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The Government is doing all it can to support  Australians and their families
still in Gaza who wish to depart, including providing the best available information
and options for their safety, and communicating through all available channels.

The Foreign Minister continues to call for humanitarian pauses on hostilities to
allow food, fuel, water, medicine and other essential assistance to reach people in
desperate need and so that civilians can get to safety.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

If raised: When will the remaining Australians be able to leave Gaza?

There are thousands of foreign nationals in Gaza, and we are grateful Australians
were included in the first cohort to leave on 1 November.

We are continuing to engage closely with partners in the region to ensure the
remaining Australians in Gaza who wish to leave are able to do so as soon as
possible.

The timing of those departures depends on a range of factors and is impacted by the
dynamic situation on the ground.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians.

Australia calls for the immediate and unconditional release of all hostages.  

Australia affirms Israel’s right to defend itself, while also saying the way it does so
matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.

Australia is committed to the pursuit of peace and a just and enduring two-state
solution where Palestinians and Israelis can live within secure borders.  

The atrocities committed by Hamas only push that prospect further away,
undermining the legitimate aspirations of the Palestinian people.

We recognise there will be many Australians who will be deeply distressed by the
Hamas-Israel conflict.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza only underscores the need for a political solution to
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the long-running conflict between Israelis and Palestinians.

The Government's guiding principle has always been the pursuit of a two-state
solution where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia supports Israel’s right to defend itself, while also saying that the way it
does so matters.

As the conflict continues, it will be vitally important that international humanitarian
law is upheld

in particular, we have consistently underlined the importance of protecting
civilian lives.

It will also be essential to ensure safe, unimpeded and sustained humanitarian access
to Gaza

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation including the threat of terrorism, armed conflict and
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civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon in northern Israel.   

Australians who want to leave are strongly encouraged to take the first available
option, if safe to do so

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor media and public safety information updates including through the National
Emergency Portal (accessible in Israel only).  

How can Australians leave the West Bank?

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

What assistance is Australia providing Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza, however disruptions to communications infrastructure in Gaza has
made contact difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to or do not want to leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and onto return flights to Australia.
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If asked: Why was personal information of individuals departing Gaza posted online?

We are aware of the publication of this data, and consistent with other countries, are
concerned about the release of this information.

We would ask that individuals’ privacy be respected.
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region. The DFAT Crisis Centre in Canberra is operating on a 24-hour basis.   

Since 14 October, eight Australian assisted flights have departed from Israel to a
regional hub

DFAT has also assisted the departure of 

Is there an update on how many Australians have been caught up in the conflict? 

At least  Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories. 

of the registered individuals that have departed,   have returned to
Australia (assisted and independently). 

There are  active registrations in Israel and the Occupied Palestinian
Territories 

registrants have registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, including

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 we were assisting in Egypt who have departed.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong has spoken to counterparts about the situation, including the
need to secure greater humanitarian access to Gaza and to prevent the conflict from
widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, Japan, Canada, Indonesia, the UAE’s Sheikh Abdullah Bin Zayed
Al-Nahyan, the UK Foreign Secretary, the US Secretary of State, the President
of the International Committee of the Red Cross, the UN Special Coordinator
to the Middle East Peace Process and the Under-Secretary-General for
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Humanitarian Affairs and Emergency Relief Coordinator.

Humanitarian

What is the status of the humanitarian situation in Gaza?

The humanitarian situation in Gaza is grave, with an estimated nearly 1.5 million
people displaced, access to water is very limited and humanitarian supplies running
out

approximately 690,400 displaced persons are in 149 UNRWA emergency
shelters.     

Life-saving humanitarian aid must continue to enter Gaza for those who need it.

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies
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$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners will be put in place as
soon as possible

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.
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Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page provides advice on donating to charities that deliver
humanitarian relief

it has links to the Australian Charities and Not-for-profits Commission
website for suggested organisations.

 

Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
UK, Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 240 hostages remain in Gaza.
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Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points  

Headline messages 

• The situation in Israel and the Occupied Palestinian Territories is highly challenging 
and changing rapidly. 

• The humanitarian situation in Gaza is dire and human suffering is widespread and 
unacceptable. 

• Australia continues to strongly urge the protection of civilians, observation of 
international law, and the establishment of a corridor for humanitarian aid to Gaza and 
safe passage for humanitarian workers. 

• We have been working since the conflict began to support Australians and their 
families in Gaza. 

• The Government is doing all it can to support Australians and their families 
still in Gaza who wish to depart, including providing the best available information 
and options for their safety, and communicating through all available channels. 
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• The Foreign Minister continues to call for humanitarian pauses on hostilities to allow 
food, fuel, water, medicine and other essential assistance to reach people in desperate 
need and so that civilians can get to safety. 

• Australia’s $25 million humanitarian assistance will help meet urgent needs like 
medical support, emergency water, sanitation and hygiene services.  

If raised: When will the remaining Australians be able to leave Gaza?  

• There are thousands of foreign nationals in Gaza, and we are grateful Australians 
were included in the first cohort to leave on 1 November. 

• We are continuing to engage closely with partners in the region to ensure the 
remaining Australians in Gaza who wish to leave are able to do so as soon as possible. 

• The timing of those departures depends on a range of factors and is impacted by the 
dynamic situation on the ground. 

