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Commonwealth Contract — Services
o Reference ID: RD005384

Customer
Customer Name: : Department of the Prime Minister and Cabinet
Customer ABN: | - 18 108 001 191
Address: ‘ PO Box 6500 L -
- Canberra ACT 2600 . _

-~ Supplier

Full Name of the Legal Entity: Reed, James Alan, Trading as Resolve Strategic
Supplier ABN: : 45 600 161 562
Address: : s 47F
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Commonwealth Contrg@ Consultancy Services -

Statement of Work

C.A.1  Key Events and Dates

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is the
latter, and continues for the Contract Term unless:

a) - itis terminated earlier; or

b) the Customer exercises the Contract Extension Option, in which case this Contract will
continue until the end of the extended time (unless it is terminated earlier).

Event Details
Contract Start Date: Tuesday, 7 April 2020
Contract Term: This Contract will terminate on Tuesday, 30 June 2020.
Contract Extension Option: This Contract includes the following extension option(s): 12
: Months. R ‘ ]
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Commonwealth Contract - Consultancy Services

C.A2 The Requirement

* The underlying values that are driving behaviour, including unhelpful actions like ignoring social

* Messages and factors aligned to the valyes triggers that positively and negatively influence
behaviours and attitudes,

* Key insights to inform and shape communications.

* Barriers to receiving COVID—19_ infonnatlon, Including language, culture and comprehension.
* Effectiveness and preferehce of cdmmunication chahnels.

* Effectiveness and credibility of spokespeople,

*  Recall and effectiveness of current information material about COVID-19.

* Awareness and attitudes towards government measures to manage the economic and health
impacts of COVID-1 9. .

~__The supplier is required to undertake regular research to track any shifis in behaviours-and attitudes to

inform adjustments to the communication approach and messaaninn
s 47E(d), s 47G

C.A.2(a) Standards

The Supplier must ensure that any goods and services provided under this Contract comply with all o
applicable Australian standards (or in its absence an international standard) including any requirements or
ified in this Statement of Work. If requested by the Customer, the Supplier must enable the
Customer, or an independent assessor, to conduct periodic audits to confirm compliance with all applicable
Australian or international standards, including, but not limited to, those specified in this Statement of Work.

d reports (if any) must be drafted to comply with the current version of the Commonwealth’s
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Commonwealth Contract — Consultancy Services

Australian Standards

The Supplier must comply with the following Australian Standard(s):
—_—

AS Number

Not applicable

ISO International Standards .
The Supplier must comply with the follbwing ISO International Standard(s);

ISO Number
Not applicable—

x‘h\__

Key Porforman;:e Indicators

To demonstrate progress towards achievement of the Requirement, the Supplier is required to comply with
the following Key Performance Indicators:

Regular contact between department and Resolve
Briefing at the outset, approval by the department of research materials

__Regular, at least Weekly; update on intelligence and key findings S 47E(d), s 47G

Strategic summaries Supported by verbal debriefs or presentations.

A written report for each researgh phase with full report of results, methodology, full charted results

1

recommendations.

C.A.2(b) Security Requirements
None Specified

C.A.2(c) Work Heaith and Safety

Prior to commencement of this Contract, the Customer's Contraci Manager and the Supplier's Contract
Manager will identify any potential Work Health and Safety issues anticipated to arise during the term of
this contract and assign management of each Issue identified to the party best able to manage it,

The Supplier wil| provide the Customer with a plan for approval,

Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to
manage any Work Health and Safety issqe_s that arise.

C.A.2(d) Delivery and Acceptance

The Supplier will refund ail payments related to the rejected deliverables unless the relevant deliverables
are rectified and accepted by the Customer. '

If the Supplier is unable to meet the Customer’s timeframe, the Customer may terminate this Contract in
accordance with Clauge C.C.16 [Termination for Cause.
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Commonwealth Cbntract — Consultancy Services

Milestone Description | Contact for Delivery Delivery Location/Email Due Date
Interim report Heike Phillips Heike.Phillips2@pme.gov.au 15/04/2020
Meeting/Debrief Helke Phillips Heike.Phillips2@pmc.gov.au 15/04/2020
Final report Heike Phillips Heike. Phillips2@pmc.gov.au 30/06/2020
Presentation Heike Phillips Helke. Phillips2@pmc.gov.au 30/06/2020

Reference {D:;-RD005384

Delivery and.Acceptance.— Additional Instructions
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Commonwealth Contract - Consultancy Services

The Supplier is required to attend meetings as follows:

Reference ID: RD005384 .
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Commonwealth Contract — Consultancy Services

M

eeting
Type

Position Required

Frequency

Teleconference/
Onsite

Location

Briefing
meeting

Trish Johnston
FAS Communication
NCCC

Heike Phillips
AS Communication
NCCC

Key stakeholders as
requested by the
department

Jim Reed, Resolve

07/04/2020

Teleconference

Update
meetings

Trish Johnston
FAS Communication
NCCC

_Heike Phillips

Every second

day

AS Communication

INCCC

Key stakeholders as
requested by the
department

Jim Reed, Resolve or his
representative

Teleconference

Early findings.

