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Plan summary

Your current plan: Flexi Plan (Home) Includes: 15% guaranteed discount on energy charges (we’ll let you

know when your discount ends)

Your energy rates are below. We'll let you know in advance before

they change.

Understanding your bill

Billing period: 21 Jul 2025 to 20 Oct 2025 (92 days). Charges based on an actual meter reading.

Time of use - Summer (1 Nov-31 Mar) - Peak: 2pm to 8pm (Mon-Fri

#

) Off Peak: 10pm to 7am (Mon-Sun) Shoulder: All other times.

#

excl.

public holidays.

Time of use - Winter (1 Jun-31 Aug) - Peak: 5pm to 9pm (Mon-Fri

#

), Off Peak: 10pm to 7am (Mon-Sun), Shoulder: All other times.

#

excl. public

holidays.

Time of use - Autumn (1 Apr-31 May) & Spring (1 Sep-31 Oct) - Shoulder: 7am to 10pm (Mon-Sun), Off Peak: All other times.

Energy charges Total usage Charge/Rate $

Flexi Plan (Home)

21/07/2025 - 20/10/2025 - 92 Days

21/07/2025 - 31/07/2025 - 11 Days

* Flexi Plan (Home) Peak Consumption (25.15667 kWh/day)^ 226.410 kWh $0.6543790 per kWh $148.16

* Flexi Plan (Home) Shoulder Consumption (70.08691 kWh/day)^ 770.956 kWh $0.3441570 per kWh $265.33

* Flexi Plan (Home) Off Peak Consumption (49.92518 kWh/day)^ 549.177 kWh $0.2724150 per kWh $149.60

* Flexi Plan (Home) Supply Charge 11 days $1.120900 per day $12.33

01/08/2025 - 31/08/2025 - 31 Days

* Flexi Plan (Home) Peak Consumption (26.38886 kWh/day)^ 554.166 kWh $0.7065190 per kWh $391.53

* Flexi Plan (Home) Shoulder Consumption (79.54448 kWh/day)^ 2,465.879 kWh $0.3733070 per kWh $920.54

* Flexi Plan (Home) Off Peak Consumption (57.34884 kWh/day)^ 1,777.814 kWh $0.2960650 per kWh $526.35

* Flexi Plan (Home) Supply Charge 31 days $1.232000 per day $38.19

01/09/2025 - 20/10/2025 - 50 Days

* Flexi Plan (Home) Shoulder Consumption (88.71246 kWh/day)^ 4,435.623 kWh $0.3733070 per kWh $1,655.85

* Flexi Plan (Home) Off Peak Consumption (47.67844 kWh/day)^ 2,383.922 kWh $0.2960650 per kWh $705.79

* Flexi Plan (Home) Supply Charge 50 days $1.232000 per day $61.60

Discounts

* Additional Flexi Plan (Home) Discount 15% $731.29 CR

Total current charges (incl. GST of $376.73) $4,143.99

Account summary

Opening Balance $4,315.16

Payments received Payment type

Payment received thank you $4,390.16 CR

08 Aug 2025 Electronic Funds Transfer $4,390.16 CR

Adjustments, other fees and charges incl. GST

Metering site alteration for the service provided on 2025 07 01 (incl. GST) $41.10

Australian Government Energy Bill Relief $75.00 CR

Australian Government Energy Bill Relief $75.00 CR
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Other messages

Customer ABN: 18108001191

^^Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12

months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount

you may save will depend on the plan you choose and the amount of energy you use. If you’re on a demand tariff, we’ll estimate demand

charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.

Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge

applies. Visit energyaustralia.com.au/better-bills to find out more.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees

Next meter read

Your next meter reading is planned to occur during 14 - 24 Jan 2026. Please ensure safe and clear access to the meter. If your meter is not

accessible an estimate is taken.

FOI/2025/349 - Document B1
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Plan summary

Your current plan: Flexi Plan (Home) Includes: 15% guaranteed discount on energy charges (we’ll let you

know when your discount ends)

Your energy rates are below. We'll let you know in advance before

they change.

Understanding your bill

Billing period: 20 Apr 2025 to 20 Jul 2025 (92 days). Charges based on an actual meter reading.

Time of use - Summer (1 Nov-31 Mar) - Peak: 2pm to 8pm (Mon-Fri

#

) Off Peak: 10pm to 7am (Mon-Sun) Shoulder: All other times.

#

excl.

public holidays.

Time of use - Winter (1 Jun-31 Aug) - Peak: 5pm to 9pm (Mon-Fri

#

), Off Peak: 10pm to 7am (Mon-Sun), Shoulder: All other times.

#

excl. public

holidays.

Time of use - Autumn (1 Apr-31 May) & Spring (1 Sep-31 Oct) - Shoulder: 7am to 10pm (Mon-Sun), Off Peak: All other times.

