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Passcode: gp3gf7Hw  

Dial in by phone  
+61 2 9053 4920,,751204514# Australia, Sydney  
Find a local number  
Phone conference ID: 751 204 514#  

Join on a video conferencing device  
Tenant key: @vc.pmc.gov.au  
Video ID: 134 146 520 1  
More info  

For organizers: Meeting options | Reset dial-in PIN  
________________________________________________________________________________ 

 

FOI/2025/103 - Document 1

Page 2

s 47E(d) 





2

The Department acknowledges and pays respect to the past, present and emerging Elders and 
Traditional Custodians of Country, and the continuation of cultural, spiritual and educational 
practices of Aboriginal and Torres Strait Islander peoples. 

________________________________________________________________________________ 
Microsoft Teams Need help? 
Join the meeting now 
Meeting ID: 432 730 977 158 
Passcode: gp3gf7Hw 
________________________________ 
Dial in by phone 
+61 2 9053 4920,,751204514# Australia, Sydney 
Find a local number 
Phone conference ID: 751 204 514# 
Join on a video conferencing device 
Tenant key: @vc.pmc.gov.au 
Video ID: 134 146 520 1 
More info 
For organizers: Meeting options | Reset dial-in PIN 
________________________________________________________________________________ 

When 
Friday Mar 28, 2025 ⋅ 3:30pm – 4pm (Eastern Australia Time - Sydney) 

Location
MR-ONC-L3W-Peter Doherty Room 
View map 

Guests
Good, Peter - organizer 

 
  
  

  
  

  
Luchetti, Narelle  
View all guest info 

ation from Google Calendar 

are receiving this email because you are an attendee on the event. 

warding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others regardless of their own 
ation status, or modify your RSVP. Learn more 
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The Department acknowledges and pays respect to the past, present and emerging Elders and 
Traditional Custodians of Country, and the continuation of cultural, spiritual and educational 
practices of Aboriginal and Torres Strait Islander peoples. 

________________________________________________________________________________ 
Microsoft Teams Need help? 
Join the meeting now 
Meeting ID: 432 730 977 158 
Passcode: gp3gf7Hw 
________________________________ 
Dial in by phone 
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Find a local number 
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Join on a video conferencing device 
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Video ID: 134 146 520 1 
More info 
For organizers: Meeting options | Reset dial-in PIN 
________________________________________________________________________________ 

When 
Friday Mar 28, 2025 ⋅ 3:30pm – 4pm (Eastern Australia Time - Melbourne) 

Location
MR-ONC-L3W-Peter Doherty Room 
View map 

Guests
Good, Peter - organizer 

 
 

 
 

 
 

Luchetti, Narelle 
View all guest info 

ation from Google Calendar 

are receiving this email because you are an attendee on the event. 

warding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others regardless of their own 
ation status, or modify your RSVP. Learn more 
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EA to 

Peter Good | Assistant Secretary | Industry and Communications Branch 

  

  

Department of the Prime Minister and Cabinet 

p:   m:  

e. @pmc.gov.au | w. www.pmc.gov.au  

Ngunnawal Country, One National Circuit Barton ACT 2600 | PO Box 6500 CANBERRA ACT 2600 

  

 The Department acknowledges and pays respect to the past, present and emerging Elders and 
Traditional Custodians of Country, and the continuation of cultural, spiritual and educational practices of 
Aboriginal and Torres Strait Islander peoples. 

  

  

From: @google.com>  
Sent: Monday, 24 March 2025 4:49 PM 
To: Good, Peter <Peter.Good@pmc.gov.au> 
Cc: @google.com>; @google.com>;  

@pmc.gov.au> 
Subject: Re: Catch up discussion on portfolio issues [SEC=OFFICIAL] 

  

Brilliant - thank you! Look forward to catching up on Friday. 

  

best regards 

 

  

On Mon, 24 Mar 2025 at 16:46, Good, Peter <Peter.Good@pmc.gov.au> wrote: 

OFFICIAL 
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Thanks  – Teams works best for us, and we’re happy to send the invite.  

  

From: @google.com>  
Sent: Monday, 24 March 2025 4:42 PM 
To: Good, Peter <Peter.Good@pmc.gov.au>; @google.com>;  

@google.com> 
Cc: @pmc.gov.au> 
Subject: Re: Catch up discussion on portfolio issues [SEC=OFFICIAL] 

  

Thanks Peter 

  

That would be great, and happy to lock in 2.30pm on Friday.  and I will attend in 
person, and if possible, it would be great for us to set up a video conference so that  

 can also attend. We can send an invite, although if you want/need to use Teams, it 
might be easier if you could do at your end? 

