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Existing clients

Average case

Case managers ptcinis period New clients Male Female Adult Juvenile Total clients load per officer
1 July - 31 December 2014 2 5 1. 4 0 7 i 35
41 January - 30 June 2015 2 7 11 11 0 18 18 9.0
® 1 July - 31 December 2015 2 11 7 11 0 18 18 9.0
1 January - 30 June 2016 2 12 12 14 10 0 24 24 12.0




Has not been charged or

Violent offence* Property offence® Other offence categories | convicted of an offence No prior convictions Not known
in previous 12 months
H 1 July - 31 December 2014 3 2 1 0 1 0
41 January - 30 June 2015 2 6 0 0 0
® 1 July - 31 December 2015 2 6 0 10 0
H 1 January - 30 June 2016 5 6 0 0 12 0




20%
10%
0% =i
Has not been charged or
Violent offence* Property offence® Ot:;i; ori:sce convicted of an offence No prior convictions Not known
# in previous 12 months
H 1 July - 31 December 2014 43% 29% 14% 0% 14% 0%
11 January - 30 June 2015 11% 33% 0% 0% 0% 0%
# 1 July - 31 December 2015 11% 33% 0% 56% 0% 0%
M 1 January - 30 June 2016 21% 25% 0% 0% 54% 0%
H Average 18% 30% 1% 15% 21% 0%
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Low risk Medium risk High Risk No risk assessment carried out
H 1 July - 31 December 2014 1 2 4
41 January - 30 June 2015 0 0 18 0
® 1 July - 31 December 2015 0 0 18 0
H 1 January - 30 June 2016 0 0 24 0




20%
10%
Low risk Medium risk High Risk No risk assessment carried out

H 1 July - 31 December 2014 14% 0% 29% 57%
11 January - 30 June 2015 0% 0% 100% 0%
# 1 July - 31 December 2015 0% 0% 100% 0%
M 1 January - 30 June 2016 0% 0% 100% 0%
H Average 1% 0% 93% 6%
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Up to 3 months 3-6 months More than 6 months
H 1 July - 31 December 2014 1 6 0
41 January - 30 June 2015 4 7 7
® 1 July - 31 December 2015 4 3 11
H 1 January - 30 June 2016 8 5 adh
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: More than 6 Currrently in case | Completed case | Failed to complete | Case management
Not applicable Up to 3 months 3-6 months .
months management management case management terminated
H 1 July - 31 December 2014 4 0 3 0 3 0 0
41 January - 30 June 2015 4 7 7 0 10 7 1 0
® 1 July - 31 December 2015 0 4 3 38 ) 12 6 0 0
H 1 January - 30 June 2016 9 4 4 02 13 11 0 0
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Internal referral Other Non- Corrective
Self-referral Family or friends within Government Police Courts Services or School
organisation Organisation Juvenile Justice

H 1 July - 31 December 2014 0 0 1 4 0 0 0
41 January - 30 June 2015 0 0 1 12 0 0 0 0
® 1 July - 31 December 2015 0 0 0 13 0 0 0 Al
H 1 January - 30 June 2016 0 0 1 16 0 0 0 1
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0%
Farnily of Internal referral Other Non- Corrective ovg:::ent
Self-referral ; within Government Police Courts Services or School skt
friends . . N . . department or
organisation Organisation Juvenile Justice
agency
H 1 July - 31 December 2014 0% 0% 14% 57% 0% 0% 0% 0% 29%
11 January - 30 June 2015 0% 0% 6% 67% 0% 0% 0% 0% 28%
# 1 July - 31 December 2015 0% 0% 0% 72% 0% 0% 0% 6% 22%
M 1 January - 30 June 2016 0% 0% 4% 67% 0% 0% 0% 4% 25%
H Average 0% 0% 4% 67% 0% 0% 0% 3% 25%
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0 - = |
Cultural, P:::::' arlsr T health Coaching
; B S After School p or self- |C Anger z: Drug and | Mental Other |Accommo] Basic Cultural .| Employm A
::’_ o 5"“_'_“'3'2 amnr'mﬁ ﬂma"mﬁ school | holiday ;T"!“_'_r"' pm|ty service :;:;";‘; alcohol | Health s“;" health | dation | living o identity LR [ F;";"i;a' Transport| Other
ing e activities | activities ent orders ent support | Support - | support | support skills support b support
@amps kshop)| T ng counselli E
activities
5 5 ng

