Understanding your bill

This is where all the detail of your bill lives, including energy charges, credits if you have solar, credits applied for
applicable discounts or concessions. Towards the lower part of this section, you'll see your account summary and
adjustments. At the bottom, you'll see important messages relating to your bill such as if a concession has been
applied or a reminder that your energy rates have changed during the bill period.

LIGHT THE WAY

EnergyAustralia
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(® Want to find out more or tell us what you think? E -’E
For more information, scan the QR code or go to energyaustralia.com.au/better-bills. We'd love » - ',", "
your feedback about the changes, so if you get some time to complete our survey at the link above, f:‘.'j',‘ :: 'ﬂ'i
we'd really appreciate it. -
O s

Kind regards

s47F

Chief Customer Officer

EnergyAustralia Pty Ltd PN )
ABN 99 086 014 968 () EnergyAustralia
Locked Bag 14060, Melbourne, Vic. 8001

energyaustralia.com.au \/ LIGHT THE WAY



/| E-4419 S-13465 |-26929

FO1/2025/349 - Document B10

) EnergyAustralia

/004419

PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068
CANBERRA,ACT 2601

Your Electricity account

Account number: S 47E(d)
National Metering Identifier (NMI): S 47E(d)
Service address: 111 Kirribilli AVE

KIRRIBILLI,NSW 2061

Bill issue date: 27 Jul 2023

Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

=== Direct debit ‘) Billpay code: 3248
Call 1800 146 749 Ref:s 47E(d)
Pay in person at any post office, phone 1318 16 orgo
u Mail to postbillpay.com.au
Please post this payslip with your
cheque payable to: EnergyAustralia, | Biller code: 97410
GPO Box 4491 Melbourne Vic 3001 Q Ref:s 47E(d)
BPAY® - Make this payment via internet or phone
Phone banking.

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

BPAY View®- Receive, view and pay this bill using
internet banking.

BPAY View Registration No-s 47E(d)

® Registered to BPAY Pty Ltd, ABN 69 079137518

Amerchant service fee may apply to credit card payments: MasterCard or Visa 0.36%, American Express 1.5%.
Fee is calculated onthe total payment amount.
Any fees applied will be shown on your next billand are GST indlusive. Some exemptions apply.

<000000000461383> <067024> <s 4TE(d)

Tax invoice
EnergyAustralia Pty Ltd ABN 99 086 014 968

Need to get in touch?

Bill enquiries: 1800 146 749
Online: www.energyaustralia.com.au

Your energy ombudsman:
Energy & Water Ombudsman NSW
1800 246 545

Faults or emergencies:
Street Light or Power Failure (24 Hrs) Ausgrid
131 388

B Your bill

Amount due

$4.613.83

of which $18.85 is overdue and payable
now

Bill due date

15 Aug 2023

Refer to ‘More information about this bill’
section for more information

Amount due $4,613.83
(incL GST)
Bill due date 15 Aug 2023

Office use only
Trancode User code Payment reference
831 067024 s 47E(d)
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Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before

they change.

Billing period: 23 Apr 2023 to 23 Jul 2023 (92 days). Charges based on an actual meter reading.
Energy Charges Total usage Charge/Rate $
Basic - Home
23/04/2023 - 23/07/2023 - 92 Days
Energy Charges
23/04/2023 - 31/05/2023 - 39 Days
* Basic - Home Shoulder Consumption ( 108.44508 kWh/day)A 4,229.358 kWh $0.2770350 per kWh $1,171.68
* Basic - Home Off Peak Consumption ( 58.67226 kWh/day)* 2,288.218 kWh $0.1979450 per kWh $452.94
* Basic - Home Supply Charge 39 days $1.043900 per day $40.71
01/06/2023 - 30/06/2023 - 30 Days
* Basic - Home Peak Consumption ( 29.09714 kWh/day)A 611.040 kWh $0.5781050 per kWh $353.24
* Basic - Home Shoulder Consumption ( 82.22260 kWh/day)” 2,466.678 kWh $0.2770350 per kWh $683.35
* Basic - Home Off Peak Consumption ( 59.27360 kWh/day)* 1,778.208 kWh $0.1979450 per kWh $351.99
* Basic - Home Supply Charge 30 days $1.043900 per day $31.32
01/07/2023 - 23/07/2023 - 23 Days
* Basic - Home Peak Consumption ( 31.35493 kWh/day)? 470.324 kWh $0.6422790 per kWh $302.08
* Basic - Home Shoulder Consumption ( 93.73096 kWh/day)* 2,155.812 kWh $0.3603820 per kWh $776.92
* Basic - Home Off Peak Consumption ( 63.81939 kWh/day)” 1,467.846 kWh $0.2769250 per kWh $406.48
* Basic - Home Supply Charge 23 days $1.054900 per day $24.27
Total Current Charges (incl. GST of $417.73) $4,594.98
Account Summary
Opening Balance $5,209.94
Payments received Payment type
Payment received thank you $5,191.09 CR

27 Jun 2023 Electronic Funds Transfer $5,191.09 CR

Balance carried forward $18.85
Current charges $4,594.98
Total amount (incl. GST) $4,613.83

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Your next meter reading is planned to occur during 17 - 27 Oct 2023. Please ensure safe and clear access to the meter. If your meter is not

accessible an estimate is taken.
Need a new Regular Pay plan? Go to My Account or contact us.