Energy charges Total usage Charge/Rate $

Flexi Plan (Home)

20/04/2025 - 20/07/2025 - 92 Days

20/04/2025 - 31/05/2025 - 42 Days

* Flexi Plan (Home) Shoulder Consumption (94.80495 kWh/day)^ 3,981.808 kWh $0.3441570 per kWh $1,370.37

* Flexi Plan (Home) Off Peak Consumption (47.52426 kWh/day)^ 1,996.019 kWh $0.2724150 per kWh $543.74

* Flexi Plan (Home) Supply Charge 42 days $1.120900 per day $47.08

01/06/2025 - 20/07/2025 - 50 Days

* Flexi Plan (Home) Peak Consumption (31.24697 kWh/day)^ 1,062.397 kWh $0.6543790 per kWh $695.21

* Flexi Plan (Home) Shoulder Consumption (94.66732 kWh/day)^ 4,733.366 kWh $0.3441570 per kWh $1,629.02

* Flexi Plan (Home) Off Peak Consumption (60.45320 kWh/day)^ 3,022.660 kWh $0.2724150 per kWh $823.42

* Flexi Plan (Home) Supply Charge 50 days $1.120900 per day $56.05

Discounts

* Additional Flexi Plan (Home) Discount 15% $774.73 CR

Total current charges (incl. GST of $399.11) $4,390.16

Account summary

Opening Balance $5,278.34

Payments received Payment type

Payment received thank you $5,278.34 CR

15 May 2025 Electronic Funds Transfer $5,278.34 CR

Adjustments, other fees and charges incl. GST

Australian Government Energy Bill Relief $75.00 CR

Balance carried forward $75.00 CR

Current charges $4,390.16

Total amount (incl. GST) $4,315.16

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Plan summary

Your current plan: Flexi Plan (Home) Includes: 15% guaranteed discount on energy charges (we’ll let you
know when your discount ends)

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 21 Jan 2025 to 19 Apr 2025 (89 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Flexi Plan (Home)

21/01/2025 - 19/04/2025 - 89 Days

21/01/2025 - 31/03/2025 - 70 Days

* Flexi Plan (Home) Peak Consumption (53.38241 kWh/day)^ 2,615.738 kWh $0.6543790 per kWh $1,711.69

* Flexi Plan (Home) Shoulder Consumption (94.65481 kWh/day)^ 6,625.837 kWh $0.3441570 per kWh $2,280.33

* Flexi Plan (Home) Off Peak Consumption (56.99811 kWh/day)^ 3,989.868 kWh $0.2724150 per kWh $1,086.90

* Flexi Plan (Home) Supply Charge 70 days $1.120900 per day $78.46

01/04/2025 - 19/04/2025 - 19 Days

* Flexi Plan (Home) Shoulder Consumption (118.21863 kWh/day)^ 2,246.154 kWh $0.3441570 per kWh $773.03

* Flexi Plan (Home) Off Peak Consumption (49.86611 kWh/day)^ 947.456 kWh $0.2724150 per kWh $258.10

* Flexi Plan (Home) Supply Charge 19 days $1.120900 per day $21.30

Discounts

* Additional Flexi Plan (Home) Discount - 15% $931.47 CR

Total current charges (incl. GST of $479.85) $5,278.34

Account summary

Opening Balance $5,964.04

Payments received Payment type

Payment received thank you $5,964.04 CR

13 Feb 2025 Electronic Funds Transfer $5,964.04 CR

Adjustments, other fees and charges incl. GST

Transfer Adjustment $6039.04

Transfer Adjustment $6039.04 CR

Balance carried forward $0.00

Current charges $5,278.34

Total amount (incl. GST) $5,278.34

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage
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Average daily use (kWh)

This account: 184.55

Same time last year: 163.90

Average cost per day (incl. GST): $59.31

13% increase in usage since the same
time last year

Need support?

Payment Assistance: 1800 146 749
We can help you pay your energy account including:
• Extended Time to Pay
• Regular Pay Instalment Plan
• Help with Hardship or Payment Difficulty
• Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:
For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia's
other products and services please call us on 1800 624 426.

Interpreter Service: 1300 622 718

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your newmeter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Other messages

Customer ABN: 18108001191

^^Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you’re on a demand tariff, we’ll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

From 1 June 2025, our Market Retail Contract terms and conditions will change to reflect energy rules about our right to replace your electricity
meter if required, and fees for metering work. Find out more at energyaustralia.com.au/conditions-pricing.

Overdue bills may incur a late payment fee. For more information, go to energyaustralia.com.au/latefees
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Next meter read
Your next meter reading is planned to occur during 14 - 24 Jul 2025. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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Plan summary

Your current plan: Standing Offer (Home)

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 23 Oct 2024 to 20 Jan 2025 (90 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Standing Offer (Home)

23/10/2024 - 20/01/2025 - 90 Days

23/10/2024 - 31/10/2024 - 9 Days

* Standing Offer (Home) Shoulder Consumption (107.12722 kWh/day)^ 964.145 kWh $0.3441570 per kWh $331.82

* Standing Offer (Home) Off Peak Consumption (43.87300 kWh/day)^ 394.857 kWh $0.2724150 per kWh $107.57

