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Talking Points
Headline messages

e The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

e The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

o Australia continues to strongly urge the protection of civilians, observation of
international law, and the establishment of a corridor for humanitarian aid to Gaza
and safe passage for humanitarian workers.

e We have been working since the conflict began to support Australians and their
families in Gaza.




« The Government isdoing al it can to support 228 Australians and their families

(a

still in Gaza who wish to depart, including prO\}f&i ng the best available information
and options for their safety, and communicating through all available channels.

o The Foreign Minister continues to call for humanitarian pauses on hostilities to
allow food, fuel, water, medicine and other essential assistance to reach peoplein
desperate need and so that civilians can get to safety.

e Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

If raised: When will the remaining Australians be able to leave Gaza?

o There are thousands of foreign nationals in Gaza, and we are grateful Australians
were included in the first cohort to leave on 1 November.

e We are continuing to engage closely with partnersin the region to ensure the
remaining Australians in Gaza who wish to leave are able to do so as soon as
possible.

o Thetiming of those departures depends on arange of factors and isimpacted by the
dynamic situation on the ground.

Australia’s position

o Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians.

o Austraiacallsfor the immediate and unconditional release of al hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, while also saying the way it does so
matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.
s33(a)(iii)

o Australiareaffirmsthe cal for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.

o Australiais committed to the pursuit of peace and a just and enduring two-state
solution where Palestinians and Israglis can live within secure borders.

e The atrocities committed by Hamas only push that prospect further away,
undermining the legitimate aspirations of the Palestinian people.

o Werecognise there will be many Australians who will be deeply distressed by the
Hamas-Israel conflict.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

o The devastating crisisin Gaza only underscores the need for a political solution to



the long-running conflict between Israelis and Palestinians.

» The Government's guiding principle has always been the pursuit of atwo-state
solution where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

» Australia supports Israel’ sright to defend itself, while also saying that the way it
does so matters.

e Asthe conflict continues, it will be vitally important that international humanitarian
law is upheld

o inparticular, we have consistently underlined the importance of protecting
civilian lives.

o It will also be essential to ensure safe, unimpeded and sustained humanitarian access
to Gaza

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

« Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

e Audtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 *Reconsider your need to travel’ dueto
the volatile security situation including the threat of terrorism, armed conflict and



civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon in northern Isradl.

o Australians who want to leave are strongly encouraged to take the first available
option, if safeto do so

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor media and public safety information updates including through the National
Emergency Portal (accessiblein Isragl only).

How can Australians leave the West Bank?

e The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

What assistance is Australia providing Australians and their family members in
Gaza?

« We continue to provide assistance to $22@@M " in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza, however disruptions to communications infrastructure in Gaza has
made contact difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to or do not want to leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

« Consular officials are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and onto return flights to Australia.



If asked: Why was personal information of individuals departing Gaza posted online?

« Weare aware of the publication of this data, and consistent with other countries, are
concerned about the release of this information.

o Wewould ask that individuals' privacy be respected.




$33(1)(a)(i)

Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

e Australian government officials from DFAT and other agencies have been deployed
to theregion. The DFAT Crisis Centrein Canberrais operating on a 24-hour basis.

e Since 14 October, eight Australian assisted flights have departed from Isragl to a
regiona hub

o DFAT has also assisted the departure of S22(@(
s22(1)(a)(ii)

Is there an update on how many Australians have been caught up in the conflict?

o Atleast 220 Australians, permanent residents and their families have now left
Israel or t}we Occupied Palestinian Territories.

o of the registered individuals that have departed, 327 have returned to
Australia (assisted and independently).

« There areszz()l) active registrationsin Isragl and the Occupied Palestinian
Territories

0 ifé() registrants have registered for information updates only.

o DFAT isproviding consular assistance to
as aresult of the conflict, including

s22(1

)(a)(mAustral ians and their family members

o S22M@M " in |5rael, including the family of one Australian who was killed

o 52N in the West Bank

o S 22(1)(@)(i) in Gaza

o S22@)M we were assisting in Egypt who have departed.
e |tisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy is the Australian Government undertaking?

e Foreign Minister Wong has spoken to counterparts about the situation, including the
need to secure greater humanitarian access to Gaza and to prevent the conflict from
widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
L ebanon, Japan, Canada, Indonesia, the UAE’ s Sheikh Abdullah Bin Zayed
Al-Nahyan, the UK Foreign Secretary, the US Secretary of State, the President
of the International Committee of the Red Cross, the UN Special Coordinator
to the Middle East Peace Process and the Under-Secretary-General for



Humanitarian Affairs and Emergency Relief Coordinator.

Humanitarian

What is the status of the humanitarian situation in Gaza?

e The humanitarian situation in Gazais grave, with an estimated nearly 1.5 million

people displaced, access to water is very limited and humanitarian supplies running
out

o approximately 690,400 displaced persons are in 149 UNRWA emergency
shelters.

o Life-saving humanitarian aid must continue to enter Gaza for those who need it.

o Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the

region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies



$2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners will be put in place as
soon as possible

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.




Where can Australians donate to support humanitarian efforts on the ground?

o DFAT s Crisis Hub web page provides advice on donating to charities that deliver
humanitarian relief

o it haslinksto the Australian Charities and Not-for-profits Commission
website for suggested organisations.

Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
UK, Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 240 hostages remain in Gaza.




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,




Handling Notes
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These events have a high level of domestic and international interest.
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PM&C Colleagues, for your awareness.

Director Middle East and Northern Africa
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From: Middle East and Northern Africa S47E
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Good evening

Please note the content in this Hamas-Israel Conflict update is cleared for internal Home Affairs
and ABF use. If you are seeking to use or share any content further, please contact




support®4£ Australians and family members registered for support in departing Gaza.
° who crossed the Rafah border on 1 November have been booked to

leave Egypt

VISA SUPPORT CENTRE (VSC)







Please note that the information contained in this S47TE(d) = is for the information of the
intended recipient/s only. Recipients are requested not to further use or disclose this S47E(d)




ATTACHMENTS

DFAT WofG TPs
DFAT Situation Report

Please do not hesitate to reach out should you have any questions/concerns.

Director Middle East and Northern Africa

Americas, Europe, Middle East, Africa and Pacific Branch
International Division | Executive Group

Department of Home Affairs

S22 | 11 5200K0
samem

Important Notice: The content of this email is intended only for use by the individual or
entity to whom it 1s addressed. If you have received this email by mistake, please advise
the sender and delete the message and attachments immediately. This email, including
attachments, may contain confidential, sensitive, legally privileged and/or copyright
information.

Any review, retransmission, dissemination or other use of this information by persons or
entities other than the intended recipient is prohibited. The Department of Home Affairs,
the ABF and the National Emergency Management Agency respect your privacy and have
obligations under the Privacy Act 1988.

Unsolicited commercial emails MUST NOT be sent to the originator of this email.












, Australian Government

Department of Foreign Affairs and Trade

HAMAS-ISRAEL CONFLICT: _

DFAT UPDATE: as at 1700 3 November 2023

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 3 Nov 2023

1




A,

y , Australian Government

Department of Foreign Affairs and Trade

The UN issued a statement on 2 November saying the Palestinian people “are at grave risk of
genocide™ and that “Israel’s allies also bear responsibility”.

AUSTRALIAN GOVERNMENT RESPONSE

- BBC News reported FM Penny Wong had issued a message to Israel: ‘The international community
will not accept ongoing civilian deaths, so when Israel's friends urge Israel to exercise restraint, when
Israel's friends urge Israel to protect civilian lives, it is critical that Israel listens... ‘It matters for
Israel's own security which faces grave risks of the conflict spreads.’

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 3 Nov 2023
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, Australian Government

Department of Foreign Affairs and Trade

CONSULAR UPDATE

- Consular information is provided in Attachment B — Consular Data Snapshot.
HUMANITARIAN UPDATES
- Casualty figures to date are provided in Attachment A.

- The humanitarian situation in Gaza remains dire. Fuel shortages are acute and having widespread
impacts on hospitals and health facilities, water and food supplies.

- According to OCHA (2 November), 14 out of 35 hospitals with inpatient capacities across Gaza are
currently not functioning, while 51 of 72 primary care facilities across Gaza are not functioning due to
damage or lack of fuel.

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 3 Nov 2023
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EJW:  Australian Government

Department of Foreign Affairs and Trade

- Delivery of humanitarian aid from the south to approximately 300,000 internally displaced people in
the north has come to a halt due to military ground operations and armed groups cutting off Gaza City
and Northern Gaza.

- OCHA key advocacy points are to establish a humanitarian pause for safe and unimpeded access for
humanitarian assistance: ensure civilian protection of civilian objectives (specifically hospitals); and
release all hostages.