  

Thanks 

 

  

On Mon, 24 Mar 2025 at 08:27, Good, Peter <Peter.Good@pmc.gov.au> wrote: 

OFFICIAL 

  

Hi  – thanks for the offer, would be great to discuss those matters. Would Friday afternoon work (anytime 
from 2.30)? Sorry, I’m otherwise constrained those days with Estimates and some recruitment. 

  

  

Regards 

  

Peter Good | Assistant Secretary  

Industry, Innovation, Science and Communications Branch 

Department of the Prime Minister and Cabinet 

Ngunnawal Country, One National Circuit  Barton  ACT  
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p.  |  

e. peter.good@pmc.gov.au  w. pmc.gov.au  

EA: @pmc.gov.au |  

  

  

 

 The Department acknowledges and pays respect to the past, present and emerging Elders and 
Traditional Custodians of Country, and the continuation of cultural, spiritual and educational practices of 
Aboriginal and Torres Strait Islander peoples. 

 

  

  

  

  

From: @google.com>  
Sent: Friday, 21 March 2025 2:59 PM 
To: Good, Peter <Peter.Good@pmc.gov.au> 
Subject: Catch up discussion on portfolio issues 

  

Hi Peter 
 

  

Hope you're well! You might recall we met in early February this year when we had one of our 
global executives, , in Canberra for meetings. At the time, you flagged a number of 
areas of interest from your teams perspective - I wanted to see if you might have capacity to 
catch up on Thursday or Friday of next week (27 and 28 March)? We will have some of our 
team in Canberra for budget week that look after , social media ban, online 
safety, . It would be great if we could find 30-60mins to connect. 

  

Let me know if you might have an opportunity to meet and we can try and align times. 

  

best regards 
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--  

 

  

 
Director 
Government Affairs + Public Policy 
Australia & New Zealand  

 
@google.com 

Read the latest Google report and see what's trending in Australia today.     
 

  

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  

that is confidential and may also be the subject of legal professional or  

other privilege. If you are not the intended recipient of this message, you  

must not review, copy, disseminate or disclose its contents to any other  

party or take action in reliance of any material contained within it. If you  

have received this message in error, please notify the sender immediately by  

return email informing them of the mistake and delete all copies of the  

message from your computer system.  

______________________________________________________________________ 

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  

that is confidential and may also be the subject of legal professional or  

other privilege. If you are not the intended recipient of this message, you  

must not review, copy, disseminate or disclose its contents to any other  

party or take action in reliance of any material contained within it. If you  

have received this message in error, please notify the sender immediately by  

return email informing them of the mistake and delete all copies of the  

message from your computer system.  
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______________________________________________________________________ 

______________________________________________________________________  

IMPORTANT: This message, and any attachments to it, contains information  

that is confidential and may also be the subject of legal professional or  

other privilege. If you are not the intended recipient of this message, you  

must not review, copy, disseminate or disclose its contents to any other  

party or take action in reliance of any material contained within it. If you  

have received this message in error, please notify the sender immediately by  

return email informing them of the mistake and delete all copies of the  

message from your computer system.  

______________________________________________________________________ 

______________________________________________________________________  
IMPORTANT: This message, and any attachments to it, contains information  
that is confidential and may also be the subject of legal professional or  
other privilege. If you are not the intended recipient of this message, you  
must not review, copy, disseminate or disclose its contents to any other  
party or take action in reliance of any material contained within it. If you  
have received this message in error, please notify the sender immediately by  
return email informing them of the mistake and delete all copies of the  
message from your computer system.  
______________________________________________________________________ 
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The Department acknowledges and pays respect to the past, present and emerging Elders and 
Traditional Custodians of Country, and the continuation of cultural, spiritual and educational 
practices of Aboriginal and Torres Strait Islander peoples. 
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Video ID: 134 146 520 1 
More info 
For organizers: Meeting options | Reset dial-in PIN 
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When 
Friday 28 Mar 2025 ⋅ 3:30pm – 4pm (Eastern Australia Time - Sydney) 

Location
MR-ONC-L3W-Peter Doherty Room 
View map 

Guests
Good, Peter - organizer 

 
  

  
  

  
  

Luchetti, Narelle  
View all guest info 

ation from Google Calendar 

are receiving this email because you are an attendee on the event. 

warding this invitation could allow any recipient to send a response to the organizer, be added to the guest list, invite others regardless of their own 
ation status, or modify your RSVP. Learn more 
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From: Good, Peter <Peter.Good@pmc.gov.au>
Sent: Friday, 4 April 2025 8:30 AM
To:  ; Luchetti, Narelle
Subject: RE: Meeting follow-up [SEC=OFFICIAL]

OFFICIAL 

Hi  

A belated thanks for sharing your submission and for your time last week. Both very informative and we look 
forward to staying in touch. 