* Standing Offer (Home) Supply Charge 9 days $1.120900 per day $10.09

01/11/2024 - 20/01/2025 - 81 Days

* Standing Offer (Home) Peak Consumption (52.09754 kWh/day)^ 2,813.267 kWh $0.6543790 per kWh $1,840.94

* Standing Offer (Home) Shoulder Consumption (96.47107 kWh/day)^ 7,814.157 kWh $0.3441570 per kWh $2,689.30

* Standing Offer (Home) Off Peak Consumption (57.20160 kWh/day)^ 4,633.330 kWh $0.2724150 per kWh $1,262.18

* Standing Offer (Home) Supply Charge 81 days $1.120900 per day $90.79

Total current charges (incl. GST of $575.70) $6,332.69

Account summary

Opening Balance $4,561.52

Payments received Payment type

Payment received thank you $4,855.17 CR

14 Nov 2024 Electronic Funds Transfer $4,855.17 CR

Adjustments, other fees and charges incl. GST

Australian Government Energy Bill Relief $75.00 CR

Balance carried forward $368.65 CR

Current charges $6,332.69

Total amount (incl. GST) $5,964.04

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage
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Average daily use (kWh)

This account: 184.66

Same time last year: 177.27

Average cost per day (incl. GST): $70.36

4% increase in usage since the same time
last year

Need support?

Payment Assistance: 1800 146 749
We can help you pay your energy account including:
• Extended Time to Pay
• Regular Pay Instalment Plan
• Help with Hardship or Payment Difficulty
• Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:
For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia's
other products and services please call us on 1800 624 426.

Interpreter Service: 1300 622 718

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your newmeter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Other messages

Customer ABN: 18108001191

^^Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you’re on a demand tariff, we’ll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

We've updated our terms and conditions from 12 December 2024 to explain that if you have a contract with us for gas, you can visit your
distributor's website to see what type of gas may be supplied to your premises.

FOI/2025/349 - Document B4



Page 4 of 4

Next meter read
Your next meter reading is planned to occur during 16 - 26 Apr 2025. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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Next meter read

Your next meter reading is planned to occur during 16 - 26 Jan 2025. Please ensure safe and clear access to the meter. If your meter is not

accessible an estimate is taken.
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Next meter read

Your next meter reading is planned to occur during 16 - 26 Oct 2024. Please ensure safe and clear access to the meter. If your meter is not

accessible an estimate is taken.
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Plan summary

Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 23 Jan 2024 to 21 Apr 2024 (90 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Basic - Home

23/01/2024 - 21/04/2024 - 90 Days

23/01/2024 - 31/03/2024 - 69 Days

* Basic - Home Peak Consumption (44.79347 kWh/day)^ 2,105.293 kWh $0.6422790 per kWh $1,352.19

* Basic - Home Shoulder Consumption (85.44265 kWh/day)^ 5,895.543 kWh $0.3603820 per kWh $2,124.65

* Basic - Home Off Peak Consumption (53.33041 kWh/day)^ 3,679.798 kWh $0.2769250 per kWh $1,019.03

* Basic - Home Supply Charge 69 days $1.054900 per day $72.79

01/04/2024 - 21/04/2024 - 21 Days

* Basic - Home Shoulder Consumption (99.67829 kWh/day)^ 2,093.244 kWh $0.3603820 per kWh $754.37

* Basic - Home Off Peak Consumption (46.54271 kWh/day)^ 977.397 kWh $0.2769250 per kWh $270.67

* Basic - Home Supply Charge 21 days $1.054900 per day $22.15

Total current charges (incl. GST of $510.53) $5,615.84

Account summary

Opening Balance $6,101.55

Payments received Payment type

Payment received thank you $6,245.20 CR

14 Feb 2024 Electronic Funds Transfer $6,245.20 CR

Adjustments, other fees and charges incl. GST

NSW-AUS Gov Bill Relief $162.50 CR

Balance carried forward $306.15 CR

Current charges $5,615.84

Total amount (incl. GST) $5,309.69

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage
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Average daily use (kWh)

This account: 163.90

Same time last year: 195.23

Average cost per day (incl. GST): $62.40

16% decrease in usage since the same
time last year

Need support?

Payment Assistance: 1800 146 749
We can help you pay your energy account including:

• Extended Time to Pay
• Regular Pay Instalment Plan
• Help with Hardship or Payment Difficulty
• Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:
For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia's
other products and services please call us on 1800 624 426.