Australia’s position 

• Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of 
terror against innocent civilians.  

o Australia calls for the immediate and unconditional release of all hostages.   
• Australia affirms Israel’s right to defend itself, while also saying the way it does so 

matters. 
• Israel must respect international humanitarian law, and protect civilian lives when 

conducting military operations targeting Hamas 
o innocent civilians should not pay for the horrors perpetrated by Hamas. 

• Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to 
enable lifesaving assistance to reach affected civilians. 

• Australia is committed to the pursuit of peace and a just and enduring two-state 
solution where Palestinians and Israelis can live within secure borders.    

• The atrocities committed by Hamas only push that prospect further away, 
undermining the legitimate aspirations of the Palestinian people.  

• We recognise there will be many Australians who will be deeply distressed by the 
Hamas-Israel conflict 

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict? 

• The devastating crisis in Gaza only underscores the need for a political solution to the 
long-running conflict between Israelis and Palestinians. 

• The Government's guiding principle has always been the pursuit of a two-state 
solution where Israelis and Palestinians can live in peace and security within 
internationally recognised borders. 
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• Australia supports Israel’s right to defend itself, while also saying that the way it does 
so matters. 

• As the conflict continues, it will be vitally important that international humanitarian 
law is upheld 

o in particular, we have consistently underlined the importance of protecting 
civilian lives. 

• It will also be essential to ensure safe, unimpeded and sustained humanitarian access 
to Gaza 

o we continue to call for humanitarian pauses to the conflict so that food, fuel, 
water, medicine and other essential assistance can reach people in desperate 
need. 

• Australia continues to call for respect for international humanitarian law and the 
protection of civilians. 

Travel Advice and Departures 

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon 
register with DFAT?  

• Australians in Israel, the Occupied Palestinian Territories and Lebanon can register 
via crisis.dfat.gov.au.  

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian Territories? 

• The Australian Government's overall level of travel advice for Israel and the 
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to the 
volatile security situation including the threat of terrorism, armed conflict and civil 
unrest 

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West 
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas 
with Lebanon in northern Israel.     

• Australians who want to leave are strongly encouraged to take the first available 
option, if safe to do so  

o Tel Aviv's Ben Gurion International Airport remains open and commercial 
flights are available. 

• Monitor media and public safety information updates including through the National 
Emergency Portal (accessible in Israel only).    
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How can Australians leave the West Bank? 

• The Australian Government continues to work on further departures for Australians 
requiring assistance to leave the West Bank.  

• Australians considering leaving via a border crossing should check the status of the 
border crossings before departure. 

What assistance is Australia providing Australians and their family members in Gaza?  

• We continue to provide assistance to  in Gaza, including Australian 
citizens, permanent residents and their immediate family members who have told us 
they want our help to depart.   

• Australia is communicating about departure options with all individuals registered 
with us in Gaza, however disruptions to communications infrastructure in Gaza has 
made contact difficult.  

• Australia has worked with authorities and supported international efforts to establish a 
safe passage corridor both for humanitarian supplies and for Australians and their 
family members who want to depart Gaza. 

• DFAT will continue to provide support to any individuals registered with us who are 
unable to or do not want to leave Gaza.  

What support will be provided to those Australians who have crossed into Egypt? 

• Consular officials are providing support to those Australians and their family 
members who have departed Gaza  

o including transit within Egypt and onto return flights to Australia. 
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If asked: Why was personal information of individuals departing Gaza posted online? 

• We are aware of the publication of this data, and consistent with other countries, are 
concerned about the release of this information. 

• We would ask that individuals’ privacy be respected. 

Australian Government actions 

What else is the Australian Government doing for Australians caught up in the crisis?  

• Australian government officials from DFAT and other agencies have been deployed 
to the region. The DFAT Crisis Centre in Canberra is operating on a 24-hour basis.     

• Since 14 October, eight Australian assisted flights have departed from Israel to a 
regional hub 

o DFAT has also assisted the departure of  
 

Is there an update on how many Australians have been caught up in the conflict?   

• At least Australians, permanent residents and their families have now left Israel 
or the Occupied Palestinian Territories.   

o of the registered individuals that have departed, have returned to 
Australia (assisted and independently).  

• There are active registrations in Israel and the Occupied Palestinian Territories  
o  registrants have registered for information updates only.   
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• DFAT is providing consular assistance to Australians and their family members 
as a result of the conflict, including 

o  in Israel, including the family of one Australian who was killed 
o  in the West Bank 
o  in Gaza 
o  we were assisting in Egypt who have departed. 

• It is estimated there are 10,000-12,000 Australians in Israel at any given time. 

What diplomacy is the Australian Government undertaking?  

• Foreign Minister Wong has spoken to counterparts about the situation, including the 
need to secure greater humanitarian access to Gaza and to prevent the conflict from 
widening. 

• These engagements have included: 
o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority, 

Lebanon, Japan, Canada, Indonesia, the UAE’s Sheikh Abdullah Bin Zayed 
Al-Nahyan, the UK Foreign Secretary, the US Secretary of State, the President 
of the International Committee of the Red Cross, the UN Special Coordinator 
to the Middle East Peace Process and the Under-Secretary-General for 
Humanitarian Affairs and Emergency Relief Coordinator. 