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 3 Nov 2023
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ATTACHMENT A — CASUALTY FIGURES

Casualty figures as reported in the UN OCHA Flash Update #27 on 2 November, which includes

figures from the Ministry of Health in Gaza and Israeli official sources:

PALESTINIAN CASUALTIES

Gaza’
0 8
T 9.067 raaities

é' 22,911 Injuries
West Bank

o’i‘ 132 Fatalities
i' 2,281 Injuries

Israel

T etess) 1,000 Faai
£ NA Injuries

Prepared by: Crisis Centre

ISRAELI CASUALTIES™

Israel

Cleared by: SES Manager

T N1,400 Fatalities

g ~ 5,40 0 Injuries
West Bank

in‘ 2 Fatalitie

é' 15 Injuries
Gaza

T 5 e

=]
€ NA injuries

Date cleared: 3 Nov 2023
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ATTACHMENT B: CONSULAR DATA SNAPSHOT — as at 1700 AEDT on 03 November 2023

Israel and the Occupied Palestinian Territories

Active registrations of Australians in Israel & the OPT

Registered for information only

Total receiving consular assistance

Receiving consular assistance in Israel (inc support to family of Australian killed in Israel)
Receiving consular assistance in Gaza

Receiving consular assistance in Egypt (departed Gaza)

Receiving consular assistance in the West Bank

Total registered Australians departed Israel
Confirmed registered Australians arrived in Australia (assisted and independently)

Australian and foreign nationals departed Israel for a regional hub via assisted
departures -Australians)

Australian and foreign nationals arrived in Australia via assisted flights and
commercial options facilitated by the Australian government-AustraIians)

Australians departed West Bank via vehicle s22(1)@)(i) s
Australians departed Gaza (include_

1,245

445
152

2,047

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 3 Nov 2023
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Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 3 Nov 2023
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Talking Points

Headline messages

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians, observation of
international law, and the establishment of a corridor for humanitarian aid to Gaza and
safe passage for humanitarian workers.

We have been working since the conflict began to support Australians and their
families in Gaza.

The Government is doing all it can to support -Australians and their families
still in Gaza who wish to depart, including providing the best available information
and options for their safety, and communicating through all available channels.



The Foreign Minister continues to call for humanitarian pauses on hostilities to allow
food, fuel, water, medicine and other essential assistance to reach people in desperate
need and so that civilians can get to safety.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

If raised: When will the remaining Australians be able to leave Gaza?

There are thousands of foreign nationals in Gaza, and we are grateful Australians
were included in the first cohort to leave on 1 November.

We are continuing to engage closely with partners in the region to ensure the
remaining Australians in Gaza who wish to leave are able to do so as soon as possible.
The timing of those departures depends on a range of factors and is impacted by the
dynamic situation on the ground.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians.

o Australia calls for the immediate and unconditional release of all hostages.
Australia affirms Israel’s right to defend itself, while also saying the way it does so
matters.

Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o 1innocent civilians should not pay for the horrors perpetrated by Hamas.

Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.

Australia is committed to the pursuit of peace and a just and enduring two-state
solution where Palestinians and Israelis can live within secure borders.

The atrocities committed by Hamas only push that prospect further away,
undermining the legitimate aspirations of the Palestinian people.

We recognise there will be many Australians who will be deeply distressed by the
Hamas-Israel conflict

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

The devastating crisis in Gaza only underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

The Government's guiding principle has always been the pursuit of a two-state
solution where Israelis and Palestinians can live in peace and security within
internationally recognised borders.




e Australia supports Israel’s right to defend itself, while also saying that the way it does
SO matters.
e As the conflict continues, it will be vitally important that international humanitarian
law is upheld
o in particular, we have consistently underlined the importance of protecting
civilian lives.

o It will also be essential to ensure safe, unimpeded and sustained humanitarian access
to Gaza
o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

o Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

e Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to the
volatile security situation including the threat of terrorism, armed conflict and civil
unrest

o the Australian Government advises Level 4 ‘Do Not Travel” for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon in northern Israel.

e Australians who want to leave are strongly encouraged to take the first available
option, if safe to do so

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor media and public safety information updates including through the National
Emergency Portal (accessible in Israel only).



How can Australians leave the West Bank?

The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank.

Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

What assistance is Australia providing Australians and their family members in Gaza?

We continue to provide assistance to _ in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart.

Australia is communicating about departure options with all individuals registered
with us in Gaza, however disruptions to communications infrastructure in Gaza has
made contact difficult.

Australia has worked with authorities and supported international efforts to establish a
safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to or do not want to leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

Consular officials are providing support to those Australians and their family

members who have departed Gaza
o including transit within Egypt and onto return flights to Australia.




If asked: Why was personal information of individuals departing Gaza posted online?

e We are aware of the publication of this data, and consistent with other countries, are
concerned about the release of this information.

e We would ask that individuals’ privacy be respected.

Australian Government actions

What else is the Australian Government doing for Australians caught up in the crisis?

e Australian government officials from DFAT and other agencies have been deployed
to the region. The DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

e Since 14 October, eight Australian assisted flights have departed from Israel to a
regional hub

o DFAT has also assisted the departure of _

Is there an update on how many Australians have been caught up in the conflict?

o Atleast -Australians, permanent residents and their families have now left Israel
or the Occupied Palestinian Territories.
o of'the registered individuals that have departed, -have returned to
Australia (assisted and independently).
e There are active registrations in Israel and the Occupied Palestinian Territories
o ﬁstrants have registered for information updates only.



e DFAT is providing consular assistance to -Australians and their family members
as a result of the conflict, including

o in Israel, including the family of one Australian who was killed
o in the West Bank

o in Gaza

o we were assisting in Egypt who have departed.

e [t is estimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy is the Australian Government undertaking?

e Foreign Minister Wong has spoken to counterparts about the situation, including the
need to secure greater humanitarian access to Gaza and to prevent the conflict from
widening.

e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, Japan, Canada, Indonesia, the UAE’s Sheikh Abdullah Bin Zayed
Al-Nahyan, the UK Foreign Secretary, the US Secretary of State, the President
of the International Committee of the Red Cross, the UN Special Coordinator
to the Middle East Peace Process and the Under-Secretary-General for
Humanitarian Affairs and Emergency Relief Coordinator.

Humanitarian

What is the status of the humanitarian situation in Gaza?

e The humanitarian situation in Gaza is grave, with an estimated nearly 1.5 million
people displaced, access to water is very limited and humanitarian supplies running
out



o approximately 690,400 displaced persons are in 149 UNRWA emergency
shelters.

e Life-saving humanitarian aid must continue to enter Gaza for those who need it.

e Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts
o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict
o $13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,

including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services
$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

new agreements with our longstanding partners will be put in place as
soon as possible.

o a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.




Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page provides advice on donating to charities that deliver
humanitarian relief
o it has links to the Australian Charities and Not-for-profits Commission website
for suggested organisations.

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal, UK,
Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 240 hostages remain in Gaza.




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,




Handling Notes

Media Interest

These events have a high level of domestic and international interest.
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Talking Points
Headline messages

e The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

¢ The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

o Australia continues to strongly urge the protection of civilians, observation of
international law, and the establishment of a corridor for humanitarian aid to Gaza
and safe passage for humanitarian workers.

e We have been working since the conflict began to support Australians and their
families in Gaza.

e The Government is doing all it can to support Australians and their families
still in Gaza who wish to depart, including providing the best available information
and options for their safety, and communicating through all available channels.



e The Foreign Minister continues to call for humanitarian pauses on hostilities to
allow food, fuel, water, medicine and other essential assistance to reach peoplein
desperate need and so that civilians can get to safety.

e Australia’ s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

If raised: When will theremaining Australians be able to leave Gaza?

e There are thousands of foreign nationals in Gaza, and we are grateful some
Australians were able to leave on 1 November.

o We are continuing to engage closely with partnersin the region to ensure the
remaining Australians in Gaza who wish to leave are able to do so as soon as
possible.

» Thetiming of those departures depends on arange of factors and isimpacted by the
dynamic situation on the ground.

Australia’ s position

 Australia unequivocally condemns the Hamas attacks on I srael as abhorrent acts of
terror against innocent civilians.

o Austraiacallsfor the immediate and unconditional release of all hostages.

o Audtralia affirms Isragl’ sright to defend itself, while also saying the way it does so
matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Ausdtraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.

e Australiais committed to the pursuit of peace and ajust and enduring two-state
solution where Palestinians and Israglis can live within secure borders.

o The atrocities committed by Hamas only push that prospect further away,
undermining the legitimate aspirations of the Palestinian people.

e We recognise there are many Australians who will be deeply distressed by the
Hamas-Israel conflict.



What is Australia’ s view on the longer-term solution to the | srael-Palestine conflict?

o Thedevastating crisisin Gaza only underscores the need for a political solution to
the long-running conflict between Israelis and Palestinians.

e The Government's guiding principle has aways been the pursuit of a two-state
solution where Israelis and Palestinians can live in peace and security within
internationally recognised borders.

o Australia supports Israel’ sright to defend itself, while also saying that the way it
does so matters.

o Asthe conflict continues, it will be vitally important that international humanitarian
law is upheld

o in particular, we have consistently underlined the importance of protecting
civilian lives.

It will also be essential to ensure safe, unimpeded and sustained humanitarian access
to Gaza

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate

e Australia continues to call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Audtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?



The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon in northern Isragl.

Australians who want to leave are strongly encouraged to take the first available
option, if safe to do so

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

Monitor media and public safety information updates including through the National
Emergency Portal (accessiblein Isragl only).

How can Australians leave the West Bank?

e The Australian Government continues to work on further departures for Australians

requiring assistance to leave the West Bank.

o Australians considering leaving via a border crossing should check the status of the

border crossings before departure.

What assistanceis Australia providing Australians and their family membersin
Gaza?

» \We continue to provide assistance to

s 22()(@) in Gaza, including Australian

citizens, permanent residents and their immediate family members who have told us
they want our help to depart.

Australiais communicating about departure options with al individuals registered
with usin Gaza, however disruptions to communications infrastructure in Gaza have
made contact difficult.

» Australia has worked with authorities and supported international efforts to establish

a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

DFAT will continue to provide support to any individuals registered with us who are
unable to or do not want to leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

s33(a)(iii)

o Consular officias are providing support to those Australians and their family

members who have departed Gaza

o including transit within Egypt and onto flights to Australia.