Reminder that your electricity rates changed from 1 July 2023. In June we let you know your rates were going to change. Your new electricity
rates now appear on your bills from 1 July 2023. More at energyaustralia.com.au/ratechanges

[Joftreak [ Peak [l shoulder @ Greenhouse gas emissions
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Payment Assistance: 1800 146 749
We can help you pay your energy account
including:
+ Extended Time to Pay
* Regular Pay Instalment Plan
* Help with Hardship or Payment Difficulty
* Energy Account Payment Assistance

Hearing Impaired Service General Enquiries: 133 677
Telephone Typing (TTY) service is available for the cost of local call

Contact Hours:

For all your enquiries, our customer service hours are:

Monday to Friday 8.00am to 6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia’s
other products and services please call us on 1800 624 426.

Moving? Call us on 1800 146 749.

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address.

Please have your new meter numbers handy, these are located on
the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Electricity usage and greenhouse gas emissions

Average daily use (kWh)

This account: 168.12

Same time last year: 197.92

Average cost per day (incl. GST): $49.95

Total greenhouse gas emissions (Tonnes) this account: 12.22
For more information visit www.climatechange.gov.au

To reduce your greenhouse gas emissions, call us on 1800 146 749
to find out how you can support green energy.

15% decrease in usage since the same
time last year

Greenhouse Gas Emissions (Tonnes)

€3 Need support?

Interpreter Service: 1300 622 718

Leaddl Laa il dous Servizio Interpreti

B RRE Yrmpeoia Alepunvéwy
Dich vy Thdng dich  Servicio de Intérpretes
Written Enquiries

Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398
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f() EnergyAustralia

Invoice number: 165946030699

Your account and personal
iInformation security is our priority

c
Read our updated tips for keeping your information safe online at __

energyaustralia.com.au/onlinesecurity

EnergyAustralia

LIGHT THE WAY
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EnergyAustralia

Electricity account &) Enauiies

Street Light or
Power Failure (24 Hrs)
Ausgrid 131388
S TR TR R TR | O TR .
019/760 Internet energyaustralia.com.au
PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068
Canberra,ACT 2601
Due date
Customer number s 47E(d) 24 May 2023
Account number s 47E(d)
Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
= Customer ABN 18108 001 191
~—  TaxInvoice Issue date 05 May 2023 Total amount due
$5,209.94
Electricity account summary 24Jan 2023 to 22 Apr2023
Plan Basic - Home
Opening balance $5,236.14
Payment received thank you $5,236.14Cr
15 Feb 2023 Payment $5,236.14Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $18.85
Balance carried forward $18.85
Current charges (see over for details) $5,191.09
Total amount due (incl. GST) $5,209.94 More

An * means that the amount shown includes GST.

convenience,
less clutter.

E-7605-15781-2413

Switch to eBills at
energyaustralia.com.au/myaccount

001578/R1.406/20.01.1P/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Your account and personal
iInformation security is our priority

Read our updated tips for keeping your information safe online at
energyaustralia.com.au/onlinesecurity

EnergyAustralia
LIGHT THE WAY
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EnergyAustralia

See the following pages for details of your electricity usage and service calculation.

T)Contact information

ContactHours
For all your enquiries, our customer service hours are:
Monday to Friday: 8am-6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.

Payment Assistance 1800 146749

Please contact us to discuss how we can help
you pay your energy account including:
State Government Concession

1300622718
Servizio Interpreti

Interpreter Service

Log il Tam jal) Tona

1312 RARTS

Dich vy Théng dich

Yrnpeola Aleppunvewy
Servicio de Intérpretes
Hearing Impaired Service

Telephone Typing (TTY) service is available for the cost
of local call.

Moving? 1800 146749
Contactusat least 3 business days before moving so we can finalise
youraccountand organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
Justcall 1800 146 749.

Written Enquiries

Please directall corespondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001