FAS Communication
NCCC

| Heike Phillips

AS Communication

INcCce

_| Key stakeholders as-
‘| requested by the

department

Jim Réed, Resolve or his

representative

 Trish Johnston .~ ..

13 April 2020 -

Teleconference |

Reference ID: RD005384
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Commonwealth Contract — Consultancy Services

Interim re
briefing

port | Trigsh Johnston Teleconference .

FAS 'Communication
NCCC

Heike Phillips
AS Communication
NCCC

Key stakeholders as
requested by the
department ‘

JimReed, Resolve or his
representative

Final Report Trish Johnston 30 April
Presentation FAS Communication '
NCCC -

Heike Phillips

AS Communication .
,NCCC_--—;—'5»-—:—f5—ffw»‘jrﬁj [ A
Key stakeholders as
requested by the
department

Jim Reed, Resolve

In NCCC premises
in Canberra or via
video conferencing

C.A.2(f) Facilities and Assistance Offered by the Custome‘r
The Customer will not make any facilities or assistance available to the Supplier.

C.A.2(g) Customer Material

audiences.,

C.A.2(h) Conflicts of Interest

The Supp!ier,has declared that it has no actual;—perceived or potential conflicts of interest relevant to the
performance of jts obligations under this Contract. ‘ ;

C.A.2(%i) - ,?Ub!i?,,lﬁte,rést Disclosure

Public o’fﬁcial's (ihcluding service providers under a C,ormmgpwea’lth, contract) who su_spectﬂwrdngdoing

Name/Position: o | Public Interest Disclosure Officer —’

Emall Address: _| publicinterestisclosure@pme. gov.an
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Commonwealth Contract — Consultancy Services

C.A.2(j) Complaints Handling
Any complaints relating to this prOcurement should be referred to:

Name/Position: | Complaints Officer

Email Address; complaints@pmc,gov.au

Reference ID; RD005384
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Commonwealth Gontract — Consultancy Services

'C.A3 Contract Price

The maximum Contract Price inclusive of GST and all taxes and charges will not exceed $541,750.00 as
set out below.

Fees

s47E(d), s47G

Expenses

r rsem
» @nd the Customer has granted specific written approval prior to the relevant expense being incurred,
Additionally:
a) all domestic air travel must be economy class,

b) amounts claimed for accommodation and other expenses must not exceed the total amount specified in
Table 2 of TD 2019/11 or any replacement Taxation Determination issyed by the Australian Taxation
Office, and

©) a claim for reimbursement is submitted supported by-a copy of the paid Tax Invoice.

[ Description/Comments _Cost GST Total Cost
o S GST Exclusive Component | GST Inclusive

None expected . : , A ,

Maximum Estimated Expenses (not included above) $0.00 GST Inclusive

C.A3(a) Payment Schedule
As above
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Commonwealth Contract — Consultancy Services

C.A4  Contract Managers and Addresses for Notices

Contract Managers are responsible for issuin

g or accepting any written Notices under this Contract and are

the contact points for general liaison.

C.A.4(a) Customer’s Contract Manager:

The person occupying the position of:
Currently:

Mobile:

Email Address:

Postal Address:

Adviser, National COVID-1¢ Coordination Commission (NCCe)
Heike Philling
s22

Heike.Phillips2@pmc.gov.au
"1 National Circuit
Barton ACT 2600

C.A.4(b) Customer's Address for Invoices:

Addressee Name/Position Title:
Telephone:

Email Address:

Postal Address:

Accounts Payable
02 6271 5111
s 47E(d)
National COVID-19 Coordination Commission
Department of the Prime Minister and Cabinet

_Baton ACT 2600
~ The Customer's preferred method of invoicing is by email quoting RD005364.

C.A4(c) Supplier’é Cbntra-ct Manager:

Name:

Position Title:
Mobile:

Email Address:
Postal Address:

James Reed
Founder
e

C.A4(d) Supplier's Address for Notices

Name:

Position Title:
Email Address:
Postal Address:

Reference ID: RD005384
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Commonwealth Contract — Consultancy Services

C.A.5 Specified Personnel

Percentage of
Total Project
Time

-Current Security
Clearance Level

- Position/Role

Researcher James Reed

C.A6 Subcontractors
None Specified
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Additional Contract Terms

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional

.Contact Terms:

C.B.1 Intellectual Property

unregistered marks), business and company names, domain names, database, circuit layouts, patents,
inventions, discoveries, know-how, trade secrets and confidential information, but excluding Moral Rights.

The Customer owns the Intellectual Property Rights in the Méterial created under this Contract.

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing Material, the
Supplier hereby agrees to licence the Customer to enable the Customer to exercise full rights and interests
in the Intellectual Property Rights in any Material provided under this Contract, The Supplier agreesto
create, execute or sign any documents and perform all acts which may be necessary to allow the use of .
those rights by the Customer for any purpose.

The Customer grants to the Supplier a non-exclusive, ndn-transferable, irrevacable, royalty-free Jicence for

this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose of
fulfiling its obligations under this Contract. The licence in this clause is subject to any conditions or

limitations of third parties that the Customer notifies to the Siupplier.