If asked: Why was per sonal information of individuals departing Gaza posted online?

e We are aware of the publication of this data, and consistent with other countries, are
concerned about the release of this information.

o Wewould ask that individuals' privacy be respected.




Australian Gover nment actions

What elseisthe Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to theregion. The DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

e Since 14 October, eight Australian assisted flights have departed from Isragl to a
regiona hub

» DFAT has also assisted the departure of 2@y

Isthere an update on how many Australians have been caught up in the conflict?

e Atleast Australians, permanent residents and their families have now |eft
Israel or the Occupied Palestinian Territories.

o of the registered individuals that have departed, F2289" have returned to
Australia (assisted and independently).

o Therearef320" active registrations in Israel and the Occupied Palestinian
Territories

o S22 registrants have registered for information updates only.

« DFAT isproviding consular assistance to et Australians and their family members
as aresult of the conflict, including

o 822W@M " in |sragl, including the family of one Australian who was killed

o 822M@M " i the West Bank
o SZEM@DH in Gaza
o 822M@M " in Egypt who have departed Gaza.
e Itisestimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?
» Foreign Minister Wong has spoken to counterparts about the situation, including the

need to secure greater humanitarian access to Gaza and to prevent the conflict from
widening.



e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
L ebanon, Japan, Canada, Indonesia, the UAE’ s Sheikh Abdullah Bin Zayed
Al-Nahyan, the UK Foreign Secretary, the US Secretary of State, the President
of the International Committee of the Red Cross, the UN Special Coordinator
to the Middle East Peace Process and the Under-Secretary-General for
Humanitarian Affairs and Emergency Relief Coordinator.

Humanitarian
What isthe status of the humanitarian situation in Gaza?

e The humanitarian situation in Gazais grave, with an estimated nearly 1.5 million
people displaced, access to water isvery limited and humanitarian supplies running
out

o approximately 690,400 displaced persons arein 149 UNRWA emergency
shelters.

e Life-saving humanitarian aid must continue to enter Gaza for those who need it.

e Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical careto victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,



including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners will be put in place as
soon as possible

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.




Where can Australians donate to support humanitarian efforts on the ground?

o DFAT s Crisis Hub web page provides advice on donating to charities that deliver
humanitarian relief

o it haslinksto the Australian Charities and Not-for-profits Commission
website for suggested organisations.

Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
UK, Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 240 hostages remain in Gaza.



Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points
Headline messages

e The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

¢ The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

o Australia continues to strongly urge the protection of civilians and observation of
international law.

o Australia also continues to call for humanitarian pauses on hostilities

o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

e We have been working since the conflict began to support Australians and their
families in Gaza.

e The Government is doing all it can to support -Australians and their families
still in Gaza who wish to depart



including providing the best available information and options for their safety,
and communicating through all available channels.

o Australia’ s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

o Australia believes a just and enduring peace requires a two-state solution

o with Israelis and Palestinians living in security and prosperity within
internationally recognised borders.

When will theremaining Australians be able to leave Gaza?
o We are continuing to engage closely with partnersin the region to ensure the

remaining Australians in Gaza who wish to leave are able to do so as soon as
possible.

o Thetiming of those departures depends on arange of factors and isimpacted by the
dynamic situation on the ground.

e Australiaisnot in a position to comment on all operational developments

o asAustralia has previoudly said, Australia affirms Israel’ sright to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Australia’ s position

 Australia unequivocally condemns the Hamas attacks on I srael as abhorrent acts of
terror against innocent civilians

o Austraiacallsfor the immediate and unconditional release of all hostages.
o Australiaaffirms|sragl’ sright to defend itself, however the way it does so matters.

o Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians



o we continue to call for humanitarian pauses to the conflict - so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What isAustralia’ s view on the longer-term solution to the | srael-Palestine conflict?

o Thedevastating crisisin Gaza only underscores the need for a political solution to
the long-running conflict between Israelis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

e Australia continuesto call for respect for international humanitarian law and the
protection of civilians.

Travel Advice and Departures

How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Audtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 *Reconsider your need to travel’ dueto
the volatile security situation, including the thresat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

« Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial



flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

e The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

What assistanceis Australia providing Australians and their family membersin

Gaza?
« We continue to provide assistance to in Gaza, including Austraian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart.

e Australiais communicating about departure options with all individual s registered
with usin Gaza, however disruptions to communications infrastructure in Gaza have
made contact difficult.

» Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

« Consular officials are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.




Australian Government actions

What elseisthe Australian Gover nment doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to theregion

o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

e Since 14 October, eight Australian assisted flights departed from Israel to aregional
hub

» DFAT has also assisted the departure of 2@y




s22(1)(a)(ii)

I sthere an update on how many Australians have been caught up in the conflict?

e Atleast 220" Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, 32" have returned to
Australia (assisted and independently).

» TherearefZil) active registrationsin Israel and the Occupied Palestinian

Territories

o fé() of those are registered for information updates only.

o DFAT isproviding consular assistance to i)zé() Australians and their family members
as aresult of the conflict, comprising

o $22M@WM " in |gragl | including the family of one Australian who was killed
o S22(1)a@) in the West Bank

. s22@0) in Gaza

o S22M@ in Egypt who have departed Gaza.

e Itisestimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy isthe Australian Government undertaking?

e Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Special Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.
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Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

e Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to



provide food, water and medical careto victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On Saturday 7 October Hamas and other militant groups, including the Palestinian Islamic
Jihad, launched a surprise attack against Israel from Gaza. Large numbers of soldiers and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
UK, Canada, Mexico, France and Germany. To date, five hostages have been released. An
estimated 241 hostages remain in Gaza.




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.
Australia 1s doing all it can to support zi2)2(1X°)Australians and their families still in
Gaza who wish to depart

o 1ncluding providing the best available information and options for their safety
and communicating through all available channels.

Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australiabelieves ajust and enduring peace requires a two-state solution

o with Israglis and Palestinians living in security and prosperity within
internationally recognised borders.

Australia’ s position

 Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

o Austraiacallsfor the immediate and unconditional release of al hostages.
o Audtraliaaffirms Isragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’ s view on the longer-term solution to the | srael-Palestine conflict?

o The devastating crisis in Gaza only underscores the need for a political solution to
the long-running conflict between Israelis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

o Australia continuesto call for respect for international humanitarian law and the
protection of civilians.
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e Ausdtraliaisnot in aposition to comment on operational developments

o asAustralia has previoudly said, Australia affirms Isragl’ s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

e Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

« Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 8 22®@M in Gaza, including Australian
citizens, permanent residents and their immediate family members who have told us
they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza, however disruptions to communications infrastructure in Gaza have
made contact difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with uswho are



unable to, or do not want to, |leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

e Consular officias are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flightsto Australia.
How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

e The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Cirisis Centre in Canberra is operating on a 24-hour basis.

e Since 14 October, eight Australian assisted flights departed from Israel to a regional
hub

o DFAT has also assisted the departure o

Is there an update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, -have returned to
Australia (assisted and independently).

e There are -active registrations in Israel and the Occupied Palestinian
Territories

° -of those are registered for information updates only.

e DFAT is providing consular assistance -Australians and their family members
as a result of the conflict, comprising

° _ in Israel, including the family of one Australian who was killed

o _ in the West Bank
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o

o $2M@M " i Egypt who has departed Gaza.

e Itisestimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy isthe Australian Government undertaking?

o Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Special Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

$33(a)(iii)

Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

e Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical careto victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

= $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

= $2 million to UN agenciesto preposition supplies and to support those



who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiais doing all it can to support j22®® Australians and their families till in
Gaza who wish to depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Australia’ s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australiabelieves ajust and enduring peace requires a two-state solution

o with Israglis and Palestinians living in security and prosperity within
internationally recognised borders.

Australia’ s position

 Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

o Austraiacallsfor the immediate and unconditional release of al hostages.
o Audtraliaaffirms Isragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’ s view on the longer-term solution to the | srael-Palestine conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally-recognised borders.

o Australia continuesto call for respect for international humanitarian law and the
protection of civilians.
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e Austraiaisnot in aposition to comment on operational developments

o asAustraliahas previously said, Australia affirms Isragl’ s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Travel Advice and Departures

How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Audtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

« Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

» Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

s 22(1)(a)(ii)

» We continue to provide assistance to in Gaza

o including Australian citizens, permanent residents and their immediate family
members who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

« Australia has worked with authorities and supported international efforts to establish



a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

« Consular officials are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.
How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

e The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What elseisthe Australian Gover nment doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to theregion

o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

 Since 14 October, eight Australian assisted flights departed from Israel to aregional
hub

o DFAT has also assisted the departure of #22M@M

Isthere an update on how many Australians have been caught up in the conflict?

e Atleast Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have SZ2®@M 1 have returned to
Australia (assisted and independently).

« Therearef220" active registrations in Israel and the Occupied Palestinian
Territories

° -of those are registered for information updates only.

« DFAT is providing consular assistance to§et Australians and their family members



as aresult of the conflict, comprising

o S 22(1)(@)i)

in Israel, including the family of one Australian who was killed

o BZZME@M T i the West Bank
o B 22(1)(a)(ii) in Gaza
o $22M@M " in Egypt who has departed Gaza.

e |tisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

e Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Specia Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

s33(a)(iii)

Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services



» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

o DFAT’sCrisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

s22(1)

i Australians and their families still in

Australiaisdoing all it can to support
Gaza who wish to depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Australia’ s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’ s position

 Australia unequivocally condemns the Hamas attacks on I srael as abhorrent acts of
terror against innocent civilians

o Austraiacallsfor the immediate and unconditional release of all hostages.
o Australiaaffirms|sragl’ sright to defend itself, however the way it does so matters.

o Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What isAustralia’ s view on the longer-term solution to the | srael-Palestine conflict?

e Thedevastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

o The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o whereIsraglis and Palestinians can live in peace and security within
international ly-recognised borders.