Extended Timeto Pay General Enquiries 133 677. orfaxto 1300363 398
Regular Pay Instalment Plan
Energy Account Payment A ssistance<HP83
Help with Hardship or Payment Difficulty
If you do not wish to receive information about
EnergyAustralia's other products and sewvices please call
uson 1800 624 426.
O Electricity payment options
If your bill has been delayed, you are entitled to an extended amount of time to pay.
i Direct Debit BEC [silpay Code: 3248 *3248s 47TE(d)
Call 1800 146 749 Lbillpay | | gef. s 4TE(d)
o ep————————— Duedate 24 May 2023
@ Mail phone 1318 16 orgoto
Please post this payslip postbillpay.comau
withyour cheque payabletor . T Total amount due $5,209.94
EnergyAustralia, GPO BOX 4491, 3 iller (incl. GST)
Melbourne, Victoria 3001 Ref: s 4TE(d)
PAY | BPAY®- Make this paymentvia Internet
Phone or phone banking.
Call 1300936 107 to pay by BPAY View® - Receive, view and pay this
MasterCard, Visa or American Express bill using Internet banking.
for paymentamounts up to $10,000. BPAY View Registration No -5 4
® Registered to BPAY Pty Ltd, ABN69079 137518
*A merchant service fee may apply to credit card payments: MasterCard or Visa 0.36%; American Express 1.5%. Office use only
Fee is calculated on the total payment amount. Trancode Usercode Payment reference
Any fees applied will be shown on your next bill and are GST inclusive. Some exemptions apply. 831 067024 s 47E(d)
<0000520994> <067024> <s 47E(d) >
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EnergyAustralia
Your electricity usage and service calculation
Account number s 47E(d) Billing period 24 Jan 2023 to 22 Apr 2023
NMI s 47E(d) Service address 111 Kirribilli Ave, Kirribilli, NSW 2061
Details Total Charge/ $
Basic - Home Usage Rate
24/01/2023 - 22/04/2023 - 89 Days
Energy Charges
24/01/2023 -31/03/2023 - 67 Days
* Basic - Home Peak Consumption ( 52.28448 kWh/day)/ 2,509.655 kWh $0.5781050 per kWh $1,450.85
* Basic - Home Shoulder Consumption ( 101.15461 kWh/day)A 6,777.359 kWh $0.2770350 per kWh $1,877.57
* Basic - Home Off Peak Consumption ( 71.93604 kWh/day)/ 4,819.715 kWh $0.1979450 per kWh $954.04
* Basic - Home Supply Charge 67 days $1.043900 per day $69.94
01/04/2023 - 22/04/2023 - 22 Days
* Basic - Home Shoulder Consumption ( 96.94555 kWh/day)/ 2,132.802 kWh $0.2770350 per kWh $590.87
* Basic - Home Off Peak Consumption ( 51.63545 kWh/day)A 1,135.980 kWh $0.1979450 per kWh $224.86
* Basic - Home Supply Charge 22 days $1.043900 per day $22.97
Total Current Charges (incl. GST of $471.92) $5,191.09

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read

Your next meter reading is planned to occur during 17 - 27 Jul 2023.

Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions

[] off peak

Apr 22

Jul 22

Oct 22

Jan 23

peak

Apr 23

—e— greenhouse gas
emissions

Average daily use (kWh)

This account: 195.23

Same time lastyear:  271.09
Average cost per day

(incl. GST):  $58.33

Total greenhouse gas emissions
(Tonnes) this account: 13.73

For more information visit
www.switchon.vic.gov.au

To reduce your greenhouse

gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

28% decrease in usage since the
same time last year
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Electricity account Q

019/4294967197

PRIME MINISTERS DEPT

PO BOX 6500
CANBERRA ACT 2600
Customer number S 47E(d)
Account number s 47E(d)
Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
Customer ABN 18 108 001 191
Tax Invoice Issue date 30 Jan 2023

Electricity account summary 24 Oct 2022 to 23 Jan 2023

Plan Basic - Home
Opening balance $3,793.97
Payment received thank you $3,793.97Cr
09 Nov 2022 Payment $3,793.97Cr

Adjustments

* Credit Card Merchant Service Fee (incl. GST) $13.66
Balance carried forward $13.66
Current charges (see over for details) $5,222.48
Total amount due (incl. GST) $5,236.14

An * means that the amount shown includes GST.

Your account and personal
iInformation security is our priority

Read our updated tips for keeping your information safe online at
energyaustralia.com.au/onlinesecurity

C

EnergyAustralia

Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131388

Internet energyaustralia.com.au

Due date

16 Feb 2023

Total amount due

$5,236.14

More
convenience,
less clutter.

Switch to eBills at
energyaustralia.com.au/myaccount

4294967198/R1.406/20.01.1P/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

EnergyAustralia
LIGHT THE WAY
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EnergyAustralia

See the following pages for details of your electricity usage and service calculation.

0 Contact information

Contact Hours

For all your enquiries, our customer service hours are:
Monday to Friday: 8am-6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.
Payment Assistance 1800 146 749
Please contact us to discuss how we can help

you pay your energy account including:

State Govemment Concession

Extended Time to Pay

Regular Pay Instalment Plan

Energy Account Payment Assistance<HP83

Help with Hardship or Payment Difficulty

If you do not wish to receive information about
EnergyAustralia’s other products and services please call
us on 1800 624 426.

Interpreter Service 1300622718
Gagaadl fan 3l Leas Servizio Interpreti
1352 RURFS Yrmpeola Algppnvémv

Dich vy Thong dich

Hearing Impaired Service

Telephone Typing (TTY) service is available for the cost
of local call.

General Enquiries 133 677.

Servicio de Intérpretes

Moving? 1800 146 749
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
Justcall 1800 146 749.

Written Enquiries

Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
orfaxto 1300363 398

O Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

Direct Debit LSO | Billpay Code: 3248
A Call 1800 146 749 [Ref: S47E(d) -
Pay in person at any post office,
Mall phone 13 18 16 orgo to
@ Please post this payslip postbillpay.com.au

with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melboume, Victoria 3001

Phone

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

)

BillerCode: 97410

Ref: s 47E(d)

BPAY® - Make this payment via Internet

or phone banking.

BPAY View?® - Receive, view and pay this

bill using Intemet banking.

BPAY View Registration No -s 47E(d)

©® Registered to BPAY Pty Ltd, ABN 69079137518

B

PAY

*A merchant service fee may apply to credit card payments: MasterCard or Visa - 0.36%; American Express - 1.5%.

Feels calculated on the total payment amount.

Any fees applied will be shown on your next bill and are GST inclusive. Some exemptions apply.