Humanitarian 

What is the status of the humanitarian situation in Gaza?  

• The humanitarian situation in Gaza is grave, with an estimated nearly 1.5 million 
people displaced, access to water is very limited and humanitarian supplies running 
out 
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o approximately 690,400 displaced persons are in 149 UNRWA emergency 
shelters.       

• Life-saving humanitarian aid must continue to enter Gaza for those who need it.  
• Australia’s $25 million in humanitarian assistance will support our longstanding 

humanitarian partners in their response efforts 
o $9 million will be provided to the Red Cross and Red Crescent Movement to 

provide food, water and medical care to victims of the conflict 
o $13 million to UN agencies in the Occupied Palestinian Territories and the 

region, to provide essential support and services for women and children, 
including 
 $6 million to UN Children’s Fund (UNICEF) to provide critically 

underfunded emergency water, sanitation and hygiene (WASH)  
 $1 million to the UN Office for Project Services (UNOPS) to help 

facilitate the movement of humanitarian staff and supplies  
 $2 million to UN Population Fund (UNFPA) to support women and 

girls in the Occupied Palestinian Territories to access sexual and 
reproductive health and gender-based violence supplies and services 

 $2 million to UNICEF in Occupied Palestinian Territories including 
Gaza to provide emergency water, hygiene and sanitation, with a focus 
on the needs of women and children 

 $2 million to UN agencies to preposition supplies and to support those 
who have been displaced by the conflict 

 new agreements with our longstanding partners will be put in place as 
soon as possible. 

o a further $3 million to respond to emerging humanitarian needs as a result of 
the conflict. 
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Where can Australians donate to support humanitarian efforts on the ground? 

• DFAT’s Crisis Hub web page provides advice on donating to charities that deliver 
humanitarian relief  

o it has links to the Australian Charities and Not-for-profits Commission website 
for suggested organisations. 

Background  

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic 
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and 
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal, UK, 
Canada, Mexico, France and Germany. To date, five hostages have been released. An 
estimated 240 hostages remain in Gaza.  
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Australians affected   

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman, 
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Handling Notes  

 

Media Interest  

These events have a high level of domestic and international interest. 
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The Foreign Minister continues to call for humanitarian pauses on hostilities to
allow food, fuel, water, medicine and other essential assistance to reach people in
desperate need and so that civilians can get to safety.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

If raised: When will the remaining Australians be able to leave Gaza?

There are thousands of foreign nationals in Gaza, and we are grateful some
Australians were able to leave on 1 November.

We are continuing to engage closely with partners in the region to ensure the
remaining Australians in Gaza who wish to leave are able to do so as soon as
possible.

The timing of those departures depends on a range of factors and is impacted by the
dynamic situation on the ground.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians.

Australia calls for the immediate and unconditional release of all hostages.  

Australia affirms Israel’s right to defend itself, while also saying the way it does so
matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.

Australia is committed to the pursuit of peace and a just and enduring two-state
solution where Palestinians and Israelis can live within secure borders.  

The atrocities committed by Hamas only push that prospect further away,
undermining the legitimate aspirations of the Palestinian people.

We recognise there are many Australians who will be deeply distressed by the
Hamas-Israel conflict.
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What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza only underscores the need for a political solution to
the long-running conflict between Israelis and Palestinians.

The Government's guiding principle has always been the pursuit of a two-state
solution where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia supports Israel’s right to defend itself, while also saying that the way it
does so matters.

As the conflict continues, it will be vitally important that international humanitarian
law is upheld

in particular, we have consistently underlined the importance of protecting
civilian lives.

It will also be essential to ensure safe, unimpeded and sustained humanitarian access
to Gaza

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?
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The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon in northern Israel.   

Australians who want to leave are strongly encouraged to take the first available
option, if safe to do so

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor media and public safety information updates including through the National
Emergency Portal (accessible in Israel only).  

How can Australians leave the West Bank?

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

What assistance is Australia providing Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza, however disruptions to communications infrastructure in Gaza have
made contact difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to or do not want to leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and onto flights to Australia.
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If asked: Why was personal information of individuals departing Gaza posted online?

We are aware of the publication of this data, and consistent with other countries, are
concerned about the release of this information.

We would ask that individuals’ privacy be respected.
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region. The DFAT Crisis Centre in Canberra is operating on a 24-hour basis.   

Since 14 October, eight Australian assisted flights have departed from Israel to a
regional hub

DFAT has also assisted the departure of 

Is there an update on how many Australians have been caught up in the conflict? 

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories. 

of the registered individuals that have departed,  have returned to
Australia (assisted and independently). 

There are active registrations in Israel and the Occupied Palestinian
Territories 

registrants have registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, including

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 in Egypt who have departed Gaza.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong has spoken to counterparts about the situation, including the
need to secure greater humanitarian access to Gaza and to prevent the conflict from
widening.
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These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, Japan, Canada, Indonesia, the UAE’s Sheikh Abdullah Bin Zayed
Al-Nahyan, the UK Foreign Secretary, the US Secretary of State, the President
of the International Committee of the Red Cross, the UN Special Coordinator
to the Middle East Peace Process and the Under-Secretary-General for
Humanitarian Affairs and Emergency Relief Coordinator.