« Australia continuesto call for respect for international humanitarian law and the
protection of civilians.




e Australiaisnot in aposition to comment on operational developments

o asAustralia has previously said, Australia affirms Israel’ s right to defend
itself, while continuing to urge the protection of civilians and observation of
international law.

Travel Advice and Departures

How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Audtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 *Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

« Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 22@M in Gaza

o including Australian citizens, permanent residents and their immediate family
members who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

» Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza



What support will be provided to those Australians who have crossed into Egypt?

o Consular officias are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flightsto Australia.
How can Australiansleavethe West Bank?

o Australia has assisted a number of Australians and their family members to depart
the West Bank.

e The Australian Government continues to work on further departures for Australians
requiring assistance to leave the West Bank.

o Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What elseisthe Australian Gover nment doing for Australians caught up in the
crisis?

« Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregiona hub.

+ DEAT s e et of

Isthere an update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now | eft
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, F2209" have returned to
Australia (assisted and independently).

o There arefZ)" active registrationsin Israel and the Occupied Palestinian
Territories

o P2U those are registered for information updates only.

o DFAT isproviding consular assistance to-AustraIians and their family members
as aresult of the conflict, comprising

o S2W@M " in |sragl, including the family of one Australian who was killed



o FE2BEM in the West Bank

s 22(1)(a)(ii) in Gaza

o

e |tisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

o Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, the UK Foreign Secretary, the US
Secretary of State, the President of the International Committee of the Red
Cross, the UN Specia Coordinator to the Middle East Peace Process and the
Under-Secretary-General for Humanitarian Affairs and Emergency Relief
Coordinator.

$33(a)(iii)

Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

= $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those



who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

o DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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PM&C Colleagues, for your awareness.

Director Middle East and Northern Africa

Americas, Europe, Middle East, Africa and Pacific Branch
International Division | Executive Group

Department of Home Affairs
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From: Middle East and Northern Afica SATE

Sent: Monday, 6 November 2023 9:17 PM
To: Middle East and Northern Africa




Subject: MOs' Update - Hamas-Israel Conflict - 6 November 2023 [SEC=PROTECTED]

Good evening

Please note the content in this Hamas-Israel Conflict update is cleared for internal Home Affairs

and ABF use. FATE

DFAT (SITREP UPDATE)

o Of theH DFAT assisted to depart Gaza, the last of the 8 being assisted b
Australia to return has arrived. The remaining

« Australia continues to provide assistance to” in Gaza (Australians
immediate family members and a few long term visa holders).



VISA SUPPORT CENTRE (VSC)
Hamas-Israel conflict
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intended recipient/s only. Recipients are requested not to further use or disclose this




ATTACHMENTS
e DFAT WofG TPs
e DFAT Situation Report
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o SATE(d)

Please do not hesitate to reach out should you have any questions/concerns.

s 22(1)(a)

(IS\irector Middle East and Northern Africa

Americas, Europe, Middle East, Africa and Pacific Branch
International Division | Executive Group

Department of Home Affairs
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Important Notice: The content of this email isintended only for use by the individual or
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the sender and del ete the message and attachments immediately. This email, including
attachments, may contain confidential, sensitive, legally privileged and/or copyright
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Any review, retransmission, dissemination or other use of thisinformation by persons or
entities other than the intended recipient is prohibited. The Department of Home Affairs,
the ABF and the National Emergency Management Agency respect your privacy and have
obligations under the Privacy Act 1988.
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y , Australian Government

Department of Foreign Affairs and Trade

HAMAS-ISRAEL CONFLICT: _

DFAT UPDATE: as at 1700 6 November 2023

- AUSTRALIAN GOVERNMENT RESPONSE

Australia continues to call for humanitarian pauses on hostilities to enable delivery of critical
aid to Gaza and the opening of border crossings to allow Australians to safely exit Gaza.

CONSULAR UPDATE
Consular information is provided in Attachment A — Consular Data Snapshot.

Ben Gurion and Haifa airports remain open, with regular flights and good seat availability
from Israel. Land borders with Jordan and Egypt (Taba) are functioning.

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 6 Nov 2023
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E2W:  Australian Government
Department of Foreign Affairs and Trade

HUMANITARIAN UPDATES

- Casualty figures as of 5 November (AEDT) and regional maps are provided in Attachment B.

- UNRWA reports there are nearly 1.5 million internally displaced people (IDP) in Gaza;
approximately 717,000 are sheltering in UNRWA facilities, 122,000 in hospitals, churches and
public buildings and 110,000 in schools.

- Since the start of hostilities, 14 out of 35 Gazan hospitals with inpatient capacities have

stopped functioning and 51 (71 per cent) of all primary care facilities across Gaza (72) have
shut down due to damage or lack of fuel.

Prepared by: Crisis Centre Cleared by: SES Manager Date cleared: 6 Nov 2023
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W Australian Government

Department of Foreign Affairs and Trade

ATTACHMENT A: CONSULAR DATA SNAPSHOT — as at 1700 AEDT on 6 November 2023

Israel and the Occupied Palestinian Territories

Consular Assistance

Active registrations of Australians in Israel & the OPT
Registered for information only

Total receiving consular assistance

1,235
442

Receiving consular assistance in Israel (inc support to family of Australian killed in Israel)
Receiving consular assistance in Gaza

Receiving consular assistance in Egypt
Receiving consular assistance in the West Bank

Departures
Total registered Australians departed Israel
Confirmed registered Australians arrived in Australia (assisted and independently)

Australian and foreign nationals departed Israel for a regional hub via assisted
departures -Australians)

Australian and foreign nationals arrived in Australia via assisted flights and
commercial options facilitated by the Australian government- Australians)

Australians assisted to depart West Bank

Australians departed Gaza

Prepared by: Crisis Centre Cleared by: SES Manager

2,064

Date cleared: 6 Nov 2023
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Australian Government

Department of Foreign Affairs and Trade

ATTACHMENT B — CASUALTY FIGURES

Casualty figures as reported in the UN OCHA Flash Update #29 on 5 November (AEDT), which
includes figures from the Ministry of Health in Gaza and Israeli official sources:

REPORTED CASUALTIES (Cumulative) as of 4 November 2023

Palestinians*

°}9,485

’ 250 Women 67% of Reported
TF 3900 Chidren

(aldilies
T, 572 Ederly
070ct Dadly/cumulative 4 Now

Families with multiple fatalities

i 1,006 ==t

Morethan 10~ 192 Families

6to9 [ 136 Families

2t05 444 Families

Family breakdown
Updated as of 26 Oct

azml’, 100 paople inchuding 1,250 chidren reporied missing and may be trapped undar the rubble

BASIC SERVICES AND LIVLIHOODS

DAMAGE*

.— 40,000+

—220,000+

At least 45% of Gaza's housing units
reportedly destroyed or damaged

258 education facilities reportedly damaged
11 bakeries reportedly destroyed
16 hospitals and 32 Health care center

-

-

out of service
27 ambuances damaged
20 WASH facilities damaged

At least 3 churches and 55 mosques
damaged

-

-

*“Mnistry of public works and housing as of 23 Oc!

Prepared by: Crisis Centre

Market stocks of essential food*
Wheat flour (23 days), Vegetable oil (3 days,
Pulse (3 days), Sugar (8 days), Rice: (1 day)

*Source: WFP

operative  mil cannot
eat due to elctrecity outages

The onlx

transform

4-6 hours average waiting time
to receive half of normal bread portion

'L: WATER AND SANITATION

92% less water consumption than
pre-hostalities (serge

Most of 65 Seawage pumping
are not operational

50% leakage in 2 main water pipeline
between Rafah and Khan Younis

TWO ofthe 3 water pipelines from
srael are functioning

Cleared by: SES Manager

Israelis**
i' 2 4 1 73 srael
d ’ 0.
f ' F ™ 1 ,400 Reported fatalities
#4 31 Children
out of 1,135 identified fatalities
o
!' ~5,400 Reported injuries
10000 Gaza
01\2 Reported .l Reported
5000 I[l fatalities t NA injunes
l

*“graefs and foreign nationals have been killed in
Israel sccording to the (sraell suthonties
(mast killed on 7 October)

07 Det Daily/fcumulative

*Accarding to the Ministry of Heakth in Gaza

) HUMANITARIAN OPERATION

At least] 50 nealth workers, T2 UNRWA staff,
18 civil defence killed while on duty,

and 46 Journalists.

101 attack on health care facilities,

47 UNRWA installations damaged

% * MOVEMENT AND ACCESS

Closure of crossings with Eqypt and Israel,

S HEALTH

Shut down

over 1/3 of the hospitals and nearly
2/3 of primary health care shut down

At high risk
Atleast 1,000 kidney failure, 9,000 cancer
patients, 130 neonates in incubators

Critical shortages , -
of drugs, blood products and supplies pr?h':imm.?f SR a M resiriction,
Faelatthe hospitals s being severely ationed near Israel's perimeter fence.
Evacuation orders

-, INCOMING TRUCKLOADS

500 trucks pre-crisis average
per working day in 2023

All 13 hospitals still operational in Gaza
city and Northern Gaza have received
avacuation orders

& eoucation
625K students with no access to -

4 26 55/ a9
014 i
education 2 200 3 1210 9_/ 0 ~\

0 .'ylﬁ OO0
20 Oct 250ct 4 Nov
451 trucks with humanitarian aid entered
(Gaza since 21 October

Over 51% of Gaza's education facilities
have been hit

Date cleared: 6 Nov 2023
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Gaza's refugee camps

The Gaza Strip has a population of 2.3 million people, including 1.7 million refugees.
Most refugees live in or near Gaza's eight refugee camps. The plight of Palestinian
refugees is the longest unresolved refugee problem in the world.
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Prepared by: Crisis Centre

B Source: UNRWA, Al Jazeera | October 10,2023
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Cleared by: SES Manager
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Talking Points

Headline messages

The situation in Israel and the Occupied Palestinian Territories is highly challenging
and changing rapidly.
The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.
Australia continues to strongly urge the protection of civilians and observation of
international law.
Australia continues to call for humanitarian pauses on hostilities
o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.
Australia is doing all it can to support the 5122 Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart
o including providing the best available information and options for their safety
and communicating through all available channels.
Australia’s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

Australia’s position

Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

o Australia calls for Hamas to immediately and unconditionally release all

hostages.