Interpreter Service: 1300 622 718

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Other messages

Customer ABN: 18108001191

^^Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you’re on a demand tariff, we’ll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Next meter read
Your next meter reading is planned to occur during 16 - 26 Jul 2024. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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Plan summary

Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 24 Oct 2023 to 22 Jan 2024 (91 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Basic - Home

24/10/2023 - 22/01/2024 - 91 Days

24/10/2023 - 31/10/2023 - 8 Days

* Basic - Home Shoulder Consumption (86.18450 kWh/day)^ 689.476 kWh $0.3603820 per kWh $248.48

* Basic - Home Off Peak Consumption (47.21988 kWh/day)^ 377.759 kWh $0.2769250 per kWh $104.61

* Basic - Home Supply Charge 8 days $1.054900 per day $8.44

01/11/2023 - 22/01/2024 - 83 Days

* Basic - Home Peak Consumption (47.60729 kWh/day)^ 2,666.008 kWh $0.6422790 per kWh $1,712.33

* Basic - Home Shoulder Consumption (93.89698 kWh/day)^ 7,793.449 kWh $0.3603820 per kWh $2,808.62

* Basic - Home Off Peak Consumption (55.47855 kWh/day)^ 4,604.720 kWh $0.2769250 per kWh $1,275.16

* Basic - Home Supply Charge 83 days $1.054900 per day $87.56

Total current charges (incl. GST of $567.75) $6,245.20

Account summary

Opening Balance $4,768.19

Payments received Payment type

Payment received thank you $4,911.84 CR

14 Nov 2023 Electronic Funds Transfer $4,911.84 CR

Balance carried forward $143.65 CR

Current charges $6,245.20

Total amount (incl. GST) $6,101.55

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage
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Average daily use (kWh)

This account: 177.27

Same time last year: 188.59

Average cost per day (incl. GST): $68.63

6% decrease in usage since the same
time last year

Need support?

Payment Assistance: 1800 146 749
We can help you pay your energy account including:

• Extended Time to Pay
• Regular Pay Instalment Plan
• Help with Hardship or Payment Difficulty
• Energy Account Payment Assistance

Hearing and Speech Impairment Services: 133 677
Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:
For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia's
other products and services please call us on 1800 624 426.

Interpreter Service: 1300 622 718

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Other messages

Customer ABN: 18108001191

^^Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you’re on a demand tariff, we’ll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Next meter read
Your next meter reading is planned to occur during 17 - 27 Apr 2024. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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Plan summary

Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 24 Jul 2023 to 23 Oct 2023 (92 days). Charges based on an actual meter reading.

Energy charges Total usage Charge/Rate $

Basic - Home

24/07/2023 - 23/10/2023 - 92 Days

24/07/2023 - 31/08/2023 - 39 Days

* Basic - Home Peak Consumption (27.05314 kWh/day)^ 784.541 kWh $0.6422790 per kWh $503.90

* Basic - Home Shoulder Consumption (85.56903 kWh/day)^ 3,337.192 kWh $0.3603820 per kWh $1,202.66

* Basic - Home Off Peak Consumption (58.92377 kWh/day)^ 2,298.027 kWh $0.2769250 per kWh $636.38

* Basic - Home Supply Charge 39 days $1.054900 per day $41.14

01/09/2023 - 23/10/2023 - 53 Days

* Basic - Home Shoulder Consumption (91.32547 kWh/day)^ 4,840.250 kWh $0.3603820 per kWh $1,744.34

* Basic - Home Off Peak Consumption (49.56762 kWh/day)^ 2,627.084 kWh $0.2769250 per kWh $727.51

* Basic - Home Supply Charge 53 days $1.054900 per day $55.91

Total current charges (incl. GST of $446.53) $4,911.84

Account summary

Opening Balance $4,613.83

Payments received Payment type

Payment received thank you $4,594.98 CR

17 Aug 2023 Electronic Funds Transfer $4,594.98 CR

Adjustments, other fees and charges incl. GST

NSW-AUS Gov Bill Relief $162.50 CR

Balance carried forward $143.65 CR

Current charges $4,911.84

Total amount (incl. GST) $4,768.19

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Electricity usage
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Average daily use (kWh)

This account: 150.95

Same time last year: 154.61

Average cost per day (incl. GST): $53.39

2% decrease in usage since the same
time last year

Need support?

Payment Assistance: 1800 146 749
We can help you pay your energy account including:

• Extended Time to Pay
• Regular Pay Instalment Plan
• Help with Hardship or Payment Difficulty
• Energy Account Payment Assistance

Hearing and Speech Impairement Services: 133 677
Telephone Typing (TTY) service is available for the cost of local call.

Contact Hours:
For all your enquiries, our customer service hours are:
Monday to Friday 8.00am to 6.30pm AEST.

Calling from overseas? Phone +61 3 9422 2968.

If you do not wish to receive information about EnergyAustralia's
other products and services please call us on 1800 624 426.

Interpreter Service: 1300 622 718

Life Support: 1800 146 749
To register life support on your account or for further information
about life support please call us.

Written Enquiries
Please direct all correspondence to: EnergyAustralia Locked Bag
14060, Melbourne City Mail Centre, 8001 or fax to 1300 363 398.

Moving? Call us on 1800 146 749.
Contact us at least 3 business days before moving so we can finalise
your account and organise electricity and gas supply to your new
address. Please have your new meter numbers handy, these are
located on the front of your meter. You'll be glad we moved with you.