Intellectual Property Rights in Gbods provided under this Contract or pre-existing Intellectual Property of
the Supplier, set-out be‘low,(ifany), will not change as a result of/this,Contract.g—» S e

within five (5) calendar days after receiving it, or-if this day is not a bu

E Pre:E():(‘istingflh’tell,e’éthfarl Property of the Sfurép,lie’rr

Not Applicable

C.B.2 Confidential Information of the Supplier
Not Applicable ‘

C.B.3 Interest on Late Payments
Where the Customer and the Supplier both have the capability to deliyer and receive e-Invoices through the

Pan-European Public Procurement On-Line (PEPPOL) framework and have agreed to use electronic
invoicing (e-Invoicing), the Customer will pay the amount of a Correctly Rendered Invoice to the Supplier

siness day, on the next business day.

In all other circumstances, the Customer will pay the amount of a Correctly Rendered Invoice to the
Supplier within twenty (20) calendar days after receiving it, or if this day is not a business day, on the next
business day. ‘ . ' : e

I the tqt’al,initi'al value of the Contract (excluding any options, extensions, renewals or other medhanisms
that may be executed over the life of the contract) is less than A$1 million (GST inclusive) and the

Customer fails to make a payment to the Supplier by the business day it is due, the Customer will pay the
unpaid amount plus interest on the unpaid amount, provided the amount of interest payable under this
clause‘e’Xcééds’Amoo.j S o b PR : S
Interest payable under this-clause will be simple-interest calculated in respect of each calendar-day from
the day after the amount was due and payable, up to and including the day that the Customer effects

payment, calculated using the General Interest Charge Rate available on the Australian Taxation Office
website as it applies on the day the amount was due, and payable expressed as a daily rate,
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C.B.4 Notifiable Data Breaches

Eligible Data Breach means an ‘Eligible Data Breach’ ag defined in the Privacy Act 1988 (Cth).
Personal Information means ‘Personal Information’ as defined in the Privacy Act 1988 (Cth).

a) If the Supplier becomes aware that there are reasonable grounds to suspect that there may have been
an Eligible Data Breach in relation to any Personal Information held by the Supplier as a result of this

Contract or its provision of the Goods and/or Services, the Supplier agrees to:

(i) notify the Customer in writing as soon as possible, which must be no later than within three (3)

days of becoming aware: and

(il) unless otherwise directed by the Customer, carry out an assessment in accordance with the

requirements of the Privacy Act 1988 (Cth).

Services, the Supplier must:

(iy take all féasonéble action to mitigate the risk of the Eligible Data Breach causing serious harm

to any of the individuals to whom the Personal Information relates;

(i) unless otherwise directed rbywtyhe Customer, take all other action Necessary to comply with the

requirements of the Privacy Act 1988 (Cth): and
(iii) take any other action gs reasonably directed by the Customer.

Reference ID: RD005384
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f,fL,Commonwealth ContractTerms = L]

= must be folowsd by wien confimation,

CCct Background;

The Customer requires ihe provision of certaln Goods and/or
Services. The Supplier has fully informed tself on al aspects of
the Customer’s requirements and has responded representing that
itis able o mset the Slatement of Requirement.

Some terms used in these Commonwealth Confract Temns have
been given a speclel meaning.. Their meanings ere set ol eitherin
the Commonwealth Contracting Suite Glossary or in the relevant
Commonweath Contract.

CL2  Relatlonship of the Pariles:

Neither parly is the employee, agent, officer or partner of the other
party nor, by virtue of ihis Conlract, authorised to bind or represent
the other party. :

The Stpplier must ensure that jts officers, employees, agentsor
Subcontractors do not represent themselves as being an officar,
employee, pariner or agent of the Customer. :

In all dealings related to the Contract, the parties agree lo;

{8) - communicate openly with each-other and cooperate in
achieving the contractual objectives:and N :

(b)- act honesty and ethically; and” :

{c) -comply with reasonable commerciel standards of fair condluct;
and = : e '

{d) - consult, cooperate and coordinate actvities to identify and

- address any overlapping work health and safely.

responsibilities aimed at ensuring the health and sefelyof

. workers and workplaces; and T T

" {8) --comply with all reasonable directions and procedures relating
lo work health and safety, record keeping and securityin - -

. operation al each other's premises or facllities whether
specifically informed or as might reasonahly be inferred from
the circumslances. SR

C.C3  Conflict of Interest; :

The Suppller has either dedlared any real or perceived conflicts of
Interest thal might arise; or slates that nio conflicts of interest exist, ;
-or are anlicipated, relevant to the perfonmance of its obligations
under the Contract. ~ :

If any confilct or potential conflict arises during the Contract Term,
+the Supplier wil immedialely notify the Customer and comply with

any reasonable Nofice given to the Suppiier by the Customerin

refation lo the confict. - As soon as practicable,

C.C4. Precadence of Documents:

The Conlract is comprised of:

(a) - Additional Contract Tenmns (if any);

(b) - Statement of Work; S

. {e)- Commonwealth-Confract Temis; -~

-9 Commonwealth Conlracting Suite Glossary; and

() ConlladAnnex 17—,,$upplementarylnfonnatfon (If any),

‘unless olherwise agreed n writng between the parties.
If \nera is ambiguily or inconsistency betwsen docurments
2 will-have precedence. L
" The Coniract may be signed and datec! by the parties on separate,
butidenticd, coples. Al sighed copies consfitute ong (1) Contract, -

‘comprising the Contract,ﬁlljeggqpment appearing higherin the list_ -

Ces5 vaorﬁiﬁé Law; - RN ‘
The laws of the Austrdlian CapiLaJ,Te;ﬂtoryapply o the Conlract

any verbd advice ..

be unreasonably Withheld. = -
At the Customer's request, the Supplier, at no addtional cost to the

c.Cé Entife Agresment:

The Contract represents the Parties’ entire agreement in relation to
the subject matter, at the ime this Conlract was enterad.