Regards 

Peter Good | Assistant Secretary  
Industry, Innovation, Science and Communications Branch 
Department of the Prime Minister and Cabinet 
Ngunnawal Country, One National Circuit  Barton  ACT  

p.  | 
e. peter.good@pmc.gov.au  w. pmc.gov.au
EA: @pmc.gov.au | 

The Department acknowledges and pays respect to the past, present and emerging Elders and Traditional 
Custodians of Country, and the continuation of cultural, spiritual and educational practices of Aboriginal 
and Torres Strait Islander peoples.

From: @google.com>  
Sent: Monday, 31 March 2025 11:52 AM 
To: @pmc.gov.au>; @pmc.gov.au>; Luchetti, Narelle 
<Narelle.Luchetti@pmc.gov.au>; Good, Peter <Peter.Good@pmc.gov.au> 
Subject: Meeting follow-up 

Dear Peter,  and Narelle,  

Thanks for your time last week, especially late on a Friday afternoon! 

As promised, attached is our submission on the draft Online Safety (Age-Restricted Social Media Platform) 
Rules and you can find our submission to the Online Safety Act review here.   

Please let me know if you have any questions.   

Cheers,  
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 28  February,  2025 

 Age  Assurance  Trial  Taskforce 

 Online  Safety  Branch 

 Digital  Platforms,  Safety  and  Classification  Division 

 Department  of  Infrastructure,  Transport,  Regional 

 Development,  Communications  and  the  Arts 

 GPO  Box  594 

 CANBERRA  ACT  2601 

 Google  Australia  Pty  Ltd 

 Level  5,  48  Pirrama  Road 

 Pyrmont  NSW  2009 

 Tel:  02  9374-4000 

 Fax:  02  9374-4001 

 www.google.com.au 

 BY  EMAIL 

 Dear  Age  Assurance  Trial  Taskforce, 

 Google  welcomes  the  draft  Online  Safety  (Age-Restricted  Social  Media  Platforms)  Rules  2025  (the  draft 

 rules)  which  give  effect  to  the  Government’s  stated  intention  to  exclude  YouTube  from  the  minimum  age 

 obligations  introduced  to  the  Online  Safety  Act  in  late  2024.  It  was  on  this  understanding  that  these 

 reforms  were  considered  and  agreed  to  by  the  Australian  Parliament. 

 YouTube’s  differentiated  offering 

 We  believe  that  YouTube’s  exemption  under  the  draft  rules  rightly  reflects  its  differentiated  offering  to 

 core  social  media  services. 

 YouTube  operates  in  a  fundamentally  different  way  from  social  media.  Unlike  traditional  social  media 

 services,  we  don’t  connect  users  to  content  through  their  social  network.  Instead  we  rank  content  based 

 on  age  appropriateness,  relevance  and  authoritativeness.  When  it  comes  to  younger  users,  YouTube  does 

 not  offer  common  social  media  features  that  could  increase  the  risk  of  exposure  to  harmful  contact  or 

 conduct.  For  example,  the  ability  to  upload  content  or  write  comments  is  disabled  for  users  under  the  age 

 of  consent,  and  comments  as  well  as  a  number  of  other  features  are  also  disabled  (read  and  write)  on  any 

 “made  for  kids”  content  on  YouTube. 

 Australian  users  come  to  YouTube  to  find  and  consume  high  quality  video  content.  We  offer  that  content 

 across  multiple  formats,  including  both  long  and  short  form  video,  livestream  and  podcast.  This  diversity 

 of  formats  supports  a  diversity  of  content,  and  by  focusing  on  how  content  is  consumed,  we  can  miss 

 thinking  about  what  that  content  is.  Our  platform  offers  more  than  just  entertainment,  with  a  broad 

 catalogue  that  includes  for  example  news  ,  music  ,  sports  ,  parliamentary  proceedings  and  learning 

 content.  Our  users  are  increasingly  watching  content  in  shared  family  spaces  such  as  the  living  room  TV 

 rather  than  on  their  mobile  phone  or  computers.  Views  on  connected  TVs,  for  example,  have  increased 
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 more  than  130%  in  the  last  3  years.  In  Australia,  over  65%  YouTube  CTV  watch  time  is  on  content  that  is 

 21  min  or  longer. 