1 July - 31 December 2014 5 1 3 0 4 o 5 il 0 i} o 1 1 0 0 1 1 & 5 3 0 0 2 3
w1 lanuary - 30 June 2015 2 4 2 2 3 o 9 2 1 5 1 4 3 ¥ 2 5 1 o 2 7 (i} 2 6 8
®1 July - 31 December 2015 3 [ 4 1 5 5 5 18 0 9 5 3 18 Fi 18 B 18 18 16 13 1 3 18 39
@1 lanuary - 30 June 2016 3 9 4 3 F 5 5 7 0 10 5 3 24 5 8 7 10 3 9 10 2 4 24 60
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Performi | Oth oty Sexual
Cultural, g arts I ﬂl't:r : Domestic health Coaching
- N e After School p or self- |Ci Anger o Drugand | Mental Other | Accomm | Basic Cultural . | Employm "
bush or | Sporting | activities | activities hool Cultural G viclence support ; 3 o or i 4 Educatio Financial
healing | activities or or s ;:;::L activities e W:& o counsell alcuh::t S:Eﬂm‘ or I o pon Isla'ilg mentorin ! n support| cE advice ey Oehiex
e ol worksho |2 Szl 1 me o Suppo| pport | e | UPPO support 1 - support support
ps Ps ng
W1 July - 31 December 2014 T1% 14% 43% 0% 57% 0% 1% 29% (1) 0% 0% 14% 14% [ (129 14% 14% 86% T1% 43% 0% 0% 29% 43%
w1 lanuary - 30 June 2015 11% 22% 11% 22% 17% 0% 50% 11% 6% 28% 6% 22% 17% 6% 11% 28% 6% 0% 11% 39% 0% 11% 33% 44%
@1 July - 31 December 2015 17% 33% 2% 20% 28% 28% 28% 100% 0% 50% 28% 17% 100% 39% 100% 33% 100% 100% 89% T2% 6% 17% 100% 217%
@1 January - 30 June 2016 13% 38% 1I7% 60% 29% 38% 21% 29% 0% 42% 21% 13% 100% 21% 33% 29% 42% 13% 38% 42% 8% 17% 100% 250%
mAverage 19% 30% 19% 25% 28% 21% 36% 43% 1% 36% 16% 16% B9% 19% 42% 28% 45% 40% 48% 49% 4% 13% 75% 164%
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0% Performin| Other e Sexual
Cultural, Earts arts A Sct e 1 Domestic D health Ot 5 Basi Coaching Cut
bush or | Sporting | activities | activities - / Cuftural TEE rru_.m violence S| support r % = or i T"' Education B Financial
& S school holiday R ty service alcohol Health health dation livimg 5 identity ent x Transport| Other
healing | activities or or wities | activities activities bk =B lcounsellin e or S 5 skills mentorin ST support advice
amps workshop | workshop e E Ppo P counselling Ppo! PE E PRo) Suipst
x o activities 2
¥ Provided directly 0% 0% 67% 0% 100% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 100% 100% 100% 100% 67% 0% 0% 100% 100%
u Referred 0% 100% 33% 0% 0% 0% 0% 0% 0% 0% 0% 100% 100% 0% 0% 0% 0% 0% 0% 33% 0% 0% 0% 33%
i Not available 0% 1) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% [
m No details provided 100% 0% 0¥ 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%