Australia affirms Israel’s right to defend itself, however the way it does so matters.
Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.



e Australia reaffirms the call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians
o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer-term solution to the Israel-Palestine conflict?

e The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.
e The Australian Government's guiding principle has always been the pursuit of a two-
state solution
o where Israelis and Palestinians can live in peace and security within

e Australia continues to call for respect for international humanitarian law and the
rotection of civilians.

e Australia is not in a position to comment on operational developments
o We have consistently affirmed Israel’s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australians in Israel, the Occupied Palestinian Territories and Lebanon
register with DFAT?

e Australians in Israel, the Occupied Palestinian Territories and Lebanon can register
via crisis.dfat.gov.au.

What is DFAT’s advice to Australians in Israel or the Occupied Palestinian Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territories is Level 3 ‘Reconsider your need to travel’ due to the
volatile security situation, including the threat of terrorism, armed conflict and civil
unrest

o the Australian Government advises Level 4 ‘Do Not Travel” for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.



e Australians who want to leave are strongly encouraged to take the first available
option
o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.
e Monitor local media and public safety information updates through the National
Emergency Portal (accessible in Israel only).

What assistance is Australia providing to Australians and their family members in
Gaza?

e We continue to provide assistance to _ in Gaza
o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

e Australia is communicating about departure options with all individuals registered
with us in Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

e Australia has worked with authorities and supported international efforts to establish a
safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

e DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

e Consular officials are providing support to those Australians and their family
members who have departed Gaza
o including transit within Egypt and flights to Australia.

How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart the
West Bank.

e We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the

border crossings before departure.




Australian Government actions

What else is the Australian Government doing for Australians caught up in the crisis?

e Australian government officials from DFAT and other agencies have been deployed
to the region
o the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.
e Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

e DFAT has also assisted the departure of _

Is there an update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now left Israel
or the Occupied Palestinian Territories
o of the registered individuals that have departed, -have returned to
Australia (assisted and independently).
e There are active registrations in Israel and the Occupied Palestinian Territories
o of those are registered for information updates only.
e DFAT is providing consular assistance to. Australians and their family members
as a result of the conflict, comprising
o in Israel, including the family of one Australian who was killed
o in the West Bank
o in Gaza
e It is estimated there are 10,000-12,000 Australians in Israel at any given time.




What diplomacy is the Australian Government undertaking?

e Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian

Affairs and Emergency Relief Coordinator and OCHA.
$33(a)(iii)

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

e Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts
o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict
o $13 million to UN agencies in the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including
= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)
» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies
= $2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services
= §$2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children
= $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict
= new agreements with our longstanding partners are being put in place.
o a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.



Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and civilians
were taken hostage, including foreign nationals from the US, Thailand, Nepal, Russia, UK,
Canada, Mexico, France and Germany. To date, five hostages have been freed. An estimated
242 hostages remain in Gaza.




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiais doing all it can to support the32* Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Austraia s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’ s position

e Australia unequivocally condemns the Hamas attacks on Israel as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AudtraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What isAustralia’ s view on the longer-term solution to the | srael-Palestine conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

o Australia continuesto call for respect for international humanitarian law and the
protection of civilians.




s 33(a)(iii)

e Ausdtraliaisnot in aposition to comment on operational developments

o We have consistently affirmed Isragl’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

e Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

« Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

s 22(1)(a)(ii)

» We continue to provide assistance to in Gaza

o including Australians, their immediate family members and a few long-term
visa holderswho have told us they want our help to depart.

e Australiais communicating about departure options with all individual s registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their



family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

e Consular officias are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.
How can Australians leave the West Bank?

o Australia has assisted a number of Australians and their family members to depart
the West Bank.

« We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What elseisthe Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

» Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregional hub.

+ DEAT e i g f

Istherean update on how many Australians have been caught up in the conflict?

o Atl Australians, permanent residents and their families have now | eft
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, $2209" have returned to
Australia (assisted and independently).

« ThereS2@@®" active registrationsin Israel and the Occupied Palestinian
Territories

o $28Cof those are registered for information updates only.

« DFAT isproviding consular assistance to Szt Australians and their family members
as aresult of the conflict, comprising

o B22W@M " in |srael, including the family of one Australian who was killed

o W@ in the West Bank



o

s 22(1)(a)(ii)

in Gaza

e Itisestimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy isthe Australian Gover nment undertaking?

» Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazl, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and OCHA.

$33(a)((iii)

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict



= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimated 242 hostages remain in Gaza.

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiais doing all it can to support the32* Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Austraia s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’s position

« Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

What is Australia’s view on the longer -term solution to the | srael-Palestine conflict?

e The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israglis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

e Australia continues to call for respect for international humanitarian law and the
protection of civilians.




s 33(a)(iii)

e Australiaisnot in aposition to comment on operational developments

o We have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.
s 33(a)(ii)

Travel Advice and Departures

How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Audtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

« Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

» Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

s 22(1)(a)(ii)

» We continue to provide assistance to in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.



 Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

o Consular officias are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flightsto Australia.
How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Cirisis Centre in Canberra is operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

© DEAT o st e e o EIE

Is there an update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, -have returned to
Australia (assisted and independently).

o There -active registrations in Israel and the Occupied Palestinian
Territories

° - those are registered for information updates only.

e DFAT is providing consular assistance to .Australians and their family members
as a result of the conflict, comprising

o

in Israel, including the family of one Australian who was killed
in the West Bank
i Gaza

o

o



e Itisestimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

» Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

» These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and OCHA.
$33(a)(iii)

Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

e Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical careto victims of the conflict
o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including
= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)
» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies
= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services
» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children
» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict
= new agreements with our longstanding partners are being put in place.

« afurther $3 million to respond to emerging humanitarian needs as a result of the
conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’ s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.



Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages remn in GazaB8@B 1




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiais doing all it can to support the32* Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Austraia s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’s position

« Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

« We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

o Wwe believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

e We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partnersto de-escalate
the situation.

What isAustralia’ s view on the longer-term solution to the | srael-Palestine conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.



e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within

« Australia continues to call for respect for international humanitarian law and the
protection of civilians.

e Ausdtraliaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option



o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to $22@@M = in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

« Consular officials are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.
How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What elseisthe Australian Government doing for Australians caught up in the
crisis?

« Australian government officials from DFAT and other agencies have been deployed
to theregion




the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

© DEAT o i e deprr of I

Is there an update on how many Australians have been caught up in the conflict?

o At least Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, -have returned to
Australia (assisted and independently).

e There are -active registrations in Israel and the Occupied Palestinian
Territories

° .of those are registered for information updates only.

e DFAT is providing consular assistance to .AusiIalians and their family members
as a result of the conflict, comprising

° _ in Israel, including the family of one Australian who was killed

° _ in the West Bank
+ FEDSOI i Gaza
o It is estimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy is the Australian Government undertaking?

e Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and OCHA.




Humanitarian
What support isAustralia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

o DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any useor disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Isragl from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages reman in Gaza B8




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiaisdoing all it can to support thezz1 Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Austraia s $25 million humanitarian assistance will help meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’s position

« Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

e We continueto call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

o we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian suppliesto be distributed and for civilians to move to safety.

e We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.

What isAustralia’ s view on the longer-term solution to the | srael-Palestine conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.



e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

« Australia continues to call for respect for international humanitarian law and the
protection of civilians.

e Ausdtraliaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option



o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to $22@@M 1 in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

« Consular officials are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.
How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What elseisthe Australian Government doing for Australians caught up in the
crisis?

« Australian government officials from DFAT and other agencies have been deployed
to theregion




the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

e DFAT has also assisted the departure of _

Is there an update on how many Australians have been caught up in the conflict?

o Atleas Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have depaﬂed- have returned to
Australia (assisted and independently).

e There are -active registrations in Israel and the Occupied Palestinian
Territories

° -of those are registered for information updates only.

e DFAT is providing consular assistance to .AusiIalians and their family members
as a result of the conflict, comprising

° _ in Israel, including the family of one Australian who was killed

° _ in the West Bank
- FEDSI i Gaza
° _ in Egypt with onward travel being arranged.
e It is estimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy is the Australian Government undertaking?

o Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraq, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and OCHA.




Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

e Australia’ s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

» $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

= $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

» $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

= $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

= $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages remen in GazaB8@m 1




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiais doing all it can to support the32* Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Austraia s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’s position

« Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

e We continueto call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

« We believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian suppliesto be distributed and for civilians to move to safety.

e We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

« innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.

What isAustralia’ s view on the longer-term solution to the Hamas-I srael conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.



« The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within

« Australia continuesto call for respect for international humanitarian law and the
protection of civilians.

e Australiaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures



How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

« Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 8 22®@M in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

o Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

o Consular officias are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.