000000/r1.0/21.01.1P

Other messages

Customer ABN: 18108001191

^^Estimated savings or best plan confirmation shown are based on your past 12 months usage, or your available usage data (if less than 12
months) and our current in market plans at the time this bill was issued. We update our plans from time to time. If you switch plans, the amount
you may save will depend on the plan you choose and the amount of energy you use. If you’re on a demand tariff, we’ll estimate demand
charges based on your usage data, if available, or use the average demand charge of other demand customers in your distribution area.
Demand charges can vary significantly and what you may pay will depend on how you use energy during the period when the demand charge
applies. Visit energyaustralia.com.au/better-bills to find out more.

Next meter read
Your next meter reading is planned to occur during 17 - 27 Jan 2024. Please ensure safe and clear access to the meter. If your meter is not
accessible an estimate is taken.
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Plan summary

Your current plan: Basic - Home

Your energy rates are below. We'll let you know in advance before
they change.

Understanding your bill

Billing period: 23 Apr 2023 to 23 Jul 2023 (92 days). Charges based on an actual meter reading.

Energy Charges Total usage Charge/Rate $

Basic - Home

23/04/2023 - 23/07/2023 - 92 Days

Energy Charges

23/04/2023 - 31/05/2023 - 39 Days

* Basic - Home Shoulder Consumption ( 108.44508 kWh/day)^ 4,229.358 kWh $0.2770350 per kWh $1,171.68

* Basic - Home Off Peak Consumption ( 58.67226 kWh/day)^ 2,288.218 kWh $0.1979450 per kWh $452.94

* Basic - Home Supply Charge 39 days $1.043900 per day $40.71

01/06/2023 - 30/06/2023 - 30 Days

* Basic - Home Peak Consumption ( 29.09714 kWh/day)^ 611.040 kWh $0.5781050 per kWh $353.24

* Basic - Home Shoulder Consumption ( 82.22260 kWh/day)^ 2,466.678 kWh $0.2770350 per kWh $683.35

* Basic - Home Off Peak Consumption ( 59.27360 kWh/day)^ 1,778.208 kWh $0.1979450 per kWh $351.99

* Basic - Home Supply Charge 30 days $1.043900 per day $31.32

01/07/2023 - 23/07/2023 - 23 Days

* Basic - Home Peak Consumption ( 31.35493 kWh/day)^ 470.324 kWh $0.6422790 per kWh $302.08

* Basic - Home Shoulder Consumption ( 93.73096 kWh/day)^ 2,155.812 kWh $0.3603820 per kWh $776.92

* Basic - Home Off Peak Consumption ( 63.81939 kWh/day)^ 1,467.846 kWh $0.2769250 per kWh $406.48

* Basic - Home Supply Charge 23 days $1.054900 per day $24.27

Total Current Charges (incl. GST of $417.73) $4,594.98

Account Summary

Opening Balance $5,209.94

Payments received Payment type

Payment received thank you $5,191.09 CR

27 Jun 2023 Electronic Funds Transfer $5,191.09 CR

Balance carried forward $18.85

Current charges $4,594.98

Total amount (incl. GST) $4,613.83

An * means that the amount shown includes GST.

^ This figure is your usage shown as an average per day over the number of days that apply to this rate.
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Other messages

Invoice number: 165946030699
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131 388

Internet energyaustralia.com.au

Electricity account

Due date

24 May 2023

Total amount due

$5,209.94

019/760

PRIME MINISTERS DEPT
DEPT PRIME MINISTER & CABINET,GPO BOX 2068
Canberra,ACT 2601

Customer number

Account number

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061

Customer ABN 18 108 001 191 
Tax Invoice Issue date 05 May 2023

Electricity account summary     24 Jan 2023  to  22 Apr 2023

Plan Basic - Home

Opening balance $5,236.14
Payment received thank you $5,236.14Cr

15 Feb 2023 Payment $5,236.14Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $18.85
Balance carried forward $18.85

Current charges (see over for details) $5,191.09
Total amount due (incl. GST) $5,209.94

An * means that the amount shown includes GST. 

*
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Your electricity usage and service calculation
Account number Billing period 24 Jan 2023 to 22 Apr 2023

NMI Service address 111 Kirribilli Ave, Kirribilli,NSW 2061

Details Total Charge/ $
Basic - Home Usage Rate

24/01/2023 - 22/04/2023 - 89 Days
Energy Charges
24/01/2023 - 31/03/2023 - 67 Days
* Basic - Home Peak Consumption (  52.28448  kWh/day)^ 2,509.655 kWh $0.5781050 per kWh $1,450.85
* Basic - Home Shoulder Consumption (  101.15461  kWh/day)^ 6,777.359 kWh $0.2770350 per kWh $1,877.57
* Basic - Home Off Peak Consumption (  71.93604  kWh/day)^ 4,819.715 kWh $0.1979450 per kWh $954.04
* Basic - Home Supply Charge 67 days $1.043900 per day $69.94
01/04/2023 - 22/04/2023 - 22 Days
* Basic - Home Shoulder Consumption (  96.94555  kWh/day)^ 2,132.802 kWh $0.2770350 per kWh $590.87
* Basic - Home Off Peak Consumption (  51.63545  kWh/day)^ 1,135.980 kWh $0.1979450 per kWh $224.86
* Basic - Home Supply Charge 22 days $1.043900 per day $22.97

