93 Additional Flexibility for
jobseekers

20-March-2020

https://ministers.employment.gov.au/cash/flexibility-
jobseekers

australia-through-covid-19

The Government announced changes to servicing arrangements, lifting mutual
obligation requirements (until 8 June 2020), removing the need for face-to-face contact
in line with advice from health authorities and reducing job search requirements in line
with softening labour market conditions. Further updates announced to this measure
24 March, 27 March, 22 April 2020 and 14 May 2020.

From 9 June 2020, mutual obligation requirements have been reintroduced in a limited
capacity.

From 28 September, mutual obligations will be reintroduced as well as the option for
face-to-face servicing and Work for the Dole activities.




280 Support Job Seekers Accessing DESE
Online Employment Services

24-Jul-20

$183.1 million

eBnnounced in CEO livestream and CEO letter on 24 July 2020. This measure will enhance and fast-track the Online Employment Service (OES)
eAnnounced in Budget 2020-21.

eBublished on employment.gov.au/OES

platform and expand the support services available for digital job ready job seekers.
Job seekers in the OES will also be able to access a Digital Services Contact Centre for
any assistance they need including support managing their Mutual Obligation
requirements. This will allow employment service providers to focus their efforts on
those job seekers that are identified as more at risk of becoming long term

unemployed and need more support. Job seekers can opt out of online services at any
time.




323 Flexible Study 18-September-2020

This initiative allows participants to undertake study/training in areas of high labour
requirements-return-job-seekers demand, and have this count towards their mutual obligation requirements at any

time. It includes existing subsidised courses and those offered through the JobTrainer
fund.




446 Mutual Obligations and 23-February-2021 i https://ministers.dese.gov.au/morrison/morrison-government- There are number of changes to mutual obligation requirements to assist job seekers

Servicing Arrangements commits-record-9b-social-security-safety-net secure employment. These changes reflect the importance of ensuring job seekers are
well prepared and assisted to actively take advantage of increased job opportunities as
the economy and labour market continue to improve. These measures include:
- Return to compulsory face-to-face services with jobactive providers
- An increase in the minimum number of jobs search requirements each month,
including quality assurance
- Establishment of an employer reporting line to refer job seekers who are not genuine
about their job search or decline the offer of a job
- Stronger Contractual Action to Drive Performance

- New Activity Requirement for job seekers at 6 months in services, including training
and Work for the Dole
- Online job seekers to complete their Career Profile before receiving Income Support