How can Australiansleave the West Bank?



e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Cirisis Centre in Canberra is operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

© DEAT o st e e o EIE

Is there an update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have depaﬂed- have returned to
Australia (assisted and independently).

e There are -active registrations in Israel and the Occupied Palestinian
Territories

° .of those are registered for information updates only.

e DFAT is providing consular assistance -Australians and their family members
as a result of the conflict, comprising

° _ in Israel, including the family of one Australian who was killed



o S22M@(H in the West Bank

o S 22(1)(@)(i) in Gaza

. S 22(1)(@)i)

in Egypt with onward travel being arranged.
o Itisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

e Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

s33(a)(iii)

Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

e Australia’s $25 million in humanitarian assistance will support our longstanding
humanitarian partners in their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

= $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

» $2 million to UNICEF in Occupied Palestinian Territories including



Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages reman in GazaB8@m 1=

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The situation in Isragl and the Occupied Palestinian Territoriesis highly challenging
and changing rapidly.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians and observation of
international law.

Australia continues to call for humanitarian pauses on hostilities

o toalow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australiais doing all it can to support the32* Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Austraia s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services.



Australia’s position

« Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

e We continueto call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

o we believe humanitarian pauses can be achieved and can allow lifesaving
humanitarian suppliesto be distributed and for civilians to move to safety.

e We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.

What isAustralia’ s view on the longer-term solution to the Hamas-I srael conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.



e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

o Australia continuesto call for respect for international humanitarian law and the
protection of civilians.

e Australiaisnot in a position to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Ausdtraliansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.



What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

e Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

» Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 8 220@M in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

What support will be provided to those Australians who have crossed into Egypt?

o Consular officias are providing support to those Australians and their family
members who have departed Gaza

o including transit within Egypt and flights to Australia.
How can Australiansleave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.



e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What else is the Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Crisis Centre in Canberra is operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to a regional hub.

© DEAT o st e e o FEI

Is there an update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, - have returned to
Australia (assisted and independently).

e There ar. active registrations in Israel and the Occupied Palestinian
Territories

° . of those are registered for information updates only.

o DFAT is providing consular assistance to -Australians and their family members
as a result of the conflict, comprising

° _ in Israel, including the family of one Australian who was killed

° — in the West Bank
o EED i Goza
° _ in Egypt with onward travel being arranged.
o It is estimated there are 10,000-12,000 Australians in Israel at any given time.
What diplomacy is the Australian Government undertaking?

o Foreign Minister Wong is speaking frequently to counterparts about the situation,



including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,

Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

$33(a)(iii)

Humanitarian
What support isAustralia providing for the humanitarian situation in Gaza?

e Australia’ s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

» $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

= $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

= $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

= $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

= new agreements with our longstanding partners are being put in place.

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Wher e can Australians donate to support humanitarian efforts on the ground?



e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background




On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad,
launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages reman in GazaBS@B 1

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The on-going conflict in Israel and the Occupied Palestinian Territories has already
claimed the lives of thousands of civilians, including children

o our thoughts are with all those impacted.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians, safe passage for
humanitarian workers, and observation of international law.

Australia continues to call for humanitarian pauses on hostilities

o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia 1s doing all it can to support the 512)2 Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o 1including providing the best available information and options for their safety
and communicating through all available channels.



Australia’ s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

Australia’ s position

o Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o Audtraliaaffirms Israel’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

« We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

« we believe humanitarian pauses can be achieved and can alow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

» We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

« innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.

What is Australia’ s view on the longer -term solution to the Hamas-I srael conflict?



o The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

o The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

e Australia continues to call for respect for international humanitarian law and the
protection of civilians.

o Ausdtraliaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian



Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 8 220@M in Gaza

o including Australians, their immediate family members and afew long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with uswho are
unable to, or do not want to, leave Gaza

How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

$33(a)ii)



Australian Government actions




What elseisthe Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Cirisis Centre in Canberrais operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregional hub.

« DFAT has also assisted the departure of $220@M

Isthere an update on how many Australians have been caught up in the conflict?

o Atleas2#D@ Australians, permanent residents and their families have now left
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, 32 have returned to
Australia (assisted and independently).

« TherearefZ8) active registrationsin Israel and the Occupied Palestinian
Territories

o SZLof those are registered for information updates only.

e DFAT isproviding consular assistance to i)zé() Australians and their family members
as aresult of the conflict, comprising
o S22MA@M " in |5rael, including the family of one Australian who was killed

o B22BEM in the West Bank

o S22(1)@)i) in Gaza

o 822M@WM = in Egypt with onward travel being arranged.
e Itisestimated there are 10,000-12,000 Australiansin Isragl at any given time.
What diplomacy isthe Australian Gover nment undertaking?

o Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

o These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).



Humanitarian

What support isAustralia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical careto victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

» $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(P1J), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages remn in GazaB8@m 1




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The on-going conflict in Israel and the Occupied Palestinian Territories has already
claimed the lives of thousands of civilians, including children

o our thoughts are with all those impacted.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians, safe passage for
humanitarian workers, and observation of international law.

Australia continues to call for humanitarian pauses on hostilities

o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia 1s doing all it can to support the 512)2 Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o 1including providing the best available information and options for their safety
and communicating through all available channels.



Australia’ s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

Australia’ s position

o Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o Audtraliaaffirms Israel’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we continue to call for humanitarian pauses to the conflict so that food, fuel,
water, medicine and other essential assistance can reach people in desperate
need.

« We continue to call for humanitarian pauses to the conflict so that food, fuel, water,
medicine and other essential assistance can reach people in desperate need

o we believe humanitarian pauses can be achieved and can alow lifesaving
humanitarian supplies to be distributed and for civilians to move to safety.

» We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.

What is Australia’ s view on the longer -term solution to the Hamas-I srael conflict?



o The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

o The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

e Australia continues to call for respect for international humanitarian law and the
protection of civilians.

o Ausdtraliaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian



Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 8 220@M in Gaza

o including Australians, their immediate family members and afew long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with uswho are
unable to, or do not want to, leave Gaza

How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.

s33(a)(iii)



o Australian government officials from DFAT and other agencies have been deployed




to the region
o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregional hub.

« DFAT has also assisted the departure of $220@M

Istherean update on how many Australians have been caught up in the conflict?

o Atleast, 22 A ystralians, permanent residents and their families have now left
Israel or t}we Occupied Palestinian Territories

o of theregistered individuals that have departed; have returned to
Australia (assisted and independently).

« Thereare}Z)" active registrations in Israel and the Occupied Palestinian
Territories

s22(

° e Of those areregistered for information updates only.
s22(1

» DFAT is providing consular assistance to g

as aresult of the conflict, comprising

Australians and their family members

o B22M@WM " in |gragl; including the family of one Australian who was killed

o S22M@(H in the West Bank

o S 22(1)(@)i)

in Gaza

o $22M@M " in Egypt with onward travel being arranged.

e Itisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

» Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

» These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

$33(a)((iii)



Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

= $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’ s Crisis Hub web page includes information on donating to charities that

deliver humanitarian relief.
s33(a)(iii)

e DFAT s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief

o thesituationin Israel and the Occupied Palestinian Territoriesis highly
challenging and changing rapidly

o the web page will continue to be updated in response to conditions on the
ground, and available, or lack of available, information, including on
humanitarian access and the risk that donated funds may be misused for the
purpose of terrorism financing.

e Thereisarisk that donated funds may be misused for the purpose of terrorism
financing



o to mitigate against thisrisk, it isimportant that due diligence is conducted to
ensure funds are protected from misuse, and the persons or entities that
charities may be dealing with are not designated under Australian sanctions
law

o the Australian Government Listed Terrorist Organisations website
(www.national security.gov.au/what-australia-is-doing/terrorist-
organisationg/listed-terrorist-organisations) and Consolidated List of all
designated persons and entities on the DFAT website
(www.dfat.gov.au/inter national r el ations/security/sanctions/consolidated-list)
are available astools to assist the public in undertaking their due diligence
checks

o we also recommend reviewing the Australian Charities and Not-for-profits
Commission (ACNC) website (www.acnc.gov.au) whereit is possible to check
if a charity isregistered with ACNC as well as access useful information on
donations more broadly.

e The Australian Government is currently providing funding through UN agencies and
the International Red Cross and Red Crescent Movement

o these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
financing and meet Australian sanctions law.

e The Australian Government is actively monitoring the humanitarian situation and
consulting with humanitarian agencies and the Australian Council for International
Development (ACFID) as they assess funding requirements and implement response
plans.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(P1J), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An esimeted 241 hostoges remein in GazaBS@m =




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points

Headline messages

The on-going conflict in Israel and the Occupied Palestinian Territories has already
claimed the lives of thousands of civilians, including children

o our thoughts are with all those impacted.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians, safe passage for
humanitarian workers, and observation of international law.

Australia welcomes the formalisation of humanitarian pauses on hostilities

o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia 1s doing all it can to support the 512)2 Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o 1including providing the best available information and options for their safety
and communicating through all available channels.



Australia’ s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

Australia’ s position

o Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o Audtraliaaffirms Israel’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we welcome the formalisation of humanitarian pauses to the conflict so that
food, fuel, water, medicine and other essential assistance can reach people in
desperate need.

» We welcome the formalisation of humanitarian pauses to the conflict so that food,
fuel, water, medicine and other essential assistance can reach people in desperate
need

o and for civilians to move to safety.

» We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.

