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• For CALD people who self identified as 
‘very likely’ to be vaccinated, continuing 
to make it easy to book and attend 
vaccination appointments will help 
overcome the intention-action gap and 
reduce delay.

• For CALD people who are ‘somewhat 
likely’ and ‘not very likely’ to vaccinate, 
medical professionals are highly 
trusted (95%) and may help influence
their perception of the benefits of the 
vaccine. Our previous research suggests 
vaccinated medical professionals from 
the same cultural background as the 
patient are particularly influential.

• Allaying fears about vaccine side 
effects (especially long-term effects) is 
critical. Quick dissemination of emerging 
evidence through medical professionals 
and government sources will be 
important. Accessible ‘in-language’ 
resources (and interpreters where 
appropriate) will maximise reach.
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