Anything thet occurred before the making of this Contract shall be
dsregerded (unless incorporated info the Goniract In witing),
However, the Suppiier represents that the dlaims mads in its
Response fo the ATM were correct when made and remain corect.

The Perties agree that no agreement or understanding varying or
extending the Contract will be legally hinding upon sither Party
unless in writing and agreed by both Parties.

If either Party does not exercise {or delays in exercising) any of its
contractual rights, that faure or deley wil hot prejudice those
fights.

CC7 . Sunivak: :

All Additionai Conlract Terms (it any), lus Clauses C.C. 14 {Liability
of the Supplier], C.C.A7 [Supplier Payments], C.C.20 [Transition
-Ouf], C.C.22 [Compliance with Commonwealth Laws and Poficles],
C.C.22(R) [Access to Supplier's Pomises and Records},

- C.C.22{F) [Fraud] survive termination or explry of the Contract,
C.C8  Notlces:

A Notice is deemed fo be effected:

- (a) it celivered by hand - upon defivery to the relevant address;

{b) it sent by registered post - upon delivery to the relevant
~address; or - . e

“{6) If ransmitted dlectronically - upon acuel deliveryas.

avidenced by an acknowledgement of receipt from the
recipient’s system by any means (induding by means of
delivery recelpt). -

A Notice received after 5.00 pm, or on & day that s nota working

day in Ihe place of receipt, is desmed to be effected on the next

fmﬂdngdayrin that place, -
cey Asslgnment:

The Supplier may ot assign any rights under the Confract without
the Customer's written consent, To seek consent, the Supplier
must provide the Customer with & Noice, which includes full details
of the proposed assignee and the rights the Supplier proposes to
assign, " : :

To degline consent, the Customer must provide a Notice to the
Supplier, selfing outits reasons, within twenly-¢ight (28) calendar

~days of recelving the Nolice seeking consen, Otherwise, the

Customer is laken to have consented,

C.CA40. ‘Subcontracting:
Subcontracting any part of, of the entire Supplier's obtigations

‘inder the Confract, will not refieve the Supplier from any of its

obligations under the Conlract,

The Supplier must enstre that Subcontractors specified in ltem
C.A.8 [Subcontractors] (if any) patform that partof the Services

Specified in that item. Unless otherwise agreed by the Customer -

{in writing) the Suppiier must not stibcontract any part of it
obligations under the Contract other than 1o Subgontractors named
in ltem C.A6. The Supplier must ensure that specified
Subcontractors (if any) are not replaced without the prior witten
consnt of the Gustomer. The Customar's wittsn consent wil not

Cuslomier, must promplly remove from Invlvement in the Contract

any‘Subcontractoryihat the Customer reasonably considers shotid

.be removed...

= Version 6=
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C,ommbnwgalth ContractTerms S j

The Suppiler must make available to e Customer the details of
Subeontractors engaged to provide the Goods and/or Serviges
under the Contract, The Supplier acknowedges that ihe Customer
may be required to pubicl y disclose such information,

The Supplier must ensure that any subcontract entered into by the
Suppller, for the purpose of fulfiling the Supplier's obligations
under. the Contracl, imposes on the Subconiractor the same .
obligations that the Supplier has under the Confract (including this
requirement in relation lo stihconfracts), - .

c.cA1 Dellvery and Acceptanca:

The Supplier must provide the Goods andior Services ag specified
inthe Statement of Work end meet any requirements and standard
specffied in the Statement of Work.

The Supplier must prompfy notify the Customer f the Supplier
becomes eware that it wil be unable to provida all or part of the
Goads and/or Services specifiedin the Statement of Work and

advise the Customer when it wil be able to s,

Any Goods must be delivered free from any security interest, -
Unless otherwise stafedin the Conlract, Goods must be new and
Unused, -Any Services myst bs provided to the higher of the
standard that would be oxpected of an experienced; professiona
supplier of similar servies-and any standard specified in Ine

Steferment of Work.

The Cuslomer may reject the Goods andlor Services within
fourteen (14) calendar days after delivery or such longer period

~—Acceptance), if the Goods andior Services do not comgly with the
requirements of the Contract ('Acgeptanpe Period). e

If during the Acceptance Period cireumstances outside the
Customer's reasonable conirol cause adelay in the Customer's
evaluation of the compliancs of the Goods andlor Services with the
Confract, the Customer may give lheSuppliera Notice before the
end of the original Acceptance Period, selting out the reason for
the delay and the revised Acceplance Period date {which must be
reasonable having regard fo the clrcumstancwcausing the delay).