 The  ACCC  has  recognised  that  YouTube  is  ‘significantly  differentiated’  as  it  ‘lack(s)  features  designed  to 

 facilitate  social  connections’  and  is  ‘used  by  users  differently  (for  example,  YouTube  is  often  accessed 

 through  connected  TV)’  1  .  As  Jonathan  Haidt  said  in  his  recent  book,  The  Anxious  Generation,  “YouTube  is 

 more  widely  used  as  the  world’s  video  library  than  for  its  social  features.” 

 Research  on  the  effects  of  social  media  has  borne  this  out.  For  example,  a  2024  Harris  poll  asked  a 

 representative  sample  of  US  Gen  Z  adults,  for  various  platforms  and  products,  if  they  wished  that  it  “was 

 never  invented.”  YouTube  had  the  lowest  level  of  regret  at  15  percent,  lower  than  Netflix  (17  percent),  the 

 internet  itself  (17  percent),  messaging  apps  (19  percent)  and  the  smartphone  (21  percent).  This  is 

 compared  to  nearly  half  for  TikTok  (47%),  Snapchat  (43%),  and  X  (formerly  Twitter,  50%).  The  Harris  poll 

 notes,  “we  interpret  these  low  numbers  as  indicating  that  Gen  Z  does  not  heavily  regret  the  basic 

 communication,  storytelling  and  information-seeking  functions  of  the  internet.” 

 Our  business  model  is  built  on  providing  users  with  access  to  information  and  we  balance  openness  with 

 a  responsibility  to  protect  our  users  from  harm.  Managing  our  platform  responsibly  is  good  for  business. 

 YouTube’s  revenue  sharing  model  means  we  succeed  when  our  partners  succeed  and  revenues  are 

 maximised  when  brands  want  to  advertise  next  to  appropriate  content.  This  is  particularly  important  for 

 content  that  may  be  served  to  under  18s,  since  we  only  allow  contextual,  not  personalised,  advertising  for 

 younger  users.  It  also  means  that  criticisms  of  industry  based  on  assumptions  about  business  models  are 

 simply  not  the  case  for  YouTube. 

 YouTube’s  value  to  younger  users 

 YouTube  enables  users  of  all  ages  to  access  high  quality  information  and  educational  resources  that 

 supports  ongoing  learning,  education,  and  development.  According  to  research  by  Oxford  Economics,  in 

 Australia,  91%  of  users  report  using  YouTube  to  gather  information  and  knowledge. 

 This  makes  YouTube  a  valuable  resource  to  teachers  and  educators  in  a  classroom  context  .  Video  can  be 

 a  helpful  learning  aid—whether  that’s  to  visualise  a  concept,  bring  a  historic  artifact  to  life,  reinforce 

 learning,  or  grab  a  student's  attention.  According  to  an  August  2024  Ipsos  study: 

 ●  84%  of  teachers  surveyed  in  Australia  use  YouTube  on  at  least  a  monthly  basis  to  help  their 

 students  learn 

 ●  85%  of  teachers  surveyed  in  Australia  say  YouTube  has  the  right  kind  of  content  to  complement 

 traditional  lesson  plans 

 ●  82%  of  teachers  surveyed  in  Australia  would  recommend  YouTube  to  students  to  support  their 

 learning. 

 1  ACCC  Digital  platforms  services  inquiry:  Interim  report  6:  Report  on  social  media  services  ,  March  2023, 
 p.11 
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 But  YouTube’s  value  to  younger  users  extends  well  beyond  the  boundaries  of  a  traditional  learning 

 environment.  According  to  the  same  August  2024  Ipsos  study,  84%  of  teachers  surveyed  in  Australia  say 

 YouTube  helps  students  to  continue  to  learn  outside  of  the  classroom  and  82%  of  teachers  surveyed  in 

 Australia  say  learning-related  content  on  YouTube  helps  students  spend  their  online  time  in  a  positive 

 way. 