Humanitarian

What is the status of the humanitarian situation in Gaza?

The humanitarian situation in Gaza is grave, with an estimated nearly 1.5 million
people displaced, access to water is very limited and humanitarian supplies running
out

approximately 690,400 displaced persons are in 149 UNRWA emergency
shelters.     

Life-saving humanitarian aid must continue to enter Gaza for those who need it.

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
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including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners will be put in place as
soon as possible

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.
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Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page provides advice on donating to charities that deliver
humanitarian relief

it has links to the Australian Charities and Not-for-profits Commission
website for suggested organisations.

 

Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
UK, Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 240 hostages remain in Gaza.
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including providing the best available information and options for their safety,
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

Australia believes a just and enduring peace requires a two-state solution

with Israelis and Palestinians living in security and prosperity within
internationally recognised borders.

When will the remaining Australians be able to leave Gaza?

We are continuing to engage closely with partners in the region to ensure the
remaining Australians in Gaza who wish to leave are able to do so as soon as
possible.

The timing of those departures depends on a range of factors and is impacted by the
dynamic situation on the ground.

Australia is not in a position to comment on all operational developments

as Australia has previously said, Australia affirms Israel’s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for the immediate and unconditional release of all hostages.  

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians
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we continue to call for humanitarian pauses to the conflict - so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza only underscores the need for a political solution to
the long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.   

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
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flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).  

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

What assistance is Australia providing Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza, however disruptions to communications infrastructure in Gaza have
made contact difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.
s33(a)(iii)
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.   

Since 14 October, eight Australian assisted flights departed from Israel to a regional
hub

DFAT has also assisted the departure of s22(1)(a)(ii)
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Is there an update on how many Australians have been caught up in the conflict? 

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories 

of the registered individuals that have departed,  have returned to
Australia (assisted and independently). 

There are  active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 in Egypt who have departed Gaza.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Special Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
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provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
UK, Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 241 hostages remain in Gaza.
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Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Australia believes a just and enduring peace requires a two-state solution

with Israelis and Palestinians living in security and prosperity within
internationally recognised borders.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for the immediate and unconditional release of all hostages.  

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza only underscores the need for a political solution to
the long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.
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Australia is not in a position to comment on operational developments

as Australia has previously said, Australia affirms Israel’s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.   

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).  

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza, however disruptions to communications infrastructure in Gaza have
made contact difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
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unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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 in Gaza

 in Egypt who has departed Gaza.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Special Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
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Talking Points

Headline messages

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support Australians and their families still in
Gaza who wish to depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 
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Australia believes a just and enduring peace requires a two-state solution

with Israelis and Palestinians living in security and prosperity within
internationally recognised borders.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for the immediate and unconditional release of all hostages.  

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally-recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.
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Australia is not in a position to comment on operational developments

as Australia has previously said, Australia affirms Israel’s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.   

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).  

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australian citizens, permanent residents and their immediate family
members who have told us they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
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a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.   

Since 14 October, eight Australian assisted flights departed from Israel to a regional
hub

DFAT has also assisted the departure of 

Is there an update on how many Australians have been caught up in the conflict? 

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories 

of the registered individuals that have  have returned to
Australia (assisted and independently). 

There are active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
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as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 in Egypt who has departed Gaza.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Special Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services
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$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support Australians and their families still in
Gaza who wish to depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 
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Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for the immediate and unconditional release of all hostages.  

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally-recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.
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Australia is not in a position to comment on operational developments

as Australia has previously said, Australia affirms Israel’s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.   

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).  

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australian citizens, permanent residents and their immediate family
members who have told us they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.
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What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.   

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

DFAT has also assisted the departure of 

.

Is there an update on how many Australians have been caught up in the conflict? 

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories 

of the registered individuals that have departed,  have returned to
Australia (assisted and independently). 

There are active registrations in Israel and the Occupied Palestinian
Territories 

 those are registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed
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 in the West Bank

 in Gaza

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Special Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
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who have been displaced by the conflict

new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Please do not hesitate to reach out should you have any questions/concerns.
 
 

Director Middle East and Northern Africa
Americas, Europe, Middle East, Africa and Pacific Branch
International Division | Executive Group
Department of Home Affairs
P: | M: 
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Important Notice: The content of this email is intended only for use by the individual or
entity to whom it is addressed. If you have received this email by mistake, please advise
the sender and delete the message and attachments immediately.  This email, including
attachments, may contain confidential, sensitive, legally privileged and/or copyright
information.  

Any review, retransmission, dissemination or other use of this information by persons or
entities other than the intended recipient is prohibited.  The Department of Home Affairs,
the ABF and the National Emergency Management Agency respect your privacy and have
obligations under the Privacy Act 1988.  
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Talking Points  
Headline messages 

• The situation in Israel and the Occupied Palestinian Territories is highly challenging 
and changing rapidly. 

• The humanitarian situation in Gaza is dire and human suffering is widespread and 
unacceptable. 

• Australia continues to strongly urge the protection of civilians and observation of 
international law. 

• Australia continues to call for humanitarian pauses on hostilities  
o to allow food, fuel, water, medicine and other essential assistance to reach 

people in desperate need and so that civilians can get to safety. 
• Australia is doing all it can to support the Australians, their immediate family 

members and a small number of long-term visa holders still in Gaza who wish to 
depart 

o including providing the best available information and options for their safety 
and communicating through all available channels. 