Ifthe Customer does not nofify the Supplier of rejection within the
Acceptance Perlod (as extended if applicable), the Customer wil -
be taken to have accepted the Gaods and/or Services, though the ‘
Gustomer may accept the Goods and'or Services sooner., Tite to
Goods transfers to the Customer only on aceplance.

.. If the Customer rejacts the Goods and/or Senvices, the Customer ~
must issue a Nolice deatly slating the reason for rejection and the
remedy the Customer requires. No payment will be due for.
rejected Goods and/or Services wnfi their acceplance.

-G.CA2 Leences Apprqvaia and Warrantles:
At nocost o the Customer; the Supplier must obtain and maintajn

all Intefiectual Property Rights; licences or ofhier approvels requined

for the lawful provision of the Goods and/or Services and arange

- 80y necessayy customs entry for any Good,

- The Stpplier must provide the Customer with ll elevaint thirg

Party warrantios in respact of Goods. Ifthe Supplierisa
‘ mant:faclurer,fmeSup’plierwmyuﬂs»t,prgyige,lheCustomerw’lh dl .
" standard mahufacturer’s warranties in respact of the Goods it hag
manufactired and supplied, - e -

_specifiedn Me,Conlractatiltem'CAﬁ(d) Delveryand——

To the extent permitted by laws and for the beneft of the
Custormiér, the Suppiier cansents, and must use its best
endsavours o ensure that eqgh author of Materidl consens in
writing, to the use by the Customer of the Materi, even if the use
may otherwise be an infringement of their Intellectual Property

Rights and/or Moral Rights.

C.CA3  Spedified Personnel:

The Supplier must ensire thet the Specified Personng set outin
ltem C.A5 [Specified Personnel] (if any) perform the partof the
Services specified In fhat item, Tha Suppller must ensure that
Spegified Personngl {ir any) are not replacad without the prior
written consent of the Customer. The Gustomer’s witten consent
wil not ba Unreasonably withheld,

At the Customer's reasonable request, the Supplier, at no
addtiond cost to the Customer, must as soon as reasonably

* praclicable replace any Specified Personn! that the Customer
reasonably considers:

(a) -is not performing the Supplier's obligations under the Confract
to the standard or within the fimeframe reasonably required by
the Customer: :

() isnotaﬂtandpmperpefson; or

(c} is not stltably qualified to perform the Services,

Any Specified Personnel must be replaced with personne! that are

acceptable to the Customer:

- C.LA4 Llabilftyqf the Supplier:

~— —The Suppler il ndemniy the Customar and s Ofcials against

“any daim, loss or damage erising in connection with any negligent
“or wilful breach of the Suppiier’s obiigations or representations

> under the Contract.

The Supplier’s obligation toindemnify the Customer and its officials
Wil teduca praportionally o the extent that any act or omission, on
the part of the Customer or its officiels contributed i the daim, loss
or.damage, , : R

" The Supplier’s liability under this dause shal] ot exceed the
maximum applicable amount that applies to the claimloss or
damage nder a scheme operaling under Schedue 4 of the Civit
Law (Wrongs) Act 2002(ACT), orany corresponding State,
Territory.or CommonWeaHh,legislaﬁon, that limits the civi liability of
members of particular professions arising from the performance of
their brofessiond services, where the Supplier is & member of that
scheme, and where that scheme applies to the Goods andior-—--

- Services dellvered under the Contract

Il mainlain adequate insurances for the Contragt
and provide the Customer with Proof when reasonatiy requested,

The Supplierwil

: B  for Convenience:
 In addtion to any other rights either party.ias under the Confract,
(a) - the Customer acting in good falth, may at any time; or
{b) ‘lhe Supplier, acting In good faith, may nofify that it wishes to,

€.C.15.Temmination or Reduction

terminate the Conifract or reduce the scope o quantity of the

+ Goods andlor Services by providing a Nolice to the other Party. -

Ifthe Supplier ssues a Notice under Wis lause, the Supplier must

- Sompky ah any reasonable direcions gven by iho Customer. The
- Contract wil terminate. o the 6ope Wil be rediiced in accordance

. With the Nolice, when fhe Suppiler has complied with ail of
-those directions, - - e
Ifthe Customer issues a Notice under this clause, the Supplier
must stop or rediice work in accordance with the Notice and
comply with Any reasonable directions given by the Customer.

Versionb
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L Commonwealth Contract Terms o

In either case, the Supplier must miigate all loss and expenses in
connaction with the lermination or reduction in scope (including the
costs of ils compifance with any directions). The Customer wil pay
the Supplier for Goods andlor Senvices accepledin accordance
with dause C.C.11 [Delivery and Acceptance] and item

C.A2(d) [Delivery and Accaptance] before the effective date of
termination or reduction,

If the Customer issues a Notice under this <lauss, the Customar
will dso pay the Supplier for any reasonatie costs the Suppiler
incurs that are directly attributable to the termination or reduction,
provided the Supplier substantiates thess costs lo the safisfaclion

of the Customer.

Under no circumstances will the total of i payments fo the
Supolier exceed the Confract Price. The Supplier will not be
entifed to loss of anticipated proft for any part of the Contract

not performed.