Total Current Charges (incl. GST of $471.92) $5,191.09

An * means that the amount shown includes GST.
^ This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 17 - 27 Jul 2023.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions
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off peak peak shoulder   greenhouse gas
 emissions

Average daily use (kWh)

This account: 195.23

Same time last year: 271.09

28% decrease in usage since the
same time last year

To reduce your greenhouse
gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

Average cost per day 

(incl. GST): $58.33

Total greenhouse gas emissions
(Tonnes) this account: 13.73

For more information visit
www.switchon.vic.gov.au
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131 388

Internet energyaustralia.com.au

Electricity account

Due date

16 Feb 2023

Total amount due

$5,236.14

019/4294967197

PRIME MINISTERS DEPT
PO BOX 6500
CANBERRA ACT 2600

Customer number

Account number

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061

Customer ABN 18 108 001 191 
Tax Invoice Issue date 30 Jan 2023

Electricity account summary     24 Oct 2022  to  23 Jan 2023

Plan Basic - Home

Opening balance $3,793.97
Payment received thank you $3,793.97Cr

09 Nov 2022 Payment $3,793.97Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $13.66
Balance carried forward $13.66

Current charges (see over for details) $5,222.48
Total amount due (incl. GST) $5,236.14

An * means that the amount shown includes GST. 
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Your electricity usage and service calculation
Account number Billing period 24 Oct 2022 to 23 Jan 2023

NMI Service address 111 Kirribilli Ave, Kirribilli,NSW 2061

Details Total Charge/ $
Basic - Home Usage Rate

24/10/2022 - 23/01/2023 - 92 Days
Energy Charges
24/10/2022 - 31/10/2022 - 8 Days
* Basic - Home Shoulder Consumption (  109.70638  kWh/day)^ 877.651 kWh $0.2770350 per kWh $243.14
* Basic - Home Off Peak Consumption (  55.13488  kWh/day)^ 441.079 kWh $0.1979450 per kWh $87.31
* Basic - Home Supply Charge 8 days $1.043900 per day $8.35
01/11/2022 - 23/01/2023 - 84 Days
* Basic - Home Peak Consumption (  46.47251  kWh/day)^ 2,648.933 kWh $0.5781050 per kWh $1,531.37
* Basic - Home Shoulder Consumption (  92.66438  kWh/day)^ 7,783.808 kWh $0.2770350 per kWh $2,156.39
* Basic - Home Off Peak Consumption (  66.65177  kWh/day)^ 5,598.749 kWh $0.1979450 per kWh $1,108.24
* Basic - Home Supply Charge 84 days $1.043900 per day $87.69

Total Current Charges (incl. GST of $474.77) $5,222.48

An * means that the amount shown includes GST.
^ This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 19 - 29 Apr 2023.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions
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off peak peak shoulder       greenhouse gas
 emissions

Average daily use (kWh)

This account: 188.59

Same time last year: 241.24

22% decrease in usage since the
same time last year

To reduce your greenhouse
gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

Average cost per day 

(incl. GST): $56.77

Total greenhouse gas emissions
(Tonnes) this account: 13.97

For more information visit
www.switchon.vic.gov.au
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131 388

Internet energyaustralia.com.au

Electricity account

Due date

17 Nov 2022

Total amount due

$3,793.97

019/1399

PRIME MINISTERS DEPT
PO BOX 6500
CANBERRA ACT 2600

Customer number

Account number

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061

Customer ABN 18 108 001 191 
Tax Invoice Issue date 31 Oct 2022

Electricity account summary     26 Jul 2022  to  23 Oct 2022

Plan Basic - Home

Opening balance $4,769.29
Payment received thank you $4,769.29Cr

09 Aug 2022 Payment $4,769.29Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $17.17
Balance carried forward $17.17

Current charges (see over for details) $3,776.80
Total amount due (incl. GST) $3,793.97

An * means that the amount shown includes GST. 
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Your electricity usage and service calculation
Account number Billing period 26 Jul 2022 to 23 Oct 2022

NMI Service address 111 Kirribilli Ave, Kirribilli,NSW 2061

Details Total Charge/ $
Basic - Home Usage Rate

26/07/2022 - 23/10/2022 - 90 Days
Energy Charges
26/07/2022 - 31/08/2022 - 37 Days
* Basic - Home Peak Consumption (  27.15570  kWh/day)^ 733.204 kWh $0.5781050 per kWh $423.87
* Basic - Home Shoulder Consumption (  78.75414  kWh/day)^ 2,913.903 kWh $0.2770350 per kWh $807.26
* Basic - Home Off Peak Consumption (  55.62408  kWh/day)^ 2,058.091 kWh $0.1979450 per kWh $407.39
* Basic - Home Supply Charge 37 days $1.043900 per day $38.62
01/09/2022 - 23/10/2022 - 53 Days
* Basic - Home Shoulder Consumption (  100.02194  kWh/day)^ 5,301.163 kWh $0.2770350 per kWh $1,468.61
* Basic - Home Off Peak Consumption (  54.87691  kWh/day)^ 2,908.476 kWh $0.1979450 per kWh $575.72
* Basic - Home Supply Charge 53 days $1.043900 per day $55.33