What is Australia’ s view on the longer -term solution to the Hamas-I srael conflict?



o The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

o The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

e Australia continues to call for respect for international humanitarian law and the
protection of civilians.

o Ausdtraliaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian



Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

« We continue to provide assistance to 8 220@M in Gaza

o including Australians, their immediate family members and afew long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with uswho are
unable to, or do not want to, leave Gaza

How can Australians leave the West Bank?

e Australia has assisted a number of Australians and their family members to depart
the West Bank.

o We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

e Australians considering leaving via a border crossing should check the status of the
border crossings before departure.
$33(a)(iii)



o Australian government officials from DFAT and other agencies have been deployed




to the region
o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

o Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregional hub.

« DFAT has also assisted the departure of $220@M

Istherean update on how many Australians have been caught up in the conflict?

o Atleast 250" Australians, permanent residents and their families have now left

Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, 32" have returned to
Australia (assisted and independently).

« Thereare(Z%{) active registrationsin Israel and the Occupied Palestinian
Territories

. s22(1

yayn OF those are registered for information updates only.

s22(1

» DFAT is providing consular assistance to g

as aresult of the conflict, comprising

Australians and their family members

o B22M@WM " in |gragl; including the family of one Australian who was killed

o S22M@(H in the West Bank

o S 22(1)(@)i)

in Gaza

o $22M@M " in Egypt with onward travel being arranged.

e Itisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

» Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

» These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,

Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

s33(a)(iii)



Humanitarian
What support is Australia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

= $2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

= $2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

» $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

o afurther $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’ s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

$33(a)((iii)

e Australia’s counter-terrorism financing sanctions make it an offence to use or deal
with an asset owned or controlled by a listed person or entity, or to provide any kind
of asset to them

o there are serious penalties for infringement of Australian sanctions laws
[up to 10 years imprisonment and heavy fines)

o itisimportant that due diligence is conducted to ensure funds are protected
from misuse, and the persons or entities that charities may be transacting with
are not designated under Australian sanctions law

o the Australian Government Listed Terrorist Organisations website
(Wwww.national security.gov.au/what-australia-is-doing/terrorist-



organisations/listed-terrorist-organisations and Consolidated List of all
designated persons and entities on the DFAT website
(www.dfat.gov.au/international-relations/security/sanctions/consolidated-list )

are available as tools to assist the public in undertaking their due diligence
checks

o we also recommend reviewing the Australian Charities and Not-for-profits
Commission (ACNC) website (www.acnc.gov.au ) where it is possible to check
if a charity is registered with ACNC as well as access useful information on
donations more broadly.

™
e DFAT'’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief

o the situation in Israel and the Occupied Palestinian Territories is highly
challenging and changing rapidly

o the web page will continue to be updated in response to conditions on the
ground, and available, or lack of available, information, including on
humanitarian access and the risk that donated funds may be misused for the
purpose of terrorism financing.

o The Australian Government is actively monitoring the humanitarian situation and
consulting with humanitarian agencies and the Australian Council for International

Development (ACFID) as they assess funding requirements and implement response
plans.

o The Australian Government is currently providing funding through UN agencies and
the International Red Cross and Red Crescent Movement

o these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
Jfinancing and meet Australian sanctions law.




Any use or disclosure of personal information about individuals and the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(P1J), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,
Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been




freed. An estimated 241 hostages remain in GazaS33@

Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,

Handling Notes
Nil.

Media I nterest




These events have a high level of domestic and international interest.

Approval
Consultation
Author
Cleared by

Distribution

PMO. PM&C

(@pm.gov.au;

pm.gov.au




Document 19

From: DFAT Talking Points
To: Ash.Collingburn@pmc.gov.au
Subject: DFAT Talking Points - Hamas-Israel Conflict - v82 [SEC=OFFICIAL:Sensitive]
Date: Saturday, 11 November 2023 5:33:07 AM
OFFICIAL:Sensitive
MEDIA
DFAT logo TALKING
POINTS
DISTRIBUTION:
CRISIS
Topic: POLITICAL-ECONOMIC s22(1)(a)(ii)

Subject: Hamas-Israel Conflict

. . Reason for Update:
Version Date: 11/11/2023 Updated information
Version: 82 Expiry: 8/01/2024

Talking Points

Headline messages

The on-going conflict in Israel and the Occupied Palestinian Territories has already
claimed the lives of thousands of civilians, including children

o our thoughts are with all those impacted.

The humanitarian situation in Gaza is dire and human suffering is widespread and
unacceptable.

Australia continues to strongly urge the protection of civilians, safe passage for
humanitarian workers, and observation of international law.

Australia welcomes the formalisation of humanitarian pauses on hostilities

o to allow food, fuel, water, medicine and other essential assistance to reach
people in desperate need and so that civilians can get to safety.

Australia 1s doing all it can to support the 512)2 Australians, their immediate family
members and a small number of long-term visa holders still in Gaza who wish to
depart

o 1including providing the best available information and options for their safety
and communicating through all available channels.



Australia’ s $25 million humanitarian assistance is helping to meet urgent needs like
medical support, emergency water, sanitation and hygiene services.

Australia’ s position

o Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o Audtraliaaffirms Israel’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Australiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we welcome the formalisation of humanitarian pauses to the conflict so that
food, fuel, water, medicine and other essential assistance can reach people in
desperate need.

« We welcome the formalisation of humanitarian pauses to the conflict so that food,
fuel, water, medicine and other essential assistance can reach people in desperate
need

o and for civilians to move to safety.

» We have consistently said that Israel must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.



What isAustralia’ s view on the longer -term solution to the Hamas-1 srael conflict?

e The devastating crisis in Gaza underscores the need for a political solution to the
long-running conflict between Israglis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

« Australia continuesto call for respect for international humanitarian law and the
protection of civilians.




s 33(a)(iii)

e Austraiaisnot in aposition to comment on operational developments

o we have consistently affirmed Isragl’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international law.

Travel Advice and Departures

How can Australiansin I srael, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT’sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ dueto
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do Not Travel’ for the West
Bank (excluding East Jerusalem), Gaza and bordering areas, and border areas
with Lebanon.

e Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

« Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

s 22(1)(a)(ii)

» We continue to provide assistance to in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

e Australiais communicating about departure options with all individual s registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact
difficult.

o Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their



family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with us who are
unable to, or do not want to, leave Gaza.

How can Australians leave the West Bank?

o Australia has assisted a number of Australians and their family members to depart
the West Bank.

» We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

 Australians considering leaving via a border crossing should check the status of the
border crossings before departure.




Australian Government actions

What elseisthe Australian Government doing for Australians caught up in the
crisis?

o Australian government officials from DFAT and other agencies have been deployed
to the region

o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

» Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregional hub.

+ DEAT e o i thedeprre f

Istherean update on how many Australians have been caught up in the conflict?

o Atleast Australians, permanent residents and their families have now |eft
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed, F2209" have returned to
Australia (assisted and independently).

o Therearef320" active registrations in Israel and the Occupied Palestinian
Territories

o $2Lof those are registered for information updates only.

« DFAT isproviding consular assistance to et Australians and their family members
as aresult of the conflict, comprising

o 822W@M " in |sragl, including the family of one Australian who was killed

o 822M@M T i the West Bank
. FEE i Gaza



o

s22M@M = in Egypt with onward travel being arranged.

e Itisestimated there are 10,000-12,000 Australians in Israel at any given time.

What diplomacy isthe Australian Gover nment undertaking?

» Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

e These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Iraqg, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Special Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

$33(a)(iii)

Humanitarian

What support is Australia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partners in their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

$6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

$1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies

$2 million to UN Population Fund (UNFPA) to support women and
girlsin the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

$2 million to UNICEF in Occupied Palestinian Territories including
Gazato provide emergency water, hygiene and sanitation, with afocus
on the needs of women and children

$2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict



o a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

o Australia’s counter-terrorism financing sanctions make it an offence to use or deal
with an asset owned or controlled by a listed person or entity, or to provide any kind
of asset to them

o there are serious penalties for infringement of Australian sanctions laws
[up to 10 years’ imprisonment and heavy fines]

o 1t 1s important that due diligence is conducted to ensure funds are protected
from misuse, and the persons or entities that charities may be transacting with
are not designated under Australian sanctions law

o the Australian Government Listed Terrorist Organisations website
(www.nationalsecurity.gov.au/what-australia-is-doing/terrorist-
organisations/listed-terrorist-organisations) and Consolidated List of all
designated persons and entities on the DFAT website
(www.dfat.gov.au/international-relations/security/sanctions/consolidated-list )
are available as tools to assist the public in undertaking their due diligence
checks

o we also recommend reviewing the Australian Charities and Not-for-profits
Commission (ACNC) website (www.acnc.gov.au) where it is possible to
check if a charity 1s registered with ACNC as well as access useful
information on donations more broadly.

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief

o the situation in Israel and the Occupied Palestinian Territories is highly
challenging and changing rapidly

o the web page will continue to be updated in response to conditions on the
ground, and available, or lack of available, information, including on
humanitarian access and the risk that donated funds may be misused for the
purpose of terrorism financing.

e The Australian Government is actively monitoring the humanitarian situation and
consulting with humanitarian agencies and the Australian Council for International
Development (ACFID) as they assess funding requirements and implement response
plans.

o The Australian Government is currently providing funding through UN agencies and



the International Red Cross and Red Crescent M ovement

o these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
financing and meet Australian sanctions law.




Any use or disclosure of personal information about individualsand the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(P1J), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An estimeted 241 hostages remn in GzaBS@m 1




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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Talking Points
Headline messages

e Theon-going conflict in Israel and the Occupied Palestinian Territories has aready
claimed the lives of thousands of civilians, including children

o our thoughts are with all those impacted.
e Thesituation in Gazais dire and human suffering is widespread and unacceptable.

» Australia continues to strongly urge the observation of international humanitarian
law.