• Australia’s $25 million humanitarian assistance will help meet urgent needs like 
medical support, emergency water, sanitation and hygiene services.  

Australia’s position 

• Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of 
terror against innocent civilians  

o Australia calls for Hamas to immediately and unconditionally release all 
hostages.   

• Australia affirms Israel’s right to defend itself, however the way it does so matters. 
• Israel must respect international humanitarian law, and protect civilian lives when 

conducting military operations targeting Hamas 
o innocent civilians should not pay for the horrors perpetrated by Hamas. 
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 2 

• Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to 
enable lifesaving assistance to reach affected civilians 

o we continue to call for humanitarian pauses to the conflict so that food, fuel, 
water, medicine and other essential assistance can reach people in desperate 
need. 

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict? 

• The devastating crisis in Gaza underscores the need for a political solution to the 
long-running conflict between Israelis and Palestinians. 

• The Australian Government's guiding principle has always been the pursuit of a two-
state solution  

o where Israelis and Palestinians can live in peace and security within 
internationally recognised borders  

• Australia continues to call for respect for international humanitarian law and the 
protection of civilians. 

• Australia is not in a position to comment on operational developments 
o We have consistently affirmed Israel’s right to defend itself, while continuing 

to urge the protection of civilians and observation of international law. 

Travel Advice and Departures 
How can Australians in Israel, the Occupied Palestinian Territories and Lebanon 
register with DFAT?  

• Australians in Israel, the Occupied Palestinian Territories and Lebanon can register 
via crisis.dfat.gov.au.  

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian Territories? 

• The Australian Government's overall level of travel advice for Israel and the 
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to the 
volatile security situation, including the threat of terrorism, armed conflict and civil 
unrest 

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West 
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas 
with Lebanon.     
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• Australians who want to leave are strongly encouraged to take the first available 
option  

o Tel Aviv's Ben Gurion International Airport remains open and commercial 
flights are available. 

• Monitor local media and public safety information updates through the National 
Emergency Portal (accessible in Israel only).    

What assistance is Australia providing to Australians and their family members in 
Gaza?  

• We continue to provide assistance to  in Gaza  
o including Australians, their immediate family members and a few long-term 

visa holders who have told us they want our help to depart.   
• Australia is communicating about departure options with all individuals registered 

with us in Gaza 
o disruptions to communications infrastructure in Gaza have made contact 

difficult.  
• Australia has worked with authorities and supported international efforts to establish a 

safe passage corridor both for humanitarian supplies and for Australians and their 
family members who want to depart Gaza. 

• DFAT will continue to provide support to any individuals registered with us who are 
unable to, or do not want to, leave Gaza.  

What support will be provided to those Australians who have crossed into Egypt? 

• Consular officials are providing support to those Australians and their family 
members who have departed Gaza  

o including transit within Egypt and flights to Australia. 

How can Australians leave the West Bank? 

• Australia has assisted a number of Australians and their family members to depart the 
West Bank. 

• We continue to work on further departures for Australians requiring assistance to 
leave the West Bank.  

• Australians considering leaving via a border crossing should check the status of the 
border crossings before departure. 
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What diplomacy is the Australian Government undertaking?  

• Foreign Minister Wong is speaking frequently to counterparts about the situation, 
including the need to secure greater humanitarian access to Gaza and to prevent the 
conflict from widening. 

• These engagements have included: 
o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority, 

Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran, 
the UK Foreign Secretary, the US Secretary of State, the President of the 
International Committee of the Red Cross, the UN Special Coordinator to the 
Middle East Peace Process, the Under-Secretary-General for Humanitarian 
Affairs and Emergency Relief Coordinator and OCHA. 

Humanitarian 
What support is Australia providing for the humanitarian situation in Gaza?  

• Australia’s $25 million in humanitarian assistance will support our longstanding 
humanitarian partners in their response efforts 

o $9 million will be provided to the Red Cross and Red Crescent Movement to 
provide food, water and medical care to victims of the conflict 

o $13 million to UN agencies in the Occupied Palestinian Territories and the 
region, to provide essential support and services for women and children, 
including 
 $6 million to UN Children’s Fund (UNICEF) to provide critically 

underfunded emergency water, sanitation and hygiene (WASH)  
 $1 million to the UN Office for Project Services (UNOPS) to help 

facilitate the movement of humanitarian staff and supplies  
 $2 million to UN Population Fund (UNFPA) to support women and 

girls in the Occupied Palestinian Territories to access sexual and 
reproductive health and gender-based violence supplies and services 

 $2 million to UNICEF in Occupied Palestinian Territories including 
Gaza to provide emergency water, hygiene and sanitation, with a focus 
on the needs of women and children 

 $2 million to UN agencies to preposition supplies and to support those 
who have been displaced by the conflict 

 new agreements with our longstanding partners are being put in place. 
o a further $3 million to respond to emerging humanitarian needs as a result of 

the conflict. 

Where can Australians donate to support humanitarian efforts on the ground? 