Total Current Charges (incl. GST of $343.35) $3,776.80

An * means that the amount shown includes GST.
^ This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 17 - 27 Jan 2023.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions
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 emissions

Average daily use (kWh)

This account: 154.61

Same time last year: 179.63

14% decrease in usage since the
same time last year

To reduce your greenhouse
gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

Average cost per day 

(incl. GST): $41.96

Total greenhouse gas emissions
(Tonnes) this account: 11.27

For more information visit
www.switchon.vic.gov.au
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131 388

Internet energyaustralia.com.au

Electricity account

Due date

17 Aug 2022

Total amount due

$4,769.29

019/871

PRIME MINISTERS DEPT
PO BOX 6500
CANBERRA ACT 2600

Customer number

Account number

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061

Customer ABN 18 108 001 191 
Tax Invoice Issue date 29 Jul 2022

Electricity account summary     25 Apr 2022  to  25 Jul 2022

Plan Basic - Home

Opening balance $6,266.92
Payment received thank you $6,266.92Cr

10 May 2022 Payment $6,266.92Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $22.56
Balance carried forward $22.56

Current charges (see over for details) $4,746.73
Total amount due (incl. GST) $4,769.29

An * means that the amount shown includes GST. 
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Your electricity usage and service calculation
Account number Billing period 25 Apr 2022 to 25 Jul 2022

NMI Service address 111 Kirribilli Ave, Kirribilli,NSW 2061

Details Total Charge/ $
Basic - Home Usage Rate

25/04/2022 - 25/07/2022 - 92 Days
Energy Charges
25/04/2022 - 31/05/2022 - 37 Days
* Basic - Home Shoulder Consumption (  140.17884  kWh/day)^ 5,186.617 kWh $0.2524720 per kWh $1,309.47
* Basic - Home Off Peak Consumption (  60.47357  kWh/day)^ 2,237.522 kWh $0.1770450 per kWh $396.14
* Basic - Home Supply Charge 37 days $0.988900 per day $36.59
01/06/2022 - 30/06/2022 - 30 Days
* Basic - Home Peak Consumption (  33.16105  kWh/day)^ 696.382 kWh $0.5287150 per kWh $368.19
* Basic - Home Shoulder Consumption (  113.56083  kWh/day)^ 3,406.825 kWh $0.2524720 per kWh $860.12
* Basic - Home Off Peak Consumption (  64.07327  kWh/day)^ 1,922.198 kWh $0.1770450 per kWh $340.32
* Basic - Home Supply Charge 30 days $0.988900 per day $29.67
01/07/2022 - 25/07/2022 - 25 Days
* Basic - Home Peak Consumption (  35.60282  kWh/day)^ 605.248 kWh $0.5781050 per kWh $349.90
* Basic - Home Shoulder Consumption (  105.19536  kWh/day)^ 2,629.884 kWh $0.2770350 per kWh $728.57
* Basic - Home Off Peak Consumption (  60.95768  kWh/day)^ 1,523.942 kWh $0.1979450 per kWh $301.65
* Basic - Home Supply Charge 25 days $1.043900 per day $26.10

Total Current Charges (incl. GST of $431.52) $4,746.73

An * means that the amount shown includes GST.
^ This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 19 - 29 Oct 2022.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions
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 emissions

Average daily use (kWh)

This account: 197.92

Same time last year: 198.72

Negligible change in usage
since the same time last year

To reduce your greenhouse
gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

Average cost per day 

(incl. GST): $51.59

Total greenhouse gas emissions
(Tonnes) this account: 14.75

For more information visit
www.switchon.vic.gov.au
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 1800 146 749

Street Light or
Power Failure (24 Hrs)
Ausgrid 131 388

Internet energyaustralia.com.au

Electricity account

Due date

19 May 2022

Total amount due

$6,266.92

019/1303

PRIME MINISTERS DEPT
PO BOX 6500
CANBERRA ACT 2600

Customer number

Account number

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061

Customer ABN 18 108 001 191 
Adjustment Note Issue date 02 May 2022

Electricity account summary     26 Jan 2022  to  24 Apr 2022

Plan Basic - Home

Opening balance $6,211.69
Payment received thank you $6,211.69Cr

04 Feb 2022 Payment $6,211.69Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $22.36
Correction of past bill calculation
01/11/21 Energy Charges 26/07/21 - 25/10/21 (incl. GST) $4,477.21Cr
01/11/21 Energy Charges 26/07/21 - 25/10/21 (incl. GST) $4,065.78
Balance carried forward $389.07Cr

Current charges (see over for details) $6,655.99
Total amount due (incl. GST) $6,266.92

An * means that the amount shown includes GST. 
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Your electricity usage and service calculation
Account number Billing period 26 Jan 2022 to 24 Apr 2022