<0000523614>

<067024> <s 47E(d)

*32485 4TE(d)

Due date 16 Feb 2023

$5,236.14
(incl. GST)

Total amount due

Office use only
Trancode Usercode Paymentreference
831 067024 s 47E(d)
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EnergyAustralia
Your electricity usage and service calculation
Account number s 47E(d) Billing period 24 0ct 2022 to 23 Jan 2023
NMI s 47E(d) Service address 111 Kirribilli Ave, Kirribilli, NSW 2061
Details Total Charge/ $
Basic - Home Usage Rate
24/10/2022 -23/01/2023 - 92 Days
Energy Charges
24/10/2022-31/10/2022 - 8 Days
* Basic - Home Shoulder Consumption ( 109.70638 kWh/day)” 877.651 kWh $0.2770350 per kWh $243.14
* Basic - Home Off Peak Consumption ( 55.13488 kWh/day)A 441.079 kWh $0.1979450 per kWh $87.31
* Basic - Home Supply Charge 8 days $1.043900 per day $8.35
01/11/2022-23/01/2023 - 84 Days
* Basic - Home Peak Consumption ( 46.47251 kWh/day)A 2,648.933 kWh $0.5781050 per kWh $1,531.37
* Basic - Home Shoulder Consumption ( 92.66438 kWh/day)A 7,783.808 kWh $0.2770350 per kWh $2,156.39
* Basic - Home Off Peak Consumption ( 66.65177 kWh/day)A 5,598.749 kWh $0.1979450 per kWh $1,108.24
* Basic - Home Supply Charge 84 days $1.043900 per day $87.69
Total Current Charges (incl. GST of $474.77) $5,222.48

An * means that the amount shown includes GST.
A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 19 - 29 Apr 2023.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions

[] off peak

Jan 22

Apr 22

Jul 22

O

Oct 22

peak

Jan 23

[ shoulder —e— greenhouse gas

emissions
Average daily use (kWh)
Thisaccount:  188.59
Sametime lastyear:  241.24
Average cost per day
(incl. GST): $56.77

Total gréenhouse gas emissions
(Tonnes) this account: 13.97

For more information visit
wWww switchbn vic.gov.au

To reduce your greenhouse

gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

22% decrease in usage since the
same time last year
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EleCtriCity account Q) Enauiries 1800 146749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131388

019/1399 Internet energyaustralia.com.au
PRIME MINISTERS DEPT

PO BOX 6500

CANBERRA ACT 2600

Due date

Customer number s 47E(d) 17 Nov 2022
Account number s 47E(d)

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
Customer ABN 18108 001 191
Tax Invoice Issue date 31 Oct 2022 Total amount due

$3,793.97

Electricity account summary 26Jul 2022 to 23 Oct 2022
Plan Basic- Home

Opening balance $4,769.29

Payment received thank you $4,769.29Cr
09 Aug 2022 Payment $4,769.29Cr

Adjustments

* Credit Card Merchant Service Fee (incl. GST) $17.17

Balance carried forward $17.17

Current charges (see over for details) $3,776.80
Total amount due (incl. GST) $3,793.97 Mo re

An * means that the amount shown includes GST.

convenience,
less clutter.

E-1399 5-2874 1-4287

Switch to eBills at
energyaustralia.com.au/myaccount

002874/R1.406/20.01.1P/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Over 250,000 customers are choosing carbon’
neutral energy at home for no extra cost. =

energyaustralia.com.au/go-neutral a E— EnergyAustralia
LIGHT THE WAY
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EnergyAustralia

See the following pages for details of your electricity usage and service calculation.

o Contact information

Contact Hours

For all your enquiries, our customer service hours are:
Monday to Friday: 8am-6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.
Payment Assistance 1800 146 749
Please contact us to discuss how we can help

you pay your energy account including:

State Govemment Concession

Extended Time to Pay

Regular Pay Instalment Plan

Energy Account Payment Assistance<HP83

Help with Hardship or Payment Difficulty

If you do not wish to receive information about
EnergyAustralia’s other products and services please call
us on 1800 624 426.

1300622718
Servizio Interpreti

Interpreter Service
Laaddl Laa 3 Leas

SRR

Dich vy Thong dich

Yrnpeola Aleppunvewy
Servicio de Intérpretes

Hearing Impaired Service

Telephone Typing (TTY) service is available for the cost
of local call.

General Enquiries 133 677.

Moving? 1800 146 749
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
Justcall 1800 146 749.

Written Enquiries

Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
orfaxto 1300363 398

O Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

Direct Debit Pl |Billpay Code: 3248
A Call 1800 146 749 [Ref: S47E(d) -
Pay in person at any post office,
Mall phone 13 18 16 orgo to
@ Please post this payslip postbillpay.com.au

with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melboume, Victoria 3001

Phone

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

)

BillerCode: 97410
Ref: s 47E(d)

BPAY® - Make this payment via Internet

or phone banking.

BPAY View?® - Receive, view and pay this

bill using Intemet banking.

BPAY View Registration No -s 47E(d)

©® Registered to BPAY Pty Ltd, ABN 69079137518

B

PAY

*A merchant service fee may apply to credit card payments: MasterCard or Visa - 0.36%; American Express - 1.5%.

Feels calculated on the total payment amount.