C.C.16 : Termination for Caise:
The Cuslomer may issue a Nolice to immediately terminate or
reduice the scope of the Conlract if -~ 1 ~
(a) . the Suppifer does riot deliver the Goods andlor Services as
-~ specified in the Contract, or notifies the Customer that the
Supplier wil be unabie to deliver the Goods andlor Services
as spedified in the Conltract: & ‘
{b) the Customer refects the Goods andlor ServicesIn - *
. accordance with dause C.C.11 [Defivery and Acceptance] and
the Goods andior Services are not remedicd as required by -

C.C18 Dispute Resolution:

For any dspule arising under the Contract bath the Supplier and

the Customer agree fo comply with () to {d} of this

dause sequentially:

(8) both Contract Managers wil try to setfle the dispute by direct
negotiation;

{t) if unresclved, the Contract Manager daiming that there is a
dispute Wil give the other Contract Manager a Nofice seiting
out detalls of the dispufe and proposing a solution;

(e} if the proposed solufion is not accepted by the other Contract
Manager within five (5) business days, each Contract
Manager wil nominate a more seniorrepresentalive, who has
not had prier directinvolvement in the dispuls, These
Tepresentatives will fry to selfie the dispute by drect
negotiation; S

d) - Talling sefdement wilhin a further ten (10) business days, the
Customer will, without delay, refer he dispute to an
appropriately qualified medalor selected by the Customer o,
al the Customer's dscrefion; o the chairperson of an
accredied madiation organisation to appoint a mediator, for
mediation to commance within fiftesn (15) business days of
1he request. = ,

Representatives for the Supplier nd the Customer must attend the
medialion. The nominated representatives must have the aulhorily
fo bind the relevant party and act in good faith to genuingly attempt
toresolve the dispute. - ‘

The Gusiomer and the Suppiier Wil cach bear their own costs for-

... 1he Nofice of rejection; ; ‘ S
(c) - he Supplier breaches a material term of the Contract and the
breach is not capable of remedy; e
{d) - the Suppiter does not remediate & imaterial brsach of the

Contract which is capable of remediation within the period

specified by the Customer in a Nofice of defaut issuied o the

Supplier; or o SR ,

(e} subject to the Customer complying with any requirements in )
- the Comorations Act 2001 {Cth), the Supplier;

(i) - Is unakle to pay all ils debls when they become due;

{iiy i ingorporated - has a liquidalor, recelver, administrator
or other contraler appointed or an equivalent
appointment Is made under legisation other than the
Corporations Act 2001.Clhj; o -~

(i} - if an Incividuel — becomes bankrupt or enters into an
amangement under Part X or Part X of the -

‘Banknipicy Act 1966 (Cth). e L
"~ Termination of the Conlract under this dause does not change the
Customers obligation to pay any Comecty Rendered Invoics,

C.CAT  Supplier Payments;

T the Supplier is required to submit an invoics to trigger payment,
the Invaice must be a Correclly Rendered Invoice, y
The Suppler must promptly provide to the Cuslomer siich
supporting dogumentalion and other evidence reasonably required

by the Customer to substaniiate performénce of the Confractby 7

 the Suppiier. : e e

[Payment of any invoice is payment on account orly, and does not
- ??P_S@ﬁa,_lﬁpeﬁormance ofthe Confract - i —
. It the Suppiler owes any amount fo the Customer in connhection

with the Contract. the Customer may offset fhat amount; orparnt of
t, agalnst ls obiigation to pay any Corectly Rendered Invoige. -

Is performed,

dspute resolution. - The Customer wil bear the costs of a mediator,

It the dispute is not resclved within thiry (30) business days afler
mediaion commences, either the Supplier or the Customer may
sommence legal Proceedings, :

Daspile the existence of a cispute, the Suppller wil (unless
“requested in wriling by the Customer ot to do s0) confinue their
performance under the Contract , : :

This procedure for disputle resolution does not apply to action
-refaling to clause C.C.16 [Temnination for Cause] or tolegal
praceedngs for urgent interlocuitory redief.

C.CA9 - Transition In:

The Supplier must perform alt lasks reasonably required to faciitate
the smooth ransition of the provision of the Goods andior Services

from any outgoing supplier to the Supplier, -

€20 Transition Out;

If the Conlract expires or is terminated under dlause L

C.C.16 [Tennination for Cause) the Supplier must comply wilh any
Teasonable directions given by the Cusiomer in order to facilitate (he
smooth tranisition of the provision of the Goods andior-Senvices to.

the Customer or to anotiier suppiier nominated by the Guslorrier.

cc2 cmpliancewith Laws;

The Supplier must comply with, and ensurs ifs officers, employees,

“agents and subcontraclors comply with the laws from fims to time

inforce in any jurisdiction In which any part of Ihe Contract

C.C22 - Compliance with Commonwaalth Laws and Policles:

The Supplier- mus! comply with, and ensure its officers; employess,
agents and subcontraclors comply with all Commonweath laws
and policies relevant fo the Goods andlor Services.