• DFAT’s Crisis Hub web page includes information on donating to charities that 
deliver humanitarian relief.  
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Background  

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad, 
launched a surprise attack against Israel from Gaza. Large numbers of military and civilians 
were taken hostage, including foreign nationals from the US, Thailand, Nepal, Russia, UK, 
Canada, Mexico, France and Germany. To date, five hostages have been freed. An estimated 
242 hostages remain in Gaza.  
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Australians affected   
On 11 October 2023, Foreign Minister Wong announced the death of Australian woman, 

   

Handling Notes  
- 
Media Interest  
These events have a high level of domestic and international interest. 
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Talking Points

Headline messages

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 
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Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.  

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.
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Australia is not in a position to comment on operational developments

We have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

 

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.   

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).  

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holderswho have told us they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
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family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.   

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

DFAT has also assisted the departure of 

.

Is there an update on how many Australians have been caught up in the conflict? 

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories 

of the registered individuals that have departed,  have returned to
Australia (assisted and independently). 

There active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

s33(a)(iii)

s22(1)(a)(ii)

s
2

s22(1)
(a)(ii)

s22(1)(a)(ii)

s22(1
)(a)(ii)

s22(1
)(a)(ii)

s 22(1)(a)(ii)

s 22(1)(a)(ii)



 in Gaza

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and OCHA.

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict
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new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages 

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly. 

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable. 

Australia continues to strongly urge the protection of civilians and observation of
international law. 

Australia continues to call for humanitarian pauses on hostilities  

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety. 

Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart 

including providing the best available information and options for their safety
and communicating through all available channels. 

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.  
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Australia’s position 

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians  

Australia calls for Hamas to immediately and unconditionally release all
hostages. 

Australia affirms Israel’s right to defend itself, however the way it does so matters. 

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas 

innocent civilians should not pay for the horrors perpetrated by Hamas. 

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians 

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need. 

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict? 

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians. 

The Australian Government's guiding principle has always been the pursuit of a two-
state solution  

where Israelis and Palestinians can live in peace and security within
internationally recognised borders. 

Australia continues to call for respect for international humanitarian law and the
protection of civilians. 
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Australia is not in a position to comment on operational developments 

We have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law. 

Travel Advice and Departures 

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?  

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.  

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories? 

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest 

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon. 

Australians who want to leave are strongly encouraged to take the first available
option  

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available. 

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only). 

What assistance is Australia providing to Australians and their family members in
Gaza?  

We continue to provide assistance to  in Gaza  

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza 

disruptions to communications infrastructure in Gaza have made contact
difficult.  

s 22(1)(a)(ii)

s 33(a)(iii) 

s 33(a)(iii) 



Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza. 

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.  

What support will be provided to those Australians who have crossed into Egypt? 

Consular officials are providing support to those Australians and their family
members who have departed Gaza  

including transit within Egypt and flights to Australia. 

How can Australians leave the West Bank? 

Australia has assisted a number of Australians and their family members to depart
the West Bank. 

We continue to work on further departures for Australians requiring assistance to
leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure. 
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It is estimated there are 10,000-12,000 Australians in Israel at any given time. 

What diplomacy is the Australian Government undertaking?  

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening. 

These engagements have included: 

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and OCHA. 

Humanitarian 

What support is Australia providing for the humanitarian situation in Gaza?  

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts 

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict 
$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including 

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)  
$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies  
$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services 
$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children 
$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict 
new agreements with our longstanding partners are being put in place. 

a further $3 million to respond to emerging humanitarian needs as a result of the
conflict. 

Where can Australians donate to support humanitarian efforts on the ground? 

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.  
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages 

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.  
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Australia’s position 

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.  

We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need 

we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.  

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas 

innocent civilians should not pay for the horrors perpetrated by Hamas. 

We continue to support the ongoing efforts of international partners to de-escalate
the situation.  

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict? 

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians. 
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The Australian Government's guiding principle has always been the pursuit of a two-
state solution  

where Israelis and Palestinians can live in peace and security within
internationally recognised borders  

Australia continues to call for respect for international humanitarian law and the
protection of civilians. 

Australia is not in a position to comment on operational developments 

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law. 

Travel Advice and Departures 

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?  

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au. 

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories? 

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest 

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon. 

Australians who want to leave are strongly encouraged to take the first available
option  
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Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available. 

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only). 

What assistance is Australia providing to Australians and their family members in
Gaza?  

We continue to provide assistance to  in Gaza  

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza 

disruptions to communications infrastructure in Gaza have made contact
difficult.  

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza. 

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.  

What support will be provided to those Australians who have crossed into Egypt? 

Consular officials are providing support to those Australians and their family
members who have departed Gaza  

including transit within Egypt and flights to Australia. 

How can Australians leave the West Bank? 

Australia has assisted a number of Australians and their family members to depart
the West Bank. 

We continue to work on further departures for Australians requiring assistance to
leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossings before departure. 
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Australian Government actions 

What else is the Australian Government doing for Australians caught up in the
crisis?  

Australian government officials from DFAT and other agencies have been deployed
to the region 
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Humanitarian 

What support is Australia providing for the humanitarian situation in Gaza?  

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts 

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict 

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including 

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)  

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies  

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services 

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children 

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict 

new agreements with our longstanding partners are being put in place. 

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict. 

Where can Australians donate to support humanitarian efforts on the ground? 