NMI Service address 111 Kirribilli Ave, Kirribilli,NSW 2061

Details Total Charge/ $
Basic - Home Usage Rate

26/01/2022 - 24/04/2022 - 89 Days
Energy Charges
26/01/2022 - 31/03/2022 - 65 Days
* Basic - Home Peak Consumption (  83.00250  kWh/day)^ 3,818.115 kWh $0.5287150 per kWh $2,018.70
* Basic - Home Shoulder Consumption (  143.83286  kWh/day)^ 9,349.136 kWh $0.2524720 per kWh $2,360.39
* Basic - Home Off Peak Consumption (  91.48131  kWh/day)^ 5,946.285 kWh $0.1770450 per kWh $1,052.76
* Basic - Home Supply Charge 65 days $0.988900 per day $64.28
01/04/2022 - 24/04/2022 - 24 Days
* Basic - Home Shoulder Consumption (  137.26450  kWh/day)^ 3,294.348 kWh $0.2524720 per kWh $831.73
* Basic - Home Off Peak Consumption (  71.63629  kWh/day)^ 1,719.271 kWh $0.1770450 per kWh $304.39
* Basic - Home Supply Charge 24 days $0.988900 per day $23.74

Total Current Charges (incl. GST of $605.09) $6,655.99

An * means that the amount shown includes GST.
^ This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 19 - 29 Jul 2022.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions
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Average daily use (kWh)

This account: 271.09

Same time last year: 232.31

17% increase in usage since the
same time last year

To reduce your greenhouse
gas emissions, call us on

1800 146 749 to find out how you
can support green energy.

Average cost per day 

(incl. GST): $74.79

Total greenhouse gas emissions
(Tonnes) this account: 19.54

For more information visit
www.switchon.vic.gov.au
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EnergyAustralia Pty Ltd ABN 99 086 014 968.

Enquiries 133 466

Street Light or
Power Failure (24 Hrs)
Ausgrid 131 388

Internet energyaustralia.com.au

Electricity account

Due date

18 Feb 2022

Total amount due

$6,211.69

019/1276

PRIME MINISTERS DEPT
PO BOX 6500
CANBERRA ACT 2600

Customer number

Account number

Service address 111 Kirribilli AVE, KIRRIBILLI,NSW 2061

Customer ABN 18 108 001 191 
Tax Invoice Issue date 01 Feb 2022

Electricity account summary     26 Oct 2021  to  25 Jan 2022

Plan Basic - Home

Opening balance $4,563.14
Payment received thank you $4,563.14Cr

11 Nov 2021 Payment $4,563.14Cr
Adjustments
* Credit Card Merchant Service Fee (incl. GST) $16.42
Balance carried forward $16.42

Current charges (see over for details) $6,195.27
Total amount due (incl. GST) $6,211.69

An * means that the amount shown includes GST. 
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Your electricity usage and service calculation
Account number Billing period 26 Oct 2021 to 25 Jan 2022

NMI Service address 111 Kirribilli Ave, Kirribilli,NSW 2061

Details Total Charge/ $
Basic - Home Usage Rate

26/10/2021 - 25/01/2022 - 92 Days
Energy Charges
26/10/2021 - 31/10/2021 - 6 Days
* Basic - Home Shoulder Consumption (  133.33267  kWh/day)^ 799.996 kWh $0.2524720 per kWh $201.98
* Basic - Home Off Peak Consumption (  65.08283  kWh/day)^ 390.497 kWh $0.1770450 per kWh $69.14
* Basic - Home Supply Charge 6 days $0.988900 per day $5.93
01/11/2021 - 25/01/2022 - 86 Days
* Basic - Home Peak Consumption (  62.95717  kWh/day)^ 3,714.473 kWh $0.5287150 per kWh $1,963.90
* Basic - Home Shoulder Consumption (  124.61165  kWh/day)^ 10,716.602 kWh $0.2524720 per kWh $2,705.64
* Basic - Home Off Peak Consumption (  76.42558  kWh/day)^ 6,572.600 kWh $0.1770450 per kWh $1,163.65
* Basic - Home Supply Charge 86 days $0.988900 per day $85.04

Total Current Charges (incl. GST of $563.21) $6,195.27

An * means that the amount shown includes GST.
^ This figure is your usage shown as an average per day over the number of days that apply to this rate.

Next meter read
Your next meter reading is planned to occur during 21 Apr - 1 May 2022.
Please ensure safe and clear access to the meter. If your meter is not accessible an estimate is taken.

Electricity usage and greenhouse gas emissions
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off peak peak shoulder   greenhouse gas
 emissions

Average daily use (kWh)

This account: 241.24

Same time last year: 210.49

15% increase in usage since the
same time last year

To reduce your greenhouse
gas emissions, call us on

133 466 to find out how you
can support green energy.

Average cost per day 

(incl. GST): $67.34

Total greenhouse gas emissions
(Tonnes) this account: 17.98

For more information visit
www.switchon.vic.gov.au
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