 The  breadth  and  diversity  of  content  means  YouTube  plays  a  critical  role  in  providing  younger  users  with 

 access  to  information  that  supports  their  growth,  development  and  wellbeing.  For  example,  as  of 

 December  2023,  YouTube  had  over  1.3B  views  on  mental  health  conditions  videos  from  channels  in 

 Australia  and  over  100K  videos  on  mental  health  conditions  from  channels  in  Australia  .  More  broadly, 

 YouTube  is  also  a  resource  for  younger  Australians  to  gain  new  knowledge,  explore  interests  or  master 

 skills.  As  the  world's  largest  video  library,  this  can  include  anything  from  pursuing  creative  hobbies  like 

 drawing  or  sewing  ,  to  learning  to  play  an  instrument  like  First  Nations  artist  Tia  Gostelow  ,  or  deep  diving 

 on  topics  of  interest  in  documentaries  on  the  History  Channel  or  National  Geographic  . 

 Research  by  Oxford  Economics  found  that  Australian  parents  also  agree  that  YouTube  can  be  a  valuable 

 learning  tool,  with  85%  of  parents  who  use  YouTube  agreeing  that  YouTube  (or  YouTube  Kids  for  children 

 under  13)  provides  quality  content  for  their  children's  learning  and/or  entertainment  and  75%  of 

 Australian  parents  who  use  YouTube  agreeing  that  YouTube  (or  YouTube  Kids  for  children  under  13)  makes 

 learning  more  fun  for  their  children. 

 YouTube’s  protections  for  younger  users 

 We  use  our  recommendation  system  to  connect  users  of  all  ages  to  high-quality  content  and  minimize 

 the  chances  they’ll  see  low-quality  content.  For  younger  users,  we  worked  with  independent  child 

 development  and  digital  wellbeing  experts  to  develop  our  kids  and  family  quality  principles  ,  which  we  use 

 to  guide  how  we  surface  content  in  YouTube’s  recommendations.  We  raise  high-quality  kids  and  families 

 content  in  recommendations  that  meet  these  principles  and  reduce  the  spread  of  content  that  matches 

 our  low-quality  principles  —  for  instance,  because  it’s  heavily  commercial,  pseudo-educational,  or 

 misleading.  We  have  also  updated  our  recommendation  systems  to  ensure  that  teens  aren’t  overly 

 exposed  to  content  that,  while  innocuous  if  seen  in  isolation,  could  potentially  be  problematic  for  some  if 

 viewed  repeatedly. 

 Beyond  this,  we  have  additional  guardrails  that  help  provide  a  safer  and  more  age-appropriate  experience 

 for  Google  Accounts  under  18  on  the  YouTube  main  platform.  This  includes: 

 ●  YouTube  Autoplay  is  off  by  default,  with  digital  well-being  features,  such  as  "take  a  break"  and 

 bedtime  reminders  ,  turned  on  by  default. 

 ●  For  teenagers  over  the  age  of  consent,  uploads  are  defaulted  to  the  most  private  option  available, 

 with  transparency  notices  clarifying  this  to  users. 

 ●  We  connect  users  of  any  age  to  helpful  resources  by  surfacing  full-page  crisis  resource  panels 

 with  direct  links  to  live  support  from  crisis  service  resources.  The  panel  may  surface  when  a  user 

 watches  videos  on  certain  topics  such  as  suicide,  self-harm,  or  eating  disorders,  or  when  a  user 

 searches  for  topics  related  to  certain  health  crises  or  emotional  distress. 
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 ●  We  age  restrict  content  that  doesn’t  violate  our  policies  but  is  inappropriate  for  users  under  18.  In 

 Australia,  regardless  of  their  declared  age,  YouTube  users  will  not  be  shown  mature  content  until 

 the  age  assurance  model  used  by  YouTube  is  sufficiently  confident  that  a  user  is  aged  over  18. 

 ●  We  prohibit  personalized  ads  to  users  under  18  and  restrict  sensitive  ads  categories  like  tobacco, 

 alcohol,  dangerous  activities,  weight  loss. 

 Finally,  we  have  recently  announced  that  we  will  be  taking  steps  to  use  machine  learning  from  2025  to 

 help  us  better  understand  whether  a  user  is  likely  to  be  over  or  under  18.  If  we  estimate  that  a  user  may 

 be  under  the  age  of  18  -  regardless  of  their  declared  age  -  we  will  apply  additional  protections  to  ensure  a 

 more  age  appropriate  experience  across  our  products,  including  YouTube. 

 Thank  you  again  for  the  opportunity  to  discuss  and  provide  further  feedback  on  the  draft  rules.  Please 

 don’t  hesitate  to  be  in  touch  if  you  have  any  further  questions. 

 Government  Affairs  and  Public  Policy 

 YouTube 
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