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.  
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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Australians affected 

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
 

 

Handling Notes

Media Interest

These events have a high level of domestic and international interest.
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Talking Points

Headline messages 

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 
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Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.
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The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option
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Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

s33(a)(iii)

s 22(1)(a)(ii)



Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region
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Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages 

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 
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Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 

What is Australia’s view on the longer-term solution to the Hamas-Israel conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.
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The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

 

Travel Advice and Departures
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How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?
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Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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 in the West Bank

 in Gaza

 in Egypt with onward travel being arranged.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
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Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages 

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 
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Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 

What is Australia’s view on the longer-term solution to the Hamas-Israel conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.
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The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.
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What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family
members who have departed Gaza

including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.
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Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners are being put in place.

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?
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DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background
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On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Australia’s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 

What is Australia’s view on the longer-term solution to the Hamas-Israel conflict?
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The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
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Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian Government actions
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What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

DFAT has also assisted the departure of 

Is there an update on how many Australians have been caught up in the conflict?

At leas Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

of the registered individuals that have departed,  have returned to
Australia (assisted and independently).

There are active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only.

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 in Egypt with onward travel being arranged.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).
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Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(PIJ), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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Australia’s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 

What is Australia’s view on the longer-term solution to the Hamas-Israel conflict?
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The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
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Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian government officials from DFAT and other agencies have been deployed

s33(a)(iii)



to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

DFAT has also assisted the departure of 
.

Is there an update on how many Australians have been caught up in the conflict?

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

of the registered individuals that have departed,  have returned to
Australia (assisted and independently).

There are active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only.

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 in Egypt with onward travel being arranged.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).
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Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief

the situation in Israel and the Occupied Palestinian Territories is highly
challenging and changing rapidly

the web page will continue to be updated in response to conditions on the
ground, and available, or lack of available, information, including on
humanitarian access and the risk that donated funds may be misused for the
purpose of terrorism financing.

There is a risk that donated funds may be misused for the purpose of terrorism
financing
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to mitigate against this risk, it is important that due diligence is conducted to
ensure funds are protected from misuse, and the persons or entities that
charities may be dealing with are not designated under Australian sanctions
law

the Australian Government Listed Terrorist Organisations website
(www.nationalsecurity.gov.au/what-australia-is-doing/terrorist-
organisations/listed-terrorist-organisations) and Consolidated List of all
designated persons and entities on the DFAT website
(www.dfat.gov.au/internationalrelations/security/sanctions/consolidated-list)
are available as tools to assist the public in undertaking their due diligence
checks

we also recommend reviewing the Australian Charities and Not-for-profits
Commission (ACNC) website (www.acnc.gov.au) where it is possible to check
if a charity is registered with ACNC as well as access useful information on
donations more broadly.

The Australian Government is currently providing funding through UN agencies and
the International Red Cross and Red Crescent Movement

these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
financing and meet Australian sanctions law.

The Australian Government is actively monitoring the humanitarian situation and
consulting with humanitarian agencies and the Australian Council for International
Development (ACFID) as they assess funding requirements and implement response
plans.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(PIJ), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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Australia’s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we welcome the formalisation of humanitarian pauses to the conflict so that
food, fuel, water, medicine and other essential assistance can reach people in
desperate need.

We welcome the formalisation of humanitarian pauses to the conflict so that food,
fuel, water, medicine and other essential assistance can reach people in desperate
need

and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 

What is Australia’s view on the longer-term solution to the Hamas-Israel conflict?
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The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian

s33(a)(iii)

s 33(a)(iii) 



Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian government officials from DFAT and other agencies have been deployed
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to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

DFAT has also assisted the departure of 

Is there an update on how many Australians have been caught up in the conflict?

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

of the registered individuals that have departed,  have returned to
Australia (assisted and independently).

There are active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only.

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza

 in Egypt with onward travel being arranged.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).
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Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

Australia’s counter-terrorism financing sanctions make it an offence to use or deal
with an asset owned or controlled by a listed person or entity, or to provide any kind
of asset to them

there are serious penalties for infringement of Australian sanctions laws
[up to 10 years’ imprisonment and heavy fines]

it is important that due diligence is conducted to ensure funds are protected
from misuse, and the persons or entities that charities may be transacting with
are not designated under Australian sanctions law

the Australian Government Listed Terrorist Organisations website
(www.nationalsecurity.gov.au/what-australia-is-doing/terrorist-
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(PIJ), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
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freed. An estimated 241 hostages remain in Gaza 

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,

Handling Notes

Nil.

Media Interest
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Australia’s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services. 

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

Australia calls for Hamas to immediately and unconditionally release all
hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

we welcome the formalisation of humanitarian pauses to the conflict so that
food, fuel, water, medicine and other essential assistance can reach people in
desperate need.

We welcome the formalisation of humanitarian pauses to the conflict so that food,
fuel, water, medicine and other essential assistance can reach people in desperate
need

and for civilians to move to safety.

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

innocent civilians should not pay for the horrors perpetrated by Hamas.

We continue to support the ongoing efforts of international partners to de-escalate
the situation. 
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What is Australia’s view on the longer-term solution to the Hamas-Israel conflict?