« \We continue to support the ongoing efforts of international partnersto de-escalate
the situation.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians.

o to alow food, fuel, water, medicine and other essential assistance to reach
people in desperate need

o and for formalised pauses in the conflict so that civilians can get to safety.

o Australia’ s $25 million in humanitarian assistance is helping to meet urgent needsin
Gaza like medical supplies and emergency water, sanitation and hygiene services.



e Australiaisdoing al it can to support the <= Australians, their immediate family
members and a small number of long-term visa holders till in Gaza who wish to
depart

o including providing the best available information and options for their safety
and communicating through all available channels.

Australia’s position

« Australia unequivocally condemns the Hamas attacks on Isragl as abhorrent acts of
terror against innocent civilians

o Australiacalls for Hamas to immediately and unconditionally release all
hostages.

o AustraliaaffirmsIsragl’ sright to defend itself, however the way it does so matters.

e Israel must respect international humanitarian law, and protect civilian lives when
conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

o Austraiareaffirmsthe call for safe, unimpeded and sustained humanitarian access to
enable lifesaving assistance to reach affected civilians

o we reaffirm the need for formalised humanitarian pauses to the conflict so that
food, fuel, water, medicine and other essential assistance to reach peoplein
desperate need and for civilians to move south to safety.

o We have consistently said that Isragl must respect international humanitarian law,
and protect civilian lives when conducting military operations targeting Hamas

o innocent civilians should not pay for the horrors perpetrated by Hamas.

« We continue to support the ongoing efforts of international partners to de-escalate
the situation.




What isAustralia’s view on the longer -term solution to the Hamas-I srael conflict?

o The devastating crisisin Gaza underscores the need for a political solution to the
long-running conflict between Israelis and Palestinians.

e The Australian Government's guiding principle has always been the pursuit of atwo-
state solution

o where Israglis and Palestinians can live in peace and security within
internationally recognised borders.

e Australia continues to call for respect for international humanitarian law and the
protection of civilians.




s 33(a)(iii)

e Australiaisnot in aposition to comment on operational developments

o we have consistently affirmed Israel’ s right to defend itself, while continuing
to urge the protection of civilians and observation of international
humanitarian law.

s 33(a)(ii)

Travel Advice and Departures

How can Australiansin Israel, the Occupied Palestinian Territoriesand L ebanon
register with DFAT?

e Australiansin Isragl, the Occupied Palestinian Territories and L ebanon can register
viacrisis.dfat.gov.au.

What isDFAT sadviceto Australiansin Israel or the Occupied Palestinian
Territories?

e The Australian Government's overall level of travel advice for Israel and the
Occupied Palestinian Territoriesis Level 3 ‘Reconsider your need to travel’ due to
the volatile security situation, including the threat of terrorism, armed conflict and
civil unrest

o the Australian Government advises Level 4 ‘Do not travel’ for the West Bank
(excluding East Jerusalem), Gaza and bordering areas, and border areas with
Lebanon.

o Australians who want to leave are strongly encouraged to take the first available
option

o Tel Aviv's Ben Gurion International Airport remains open and commercial
flights are available.

e Monitor local media and public safety information updates through the National
Emergency Portal (accessiblein Isragl only).

What assistanceis Australia providing to Australians and their family membersin
Gaza?

s 22(1)(a)(ii)

o \We continue to provide assistance to in Gaza

o including Australians, their immediate family members and a few long-term
visa holders who have told us they want our help to depart.

o Australiais communicating about departure options with all individuals registered
with usin Gaza

o disruptions to communications infrastructure in Gaza have made contact



difficult.

 Australia has worked with authorities and supported international efforts to establish
a safe passage corridor both for humanitarian supplies and for Australians and their
family members who want to depart Gaza.

o DFAT will continue to provide support to any individuals registered with uswho are
unable to, or do not want to, leave Gaza.

How can Australians leavethe West Bank?

o Australia has assisted a number of Australians and their family members to depart
the West Bank.

« We continue to work on further departures for Australians requiring assistance to
leave the West Bank.

o Australians considering leaving via a border crossing should check the status of the
border crossing before departure.




Australian Government actions

What elseisthe Australian Gover nment doing for Australians caught up in the
crisis?

« Australian government officials from DFAT and other agencies have been deployed
to theregion

o the DFAT Crisis Centre in Canberrais operating on a 24-hour basis.

e Between 14 October and 20 October eight Australian assisted flights departed from
Israel to aregional hub.

© DEAT e s i e f

Isthere an update on how many Australians have been caught up in the conflict?

e Atleast Australians, permanent residents and their families have now |eft
Israel or the Occupied Palestinian Territories

o of the registered individuals that have departed 220" have returned to
Australia (assisted and independently).

« Therearef32()" active registrationsin Israel and the Occupied Palestinian
Territories

o $ZLLof those are registered for information updates only.

o DFAT isproviding consular assistance to-Australians and their family members
as aresult of the conflict, comprising

o 822W@M " in |sragl, including the family of one Australian who was killed



o S22M@M T i the West Bank
o B22W@M T in Gaza
o Itisestimated there are 10,000-12,000 Australiansin Israel at any given time.
What diplomacy isthe Australian Gover nment undertaking?

e Foreign Minister Wong is speaking frequently to counterparts about the situation,
including the need to secure greater humanitarian access to Gaza and to prevent the
conflict from widening.

» These engagements have included:

o Foreign Ministers of Egypt, Lebanon, Israel, Jordan, the Palestinian Authority,
Lebanon, UAE, Japan, Canada, Indonesia, Korea, Belgium, Brazil, Irag, Iran,
the UK Foreign Secretary, the US Secretary of State, the President of the
International Committee of the Red Cross, the UN Specia Coordinator to the
Middle East Peace Process, the Under-Secretary-General for Humanitarian
Affairs and Emergency Relief Coordinator and UN Office for the
Coordination of Humanitarian Affairs (OCHA).

Humanitarian

What support isAustralia providing for the humanitarian situation in Gaza?

o Australia’ s $25 million in humanitarian assistance is supporting our longstanding
humanitarian partnersin their response efforts

o $9 million will be provided to the Red Cross and Red Crescent Movement to
provide food, water and medical care to victims of the conflict

o $13 million to UN agenciesin the Occupied Palestinian Territories and the
region, to provide essential support and services for women and children,
including

= $6 million to UN Children’s Fund (UNICEF) to provide critically
underfunded emergency water, sanitation and hygiene (WASH)

» $1 million to the UN Office for Project Services (UNOPS) to help
facilitate the movement of humanitarian staff and supplies



= $2 million to UN Population Fund (UNFPA) to support women and
girls in the Occupied Palestinian Territories to access sexual and
reproductive health and gender-based violence supplies and services

= $2 million to UNICEF in Occupied Palestinian Territories including
Gaza to provide emergency water, hygiene and sanitation, with a focus
on the needs of women and children

= $2 million to UN agencies to preposition supplies and to support those
who have been displaced by the conflict

o a further $3 million to respond to emerging humanitarian needs as a result of
the conflict.

Where can Australians donate to support humanitarian efforts on the ground?

e DFAT’s Crisis Hub web page includes information on donating to charities that
deliver humanitarian relief.

o Australia’s counter-terrorism financing sanctions make it an offence to use or deal
with an asset owned or controlled by a listed person or entity, or to provide any kind
of asset to them

o there are serious penalties for infringement of Australian sanctions laws
[up to 10 years’ imprisonment and heavy fines]

o 1t 1s important that due diligence is conducted to ensure funds are protected
from misuse, and the persons or entities that charities may be transacting with
are not designated under Australian sanctions law

o the Australian Government Listed Terrorist Organisations website
(www.nationalsecurity.gov.au/what-australia-is-doing/terrorist-
organisations/listed-terrorist-organisations) and Consolidated List of all
designated persons and entities on the DFAT website
(www.dfat.gov.au/international-relations/security/sanctions/consolidated-list)
are available as tools to assist the public in undertaking their due diligence
checks

o we also recommend reviewing the Australian Charities and Not-for-profits
Commission (ACNC) website (www.acnc.gov.au) to check if a charity 1s
registered with ACNC or access useful information on donations more
broadly.

™
e DFAT’s Crisis Hub web page includes information on donating to charities that

deliver humanitarian relief

o the situation in Israel and the Occupied Palestinian Territories is highly
challenging and changing rapidly

o the web page will continue to be updated in response to conditions on the



ground, and available, or lack of available, information, including on
humanitarian access and the risk that donated funds may be misused for the
purpose of terrorism financing.

e The Australian Government is actively monitoring the humanitarian situation and
consulting with humanitarian agencies and the Australian Council for International
Development (ACFID) as they assess funding requirements and implement response
plans.

e The Australian Government is currently providing funding through UN agencies and
the International Red Cross and Red Crescent Movement

o these organisations are in Gaza, have early supplies being replenished via
Rafah and have strong procedures in place to manage risks of terrorism
financing and meet Australian sanctions law.




Any use or disclosure of personal information about individualsand the incidents
contained in this background should not be made public. To do so may constitute a
breach of the Privacy Act 1988 (Cth).

Background

On 7 October, Hamas and other militant groups, including the Palestinian Islamic Jihad
(P1J), launched a surprise attack against Israel from Gaza. Large numbers of military and
civilians were taken hostage, including foreign nationals from the US, Thailand, Nepal,

Russia, UK, Canada, Mexico, France and Germany. To date, five hostages have been
freed. An esimeted 241 hostoges remein in GazaB@ o




Australians affected

On 11 October 2023, Foreign Minister Wong announced the death of Australian woman,
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