Any fees applied will be shown on your next bill and are GST inclusive. Some exemptions apply.

<0000379397>

<067024> <s 47E(d)

*32485 4TE(d)

Due date 17 Nov 2022

$3,793.97
(incl. GST)

Total amount due

Office use only
Trancode Usercode Paymentreference
831 067024 s 47E(d)
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EnergyAustralia
Your electricity usage and service calculation
Account number s 47E(d) Billing period 26 Jul 2022 to 23 Oct 2022
NMI s 47E(d) Service address 111 Kirribilli Ave, Kirribilli, NSW 2061
Details Total Charge/ $
Basic - Home Usage Rate
26/07/2022 - 23/10/2022 - 90 Days
Energy Charges
26/07/2022 -31/08/2022 - 37 Days
* Basic - Home Peak Consumption ( 27.15570 kWh/day)A 733.204 kWh $0.5781050 per kWh $423.87
* Basic - Home Shoulder Consumption ( 78.75414 kWh/day)A 2,913.903 kWh $0.2770350 per kWh $807.26
* Basic - Home Off Peak Consumption ( 55.62408 kWh/day)/ 2,058.091 kWh $0.1979450 per kWh $407.39
* Basic - Home Supply Charge 37 days $1.043900 per day $38.62
01/09/2022 - 23/10/2022 - 53 Days
* Basic - Home Shoulder Consumption ( 100.02194 kWh/day)/ 5,301.163 kWh $0.2770350 per kWh $1,468.61
* Basic - Home Off Peak Consumption ( 54.87691 kWh/day)/ 2,908.476 kWh $0.1979450 per kWh $575.72
* Basic - Home Supply Charge 53 days $1.043900 per day $55.33
Total Current Charges (incl. GST of $343.35) $3,776.80

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 17 - 27 Jan 2023.

Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions

[] off peak [] peak [ shoulder == greenhouse gas

emissions

Oct 21

Jan 22

Apr 22

Jul 22

Oct 22

Average daily use (kWh)

This account: 154.61

Same time last year: 179.63
Average cost per day

(incl. GST): $41.96

Total greenhouse gas emissions
(Tonnes) this account: 11.27

For more information visit
www.switchon.vic.gov.au

To reduce your greenhouse

gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

14% decrease in usage since the
same time last year
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Electricity account &) Enauiies

Street Light or
Power Failure (24 Hrs)
Ausgrid 131388

019/871 Internet energyaustralia.com.au
PRIME MINISTERS DEPT

PO BOX 6500

CANBERRA ACT 2600

Due date

Customer number s 47E(d) 17 Aug 2022
Account number s 47E(d)

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
Customer ABN 18108 001 191
Tax Invoice Issue date 29 Jul 2022 Total amount due

$4,769.29

Electricity account summary 25 Apr2022 to 25 Jul 2022

Plan Basic - Home

Opening balance $6,266.92

Payment received thank you $6,266.92Cr
10 May 2022 Payment $6,266.92Cr

Adjustments

* Credit Card Merchant Service Fee (incl. GST) $22.56

Balance carried forward $22.56

Current charges (see over for details) $4,746.73
Total amount due (incl. GST) $4,769.29 MO re

An * means that the amount shown includes GST.

convenience,
less clutter.

E-8715-17881-2739

Switch to eBills at .
energyaustralia.com.au/myaccount

001788/R1.394/20.01.1P/0636

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Reminder that your electricity
rates changed from 1 July 2022

In June we let you know your rates were going to change. Your new electricity rates
now appear on your bills from 1 July 2022.

More at energyaustralia.com.au/rate-changes EnergyAustralia
LIGHT THE WAY
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EnergyAustralia

See the following pages for details of your electricity usage and service calculation.

o Contact information

Contact Hours

For all your enquiries, our customer service hours are:
Monday to Friday: 8am-6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.
Payment Assistance 1800 146 749
Please contact us to discuss how we can help

you pay your energy account including:

State Govemment Concession

Extended Time to Pay

Regular Pay Instalment Plan

Energy Account Payment Assistance<HP83

Help with Hardship or Payment Difficulty

If you do not wish to receive information about
EnergyAustralia’s other products and services please call
us on 1800 624 426.

1300622718
Servizio Interpreti

Interpreter Service
Laaddl Laa 3 Leas

SRR

Dich vy Thong dich

Yrnpeola Aleppunvewy
Servicio de Intérpretes

Hearing Impaired Service

Telephone Typing (TTY) service is available for the cost
of local call.

General Enquiries 133 677.

Moving? 1800 146 749

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
Justcall 1800 146 749.

Written Enquiries

Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
orfaxto 1300363 398

O Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

Direct Debit LSO | Billpay Code: 3248
Call 1800 146 749 billpay | | pef: s47E(d)
Pay in person at any post office,

Mall phone 13 18 16 orgo to
Please post this payslip postbillpay.com.au
with your cheque payable to: . " |
EnergyAustralia, GPO BOX 4491, L Biller Code: ~ 97410
Melboume, Victoria 3001 Ref: s 47E(d)

PAY | BPAY® - Make this payment via Internet
Phone or phone banking.

)

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

BPAY View?® - Receive, view and pay this

bill using Intemet banking.