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Australian Government's guiding principle has always been the pursuit of a two-
state solution

where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

Australia continues to call for respect for international humanitarian law and the
protection of civilians.
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Australia is not in a position to comment on operational developments

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

Australians who want to leave are strongly encouraged to take the first available
option

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

We continue to provide assistance to  in Gaza

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza

disruptions to communications infrastructure in Gaza have made contact
difficult.

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
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family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

How can Australians leave the West Bank?

Australia has assisted a number of Australians and their family members to depart
the West Bank.

We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
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Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

Australian government officials from DFAT and other agencies have been deployed
to the region

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

DFAT has also assisted the departure of 

Is there an update on how many Australians have been caught up in the conflict?

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

of the registered individuals that have departed,  have returned to
Australia (assisted and independently).

There are active registrations in Israel and the Occupied Palestinian
Territories 

of those are registered for information updates only.

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising

 in Israel, including the family of one Australian who was killed

 in the West Bank

 in Gaza
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 in Egypt with onward travel being arranged.

It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

These engagements have included:

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

Australia’s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict
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the International Red Cross and Red Crescent Movement

these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
financing and meet Australian sanctions law.
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(PIJ), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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Talking Points

Headline messages 

The on-going conflict in Israel and the Occupied Palestinian Territories has already
claimed the lives of thousands of civilians, including children 

our thoughts are with all those impacted.  

The situation in Gaza is dire and human suffering is widespread and unacceptable. 

Australia continues to strongly urge the observation of international humanitarian
law.  

We continue to support the ongoing efforts of international partners to de-escalate
the situation.  

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.  

to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need  

and for formalised pauses in the conflict so that civilians can get to safety. 

Australia’s $25 million in humanitarian assistance is helping to meet urgent needs in
Gaza like medical supplies and emergency water, sanitation and hygiene services.   
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Australia is doing all it can to support the Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart 

including providing the best available information and options for their safety
and communicating through all available channels. 

Australia’s position 

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians  

Australia calls for Hamas to immediately and unconditionally release all
hostages. 

Australia affirms Israel’s right to defend itself, however the way it does so matters. 

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas 

innocent civilians should not pay for the horrors perpetrated by Hamas. 

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians 

we reaffirm the need for formalised humanitarian pauses to the conflict so that
food, fuel, water, medicine and other essential assistance to reach people in
desperate need and for civilians to move south to safety. 

We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas 

innocent civilians should not pay for the horrors perpetrated by Hamas. 

We continue to support the ongoing efforts of international partners to de-escalate
the situation.  
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What is Australia’s view on the longer-term solution to the Hamas-Israel conflict? 

The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians. 

The Australian Government's guiding principle has always been the pursuit of a two-
state solution 

where Israelis and Palestinians can live in peace and security within
internationally recognised borders. 

Australia continues to call for respect for international humanitarian law and the
protection of civilians. 
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Australia is not in a position to comment on operational developments 

we have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international
humanitarian law. 

Travel Advice and Departures 

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?  

Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.  

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories? 

The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest 

the Australian Government advises Level 4 ‘Do not travel’ for the West Bank
(excluding East Jerusalem), Gaza and bordering areas, and border areas with
Lebanon. 

Australians who want to leave are strongly encouraged to take the first available
option  

Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available. 

Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only). 

What assistance is Australia providing to Australians and their family members in
Gaza?  

We continue to provide assistance to  in Gaza  

including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart. 

Australia is communicating about departure options with all individuals registered
with us in Gaza 

disruptions to communications infrastructure in Gaza have made contact
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difficult.  

Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza. 

DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.  

How can Australians leave the West Bank? 

Australia has assisted a number of Australians and their family members to depart
the West Bank. 

We continue to work on further departures for Australians requiring assistance to
leave the West Bank. 

Australians considering leaving via a border crossing should check the status of the
border crossing before departure. 
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Australian Government actions 

What else is the Australian Government doing for Australians caught up in the
crisis?  

Australian government officials from DFAT and other agencies have been deployed
to the region 

the DFAT Crisis Centre in Canberra is operating on a 24-hour basis. 

Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.  

DFAT has also assisted the departure of 
 

Is there an update on how many Australians have been caught up in the conflict? 

At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories 

of the registered individuals that have departed,  have returned to
Australia (assisted and independently). 

There are active registrations in Israel and the Occupied Palestinian
Territories  

of those are registered for information updates only. 

DFAT is providing consular assistance to Australians and their family members
as a result of the conflict, comprising 

 in Israel, including the family of one Australian who was killed 
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 in the West Bank 

 in Gaza. 

It is estimated there are 10,000-12,000 Australians in Israel at any given time. 

What diplomacy is the Australian Government undertaking?  

Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening. 

These engagements have included: 

Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA). 

Humanitarian 

What support is Australia providing for the humanitarian situation in Gaza?  

Australia’s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts 

$9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict 

$13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including 

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)  

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies  
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ground, and available, or lack of available, information, including on
humanitarian access and the risk that donated funds may be misused for the
purpose of terrorism financing.  

The Australian Government is actively monitoring the humanitarian situation and
consulting with humanitarian agencies and the Australian Council for International
Development (ACFID) as they assess funding requirements and implement response
plans.  

The Australian Government is currently providing funding through UN agencies and
the International Red Cross and Red Crescent Movement  

these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
financing and meet Australian sanctions law. 
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Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(PIJ), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 241 hostages remain in Gaza 
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