IF the Suppiier becomes aware of any aclial or sﬂspected breach

ofthe requirements sl outin clauses A to G below, it must: -
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(a) immedately report t fo the Customer and provide a
wrilten report on the matter within five (5) business days;
and

(0) comply with any reasonable directions by the Cusiomer
in relation o any invesligation or further reporting of
the actugl or suspacted breach,

A Access to Suppliar's Premises and Records: The Supplier
must mainlain proper business and accounting records
relating to the supply of the Goads andlor Sarvices and
performance of the Conlract ) :

The Supplier agraes to provida o the Customer, or its
nomines, aceass to the Supplier's, or ils Subcontractor's
Premises, personnel, documents and other records, and all
assistance reasonably requested, for any purpose associated
with the Conlract or any review of the Suppier’s or the
Customer's performance under the Contragl, inglucing (but
-notlimited o} in connection with a Tequest made under fhe
Freedom of Informstion Act 1982 (Cth) or ayditor review by
the Australian National Audit Office. Unless the access is

+ fequired for the purpose of a criming investigalion into the
Suppifer, its employees or subcontraclors, the Customer wil

- reimburse the Supplier’s subslantiated reasonable cost for

comlying with the Customer's request.

The Stpplier must not fransfer, or permil the transfer of,
custody or ownership, or llow the des trizclion, of any - ,
Commonwealth ragord (as defined in the Archives Act 1983

(Cth) without the prior wrilten consent of the Customer, Al

e /'Commonweath;regordsﬁnfg:ludlng anyheldby
~ Subcontractors, must be retumed to the Customer at the
condusionofthe Contragt, =~ T

B.  Privacy Act 1988 (Cth) Requlrements: In providing the
Goods and/or Services, the Supplier agress to comply, and to

ensre thalits officers, employass, agents and subcontractors

comply wilh the Privacy Act 1988 (Cth) and not to do anything,
which if done by the Customer wolld breach an Australian
Privacy Principle as defined in that Act. .

C. Confidentlal Information: Other than Information availabie in
the public domain, the Supplier agrees not to dsdose loany
person, other than the Customer, any confidential information
relaling to the Contract or the Goods andior Services, without

prior written approval from
Wil ot be breached where
stock exchange to disclose

he Customer. This obligaion
the Supplier is required bylewora

~ therelevantinformation Isp

ublicly available (other than

D,

A

Security and Safety: When accessing any Commonwealth
Place, area or faclily, the Supplier must comply with any
Security and safely requirements notified to the Suppiier by
the Customer or of which the Supplier s, or shoud reasonably
be aware, The Supplier must ensure thal jtg officers,
employees, agents and subcontractors are aware of, and
comply with, such securily and sefety requiremenis.

The Supplier must ensure that al informalion, malerial and
propety provided by the Customer for the purposes of the
Conlractis protected at all times from unauthorised access,
use by a third party, misuse, damage and destruction and is
returned as drected by the Customner,

The Supplier acknowledges that unauthorised disdosure of
securily-dassified information is an offence. Legislation
{including, but not limited to, the Criminal Code Act 1995

—{Cth)) contains provisions relating to the protection of certain

Information and sets outthe penalties for the unauthorised
disdlosure of that informtion, ‘

Criminal Gode: ‘The Supplier acknowledges that the glving of
Telse or misleadng information lo the Commonwealth is a
serfolls offence under secfion 137.1 of the schedile to the
Criminal Code Act 1995 {Clh). ‘The Supgiier must ensure that
any subcontrastor engaged In connection with the Confract is
aware of the information conlained in this dause,

Fraud: For the purposes of this dause, Fraud means

. dishonesty obtaining a bensfitfrom the Commonwealih or--
‘causing aloss la fhe Commonwesth by deceplion or
~-othermeans. ety

“The Si:pplier’ must take all reasonable sieps io prevent and

detect Fraud n refation to the performance of this Conlract.
The Suppiier acknowledges the oceurrence of Fraud wil
constitute a brsach of this Conlract. " - :

if an nvestigalion finds that the Supplier or its employses

have committed Fraud, or the Supplier has failed o faka

- reasonable steps to prevent Fraud by an employse or

- Subcontractor, the Supplier must reimburse or compensate

the Cu;sto‘mskrin, -

Taxatlon: “The Suppiier agreos to comply, and to require jts
subcontractors to comply, with all applicable laws retating to
taxation.” o

the relevant information orwhere -

through breach of a confidentiality or non-disclosiire
obligation). SO i )

The Customer may at any ime require the Supplier fo armenge
for lls employess, agents or subcontractors to give a written

Uindertaking relating to nondisdostre of the Gustomer's -~

vonfidentiel Informalion in & form acceptatle to the Custormier.