BPAY View Registration No -s 47E(d)

©® Registered to BPAY Pty Ltd, ABN 69079137518

*A merchant service fee may apply to credit card payments: MasterCard or Visa - 0.36%; American Express - 1.5%.

Feels calculated on the total payment amount.

Any fees applied will be shown on your next bill and are GST inclusive. Some exemptions apply.

<0000476929>

<067024> <s 47E(d)

*32485 4TE(d)

Due date 17 Aug 2022

$4,769.29
(incl. GST)

Total amount due

Office use only
Trancode Usercode Paymentreference
831 067024 s 47E(d)
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EnergyAustralia
Your electricity usage and service calculation
Account number s 47E(d) Billing period 25 Apr 2022 to 25 Jul 2022
NMI s 47E(d) Service address 111 Kirribilli Ave, Kirribilli, NSW 2061
Details Total Charge/ $
Basic - Home Usage Rate
25/04/2022 - 25/07/2022 - 92 Days
Energy Charges
25/04/2022 -31/05/2022 - 37 Days
* Basic - Home Shoulder Consumption ( 140.17884 kWh/day)” 5,186.617 kWh $0.2524720 per kWh $1,309.47
* Basic - Home Off Peak Consumption ( 60.47357 kWh/day)A 2,237.522 kWh $0.1770450 per kWh $396.14
* Basic - Home Supply Charge 37 days $0.988900 per day $36.59
01/06/2022 - 30/06/2022 - 30 Days
* Basic - Home Peak Consumption ( 33.16105 kWh/day)A 696.382 kWh $0.5287150 per kWh $368.19
* Basic - Home Shoulder Consumption ( 113.56083 kWh/day)A 3,406.825 kWh $0.2524720 per kWh $860.12
* Basic - Home Off Peak Consumption ( 64.07327 kWh/day)A 1,922.198 kWh $0.1770450 per kWh $340.32
* Basic - Home Supply Charge 30days $0.988900 per day $29.67
01/07/2022 - 25/07/2022 - 25 Days
* Basic - Home Peak Consumption ( 35.60282 kWh/day)A 605.248 kWh $0.5781050 per kWh $349.90
* Basic - Home Shoulder Consumption ( 105.19536 kWh/day)A 2,629.884 kWh $0.2770350 per kWh $728.57
* Basic - Home Off Peak Consumption ( 60.95768 kWh/day)/ 1,523.942 kWh $0.1979450 per kWh $301.65
* Basic - Home Supply Charge 25 days $1.043900 per day $26.10
Total Current Charges (incl. GST of $431.52) $4,746.73

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read

Your next meter reading is planned to occur during 19 - 29 Oct 2022.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions

[] off peak [ peak [ shoulder == greenhouse gas

emissions

Same time last year:

Average daily use (kWh)
This account: 197.92
198.72

Average cost per day

(incl. GST): $51.59

Total greenhouse gas emissions

(Tonnes) this account:

Jul21
Oct 21
Jan 22
Apr 22
Jul 22

14.75

For more information visit
www.switchon.vic.gov.au

To reduce your greenhouse

gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

Negligible change in usage
since the same time last year
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02 May 2022 EnergyAustralia Pty Ltd
ABN 99 086 014 968

Locked Bag 14060
Melbourne City Mail Centre

S T e e Victoria 301

energyaustralia.com.au
019/1303

PRIME MINISTERS DEPT
PO BOX 6500
CANBERRA ACT 2600

Service address: 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
Account number: s 47E(d)

WE’'VE CREDITED YOUR ACCOUNT

YOUR REVISED ELECTRICITY BILL IS ATTACHED

Hello Prime Ministers Dept
We've adjusted your latest electricity bill with a credit.

What's happened?

Your bill was calculated using incomplete information. As a result, we unfortunately overcharged you.
We apologise for the inconvenience.

What does this mean?
» We've adjusted your latest bill to reflect your actual usage and a credit has been applied to it.
* If any previous bills were affected, they’ve been revised as well. These are sent for your reference only
and don't need to be paid. Any credits from these bills have been applied to your latest bill attached to this letter.

What do you need to do?
* Please pay the Total Amount Due by the due date shown on the attached bill.
* Ifyou have a regular payment plan with us, continue paying your instalments according to your schedule.
If your instalments need to be adjusted, we’'ll get in touch with you.

* Ifyour billis in credit this will automatically go towards your next bill. If you'd like a direct refund,
just contact us and we'll organise it for you.

Any questions?
If you have any questions, please contact us and we'll be happy to help.

 Chat with us at energyaustralia.com.au/livechat or
* (all 133 466 (Monday to Friday, 8am-6.30pm AEST).

Regards

s47F

Head of Operations
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Electricity account

019/1303

PRIME MINISTERS DEPT

PO BOX 6500
CANBERRA ACT 2600
Customer number S 47E(d)
Account number s 47E(d)
Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
Customer ABN 18 108 001 191
Adjustment Note Issue date 02 May 2022

Electricity account summary 26Jan 2022 to 24 Apr2022

Plan Basic - Home

Opening balance $6,211.69

Payment received thank you $6,211.69Cr
04 Feb 2022 Payment $6,211.69Cr

Adjustments

* Credit Card Merchant Service Fee (incl. GST) $22.36

Correction of past bill calculation

01/11/21 Energy Charges 26/07/21 - 25/10/21 (incl. GST) $4,477.21Cr

01/11/21 Energy Charges 26/07/21 - 25/10/21 (incl. GST) $4,065.78

Balance carried forward $389.07Cr

Current charges (see over for details) $6,655.99

Total amount due (incl. GST) $6,266.92

An * means that the amount shown includes GST.