The Customer will keep any information in connection with the

- Confract confidential to the extant it has agreed in wriing to *
- keep such spacified information confidential. The Customer
Wl not be in breach of any confidentiality agresment if the
Customer is required to disclose the information by law, 2~
" Ministér or a House or Comnmittes of Parliament. -

e oo
, @}w -
The Commonwealth Contract Tems
are licensed under the Creative Commons
tion-NonCommercial-NoD rivatives 4.0 Intern
License (CCBY NG ND 4,0 INT),
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Commonwealth Contracting Suite (CCS) Glossary
In the Commonwealth Contracting Suite: »

A reference fo: , _

a)  aclause in the form AA[X]-isareference to a clause of the Approach to Market

b}  acluseinthe fom AB[x]- is a reference to'a clause of the Commonweaith ATM Terms;

¢)  aniteminthe form C.A[x]-is areference to an item in the Statement of Worlg

d)  aclause inthe form C. B.[x}~ is a reference fo a clause in the Additional Contract Terms;

e} aclause inthe form C.C.[xJ~is a reference fo a clause of the Commonwealth Contract Terms or the
Commonwealth Purchase Order Terms, as the case may be,

“Additional Contract Terms” means the terms and conditions set out in the section of the Contract with the
heading ‘Additional Contract Terms'.

“Approach to Market or ATM™ means the nofice inviting potential suppliers to participate in the procurement,
“Closing Time" means the closing time specified in clause AA. 1 [Key Events and Dates],
“Contract” means the documentation specified in clause C.C.4 [Precedence of Documents]

“Contract Extension Option” means an option ofa Customer to extend the term of a Contract for one or more
additional time periods. EE

“Contract Manager” means the contract manager for the Customer andlor Supplier (as relevant) spéciﬂed in
the Contract. ~ :

“Contract Price” means the total contract price specified in the Coniract, including any GST component payable,
but does not include any simple interest payable on late payments.

_“Correctly Rendered Invoice” means-an invoice that—— —
a) - iscorrectly addressad and calculated in accordance with the Contract: 7
b)  relates onlyto Goods andlor Services that have been accepied by the Customer in accordancs with the Contract;
¢} includes any purchase order number, and the name and phons number of the Customer's Contract Manager;
d)  isfor.an amount which, tagether with all previously Correctly Rendered Invoices, does not exceed the
Contract Price;and -~ e e Sl -
e)  isavalid tax invoice in accordance with the GST-Act,

“Customer” means a party specified in a Contract as a Customer.

“Delivery and Acceptance” means the process by which Goods and/or Services are delivered toa Customer and

accepted by the Customer as meefing the terms specified in the Gontract.

“General Inferest Chafg’e Rate” means ihe general interest charge rate determined under section 8AAD of the
Taxation Administration Act 1 953 on the day payment is due, expressed as a decimal rate per day. .

"~ “Goods and/or Services” means;
a)  the Goods, Services, or Goods and Services and any Material specified in the Gontract; and

b)  ali such incidental Goods and Services that are reasonably required to achieve the purposes of the Customer as
specified in the Contract, , e i :

“GST Act” means A New Tax System,(Goods and Services Tax) Act 1999 (Cih).
“GST” means a Commonwealth goods and services tax imposed by the GST Act.

“intellegtua!,Prb;ie‘,r_ty;nghts",mea‘ns all intellectual property rights which may subsist in Australia or elsewhere,

e Whether or not they are registered or capable of being registered.
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“Moral Rights” means the rights in Part IX of the Copyright Act 1968 (Cth), including the right of attribution, the right
against false attribution and the right of integrity.

“Notice” means an official notice or communication under the Confract in wrifing, from one Contragt Manager and
delivered to the other Contract Manager, at the postal address, or email address, or facsimile number setout in the
Contract or as notified from time fo time.

“Requirement” means the description of the Goods and Services described in: .

a) forthe purposes of the Commonwealth ATM Terms the section of the Approach o Market with the heading
‘Requirement*:

b)  forthe purposes of the Commonwealth Contract Terms the section of the Statement of Work with the heading
‘Requirement’; i :

¢)  for the purposes of the Commonwealth Purchase Order Terms the dogument setting out the Goods and/or Servicss.

“Specified Personnel” means the personnel spécfﬁed in the Contract or such other personnel who are accepted by
the Customer in accordance with clause C.C.13 [Specified Persannel],

“Statement of Requirement” means the s,e‘ction of the Approach to Market with the heading ‘Statement of
Requirement', S ' - '

“S&ntement of Work” means the section of the Contract, as the case may be, with the heading ‘Statement of Work'
“Supplier” means 4 party speciﬁed ina Contract as a Suppliér., '

Reference ID: RD005384
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The Parties agree that by sign
comprising:

a) Additional Contract Terms
b) Statement of Work:

Contract Signing Page

ing this Commonwealth Contract — Services, they enter into a Contract

(if any);

¢) Commonwealth Contract Terms;
d) Commonwealth Contracting Suite Glossary; and
e) Contract Annex 1 — Supplementary Information (if any).

EXECUTED as an Agreemeni

Signed for and on behalf of th
Minister and Cabinet

e Commonwealth of Australia as represented by Department of the Prime

ABN 18 108 001 191 by its duly authorised delegate in the presence of

Signature of witness

. 822

S

Name of witness (nrinf)
22

Signature of delegate
s 22

Name of delegate (print)

—Hedo Gifa /LVQ,//

 Position of delegate (print

S8 Lond]  Neee
/
Date:

0?/@‘//20

Executed by Reed, James Alan, Trading as Resolve Strategic ABN 45 600 161 562 in the presence of:

Signature of witness e
F

&
s 47F

Name of witness (print)
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Sianature of siinnlier

s 47F

AL JOELD

Date;

07/0’54/20
/7
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