Over 250,000 customers are choosing carbon’
neutral energy at home for no extra cost. =

energyaustralia.com.au/go-neutral

C

EnergyAustralia

@ Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131388

Internet energyaustralia.com.au

Due date

19 May 2022

Total amount due

$6,266.92

More
convenience,
less clutter.

Switch to eBills at
energyaustralia.com.au/myaccount

002657/R1.392/20.01.1P/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

EnergyAustralia
LIGHT THE WAY
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See the following pages for details of your electricity usage and service calculation.

o Contact information

Contact Hours

For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.
Payment Assistance 1800 146 749
Please contact us to discuss how we can help

you pay your energy account including:

State Govemment Concession

Extended Time to Pay

Regular Pay Instalment Plan

Energy Account Payment Assistance<HP83

Help with Hardship or Payment Difficulty

If you do not wish to receive information about
EnergyAustralia’s other products and services please call
us on 1800 624 426.

1300622718
Servizio Interpreti

Interpreter Service
Laaddl Laa 3 Leas

SRR

Dich vy Thong dich

Yrnpeola Aleppunvewy
Servicio de Intérpretes

Hearing Impaired Service

Telephone Typing (TTY) service is available for the cost
of local call.

General Enquiries 1300 368 536.

Moving? 1800 146 749

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
Justcall 1800 146 749.

Written Enquiries

Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
orfaxto 1300363 398

O Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

Direct Debit LSO | Billpay Code: 3248
A Call 1800 146 749 [Ref: S47E(d) -
Pay in person at any post office,
Mall phone 13 18 16 orgo to
@ Please post this payslip postbillpay.com.au

with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melboume, Victoria 3001

Phone

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

)

BillerCode: 97410

Ref: s 47E(d)

BPAY® - Make this payment via Internet

or phone banking.

BPAY View?® - Receive, view and pay this

bill using Intemet banking.

BPAY View Registration No -s 47E(d)

©® Registered to BPAY Pty Ltd, ABN 69079137518

B

PAY

*A merchant service fee may apply to credit card payments: MasterCard or Visa - 0.36%; American Express - 1.5%.

Feels calculated on the total payment amount.

Any fees applied will be shown on your next bill and are GST inclusive. Some exemptions apply.

<0000626692>

<067024> <S 47E(d)

*32485 4TE(d)

Due date 19 May 2022

$6,266.92
(incl. GST)

Total amount due

Office use only
Trancode Usercode Paymentreference
831 067024 s 47E(d)
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Your electricity usage and service calculation
Account number s 47E(d) Billing period 26 Jan 2022 to 24 Apr 2022
NMI s 47E(d) Service address 111 Kirribilli Ave, Kirribilli, NSW 2061
Details Total Charge/ $
Basic - Home Usage Rate
26/01/2022 - 24/04/2022 - 89 Days
Energy Charges
26/01/2022-31/03/2022 - 65 Days
* Basic - Home Peak Consumption ( 83.00250 kWh/day)A 3,818.115 kWh $0.5287150 per kWh $2,018.70
* Basic - Home Shoulder Consumption ( 143.83286 kWh/day)A 9,349.136 kWh $0.2524720 per kWh $2,360.39
* Basic - Home Off Peak Consumption ( 91.48131 kWh/day)/ 5,946.285 kWh $0.1770450 per kWh $1,052.76
* Basic - Home Supply Charge 65 days $0.988900 per day $64.28
01/04/2022 - 24/04/2022 - 24 Days
* Basic - Home Shoulder Consumption ( 137.26450 kWh/day)A 3,294.348 kWh $0.2524720 per kWh $831.73
* Basic - Home Off Peak Consumption ( 71.63629 kWh/day)” 1,719.271 kWh $0.1770450 per kWh $304.39
* Basic - Home Supply Charge 24 days $0.988900 per day $23.74
Total Current Charges (incl. GST of $605.09) $6,655.99

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read

Your next meter reading is planned to occur during 19 - 29 Jul 2022.

Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions

[] off peak [] peak [ shoulder == greenhouse gas

emissions

Apr 21

Jul21

Oct 21

Jan 22

Apr 22

Average daily use (kWh)

This account: 271.09

Same time lastyear:  232.31
Average cost per day

(incl. GST): $74.79

Total greenhouse gas emissions
(Tonnes) this account: 19.54

For more information visit
www.switchon.vic.gov.au

To reduce your greenhouse

gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

17% increase in usage since the
same time last year
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EleCtriCity accou nt @ Enquiries 133 466

Street Light or
Power Failure (24 Hrs)
Ausgrid 131388
11T U Rt R TR TR AR AT .
01911276 Internet energyaustralia.com.au
PRIME MINISTERS DEPT
= PO BOX 6500
= CANBERRA ACT 2600
Due date
Customer number S 47E(d) 18 Feb 2022
Account number s 47E(d)
Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061
Customer ABN 18 108 001 191
Tax Invoice Issue date 01 Feb 2022 Total amount due
$6,211.69
Electricity account summary 26 Oct 2021 to 25 Jan 2022
Plan Basic - Home
Opening balance $4,563.14
Payment received thank you $4,563.14Cr
11 Nov 2021 Payment $4,563.14Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $16.42
Balance carried forward $16.42
Current charges (see over for details) $6,195.27
Total amount due (incl. GST) $6,211.69 More

An * means that the amount shown includes GST.

convenience,
less clutter.

E-1276 S-2666 1-4085

Switch to eBills at
energyaustralia.com.au/myaccount

002666/R1.387/20.01.1P/dflt

EnergyAustralia Pty Ltd ABN 99 086 014 968.

Over 250,000 customers are choosing carbon’
neutral energy at home for no extra cost. =

energyaustralia.com.au/go-neutral a E— EnergyAustralia
LIGHT THE WAY
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See the following pages for details of your electricity usage and service calculation.

o Contact information

Contact Hours

For all your enquiries, our customer service hours are:
Monday to Friday: 8.00am to 6.30pm AEST

Calling from overseas? Phone +61 3 9422 2968.
Payment Assistance 133466

Please contact us to discuss how we can help

you pay your energy account including:

State Govemment Concession

Extended Time to Pay

Regular Pay Instalment Plan

Energy Account Payment Assistance<HP83

Help with Hardship or Payment Difficulty

If you do not wish to receive information about
EnergyAustralia’s other products and services please call
us on 1800 624 426.

1300622718
Servizio Interpreti

Interpreter Service
Laaddl Laa 3 Leas

SRR

Dich vy Thong dich

Yrnpeola Aleppunvewy
Servicio de Intérpretes
Hearing Impaired Service

Telephone Typing (TTY) service is available for the cost

of local call.
General Enquiries 1300 368 536.

Moving? 133466

Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.
Justcall 133 466.

Written Enquiries

Please direct all correspondence to: EnergyAustralia
Locked Bag 14060, Melbourne City Mail Centre, 8001
orfaxto 1300363 398

O Electricity payment options

If your bill has been delayed, you are entitled to an extended amount of time to pay.

Direct Debit

Call 133 466

Mall

Please post this payslip

with your cheque payable to:
EnergyAustralia, GPO BOX 4491,
Melboume, Victoria 3001

Phone

Call 1300 936 107 to pay by
MasterCard, Visa or American Express
for payment amounts up to $10,000.

)

LSO | Billpay Code: 3248
billpay Ref: s47E(d)

Pay in person at any post office,
phone 13 18 16 orgoto
postbillpay.com.au

BillerCode: 97410

Ref: s 47E(d)

BPAY® - Make this payment via Internet

or phone banking.

BPAY View?® - Receive, view and pay this

bill using Intemet banking.

BPAY View Registration No -s 47E(d)

©® Registered to BPAY Pty Ltd, ABN 69079137518

B

PAY

*A merchant service fee may apply to credit card payments: MasterCard or Visa - 0.36%; American Express - 1.5%.

Feels calculated on the total payment amount.

Any fees applied will be shown on your next bill and are GST inclusive. Some exemptions apply.

<0000621169>

<067024>  <SA4TE(d)

*32485 4TE(d)

Due date 18 Feb 2022

$6,211.69
(incl. GST)

Total amount due

Office use only
Trancode Usercode Paymentreference
831 067024 s 47E(d)
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Your electricity usage and service calculation
Account number s 47E(d) Billing period 26 Oct 2021 to 25 Jan 2022
NMI s 47E(d) Service address 111 Kirribilli Ave, Kirribilli, NSW 2061
Details Total Charge/ $
Basic - Home Usage Rate
26/10/2021 - 25/01/2022 - 92 Days
Energy Charges
26/10/2021 -31/10/2021 - 6 Days
* Basic - Home Shoulder Consumption ( 133.33267 kWh/day)A 799.996 kWh $0.2524720 per kWh $201.98
* Basic - Home Off Peak Consumption ( 65.08283 kWh/day)A 390.497 kWh $0.1770450 per kWh $69.14
* Basic - Home Supply Charge 6 days $0.988900 per day $5.93
01/11/2021 - 25/01/2022 - 86 Days
* Basic - Home Peak Consumption ( 62.95717 kWh/day)A 3,714.473 kWh $0.5287150 per kWh $1,963.90
* Basic - Home Shoulder Consumption ( 124.61165 kWh/day)A 10,716.602 kWh $0.2524720 per kWh $2,705.64
* Basic - Home Off Peak Consumption ( 76.42558 kWh/day)/ 6,572.600 kWh $0.1770450 per kWh $1,163.65
* Basic - Home Supply Charge 86 days $0.988900 per day $85.04
Total Current Charges (incl. GST of $563.21) $6,195.27

An * means that the amount shown includes GST.

A This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 21 Apr - 1 May 2022.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions

[] off peak

O

peak

Jan 22

[ shoulder ~—e— greenhouse gas
emissions
Average daily use (kWh)
Thisaccount:  241.24
Same time last year: 210.49
Average cost per day
(incl. GST): $67.34

Total greenhouse gas emissions
(Tonnes) this account: 17.98

For more information visit
www.switchon.vic.gov.au

To reduce your greenhouse
gas emissions, call us on
133 466 to find out how you
can support green energy.

15% increase in usage since the
same time last year