Percentage of clients requ
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30%
20%
10%
0% Performin| Other e Sexual
Cultural, Earts arts 3 Domestic health - Coaching
I e | Sanhioe | et | ot After Sdfnol Gt p or self Carmru_.nl Anger Sl Drugand | Mental SR Other Acmmmﬂ Basa: o grltural Edi =1 Employm Financial
heali S school holiday R ty service alcohol Health health dation livimg 5 identity ent Wi Transport| Other
HCLRIES ¥ e activities | activities g ent orders ent HOUTSEI support | Support o support | support skills D support e LS
amps workshop | workshop e E Ppo counselling Ppo! E PRo) Suipst
x o activities ’
¥ Provided directly 0% 100% 50% 50% 100% 0% 78% 100% 0% 100% 0% 75% B67% 100% 50% 100% 100% 0% 100% 100% 0% 100% 100% 75%
wReferred 100% 100% 100% 50% 0% 0% 2% 0% 0% 20% 100% 75% B7% 100% 50% 100% 0% 0% 100% 57% 0% 100% 17% 50%
i Not available 0% 1) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% [
m No details provided 0% 0% 0¥ 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% L9 0% 0% 13%
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20%
10%
0% Performin| Other e Sexual
Cultural, Earts arts 3 | Domestic health - Coaching
I e | Sanhioe | et | ot After Sdfnol Gt p or self Camrru_.nl Anger Sl Drugand | Mental SR Other Acmmmﬂ Basa: o Cuftural Edi _“Enpluym Financial
heali S school holiday R ty service " alcohol Health health dation livimg 5 identity ent Wi Transport| Other
HCLRIES ¥ e activities | activities g ent orders ent [ L support | Support o support | support skills D support e LS
amps workshop | workshop e E Ppo counselling Ppo! E PRo) Suipst
x o activities ’
¥ Provided directly 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
wReferred 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% {173
i Not available 0% 1) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% [
m No details provided 0% 0% 0¥ 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% L9 0% 0% 0%
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20%
10%
0% Performin| Other e Sexual
Cultural, Earts arts 3 | Domestic health - Coaching
I e | Sanhioe | et | ot After Sdfnol Gt p or self Camrru_.nl Anger Sl Drugand | Mental SR Other Acmmmﬂ Basa: o QﬂN@I Edi =1 Employm Financial
& S school holiday R ty service alcohol Health health dation livimg identity ent x Transport| Other
healing | activities or or wities | activities activities bk =B lcounsellin e or S 5 skills mentorin ST support advice
amps workshop | workshop e E Ppo P counselling Ppo! PE E PRo) Suipst
x o activities 2
¥ Provided directly 67% 150% 50% 300% 140% 160% 100% 39% 0% 111% 100% 100% 133% 1% 39% 117% 56% 11% 50% 7% 200% 133% 133% 154%
w Referred 100% 67% 100% 100% 40% 40%. 60% 0% 0% 0% 0% 0% 0% 14% 11% 1% 0% 11% 19% 15% 100% 0% 0% 3%
i Not available 0% 1) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% [
m No details provided 0% 0% 0¥ 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% L9 0% 0% 0%




Completed school or

Attending school or

Misses 3 days of school

Misses 4-7 days of

Misses 8 or more days

School or education

Not applicable - client

er: :gar:::; ::::f edut:aticar:'1 r::tsth days per o kA it R school orme::t{:ﬁun per | of sdl:::lr t:m e:tl:]cation S ﬁnisr::: :.ttl:rl:;)t:e ;:ir;zr to
@1 July - 31 December 2014 0 0 0 2 0
41 January - 30 June 2015 ] 4 0 2 5 7 0
@1 July - 31 December 2015 0 11 0 1 5 1 0
@1 January - 30 June 2016 0 14 3 (4] 9 0 0
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Misses 8 or more

Not applicable -

Completed school or | Attending school or Misses 3 days of Misses 4-7 days of School or education e T
: ) : = ) days of school or client finished school
education during education most days | school or education | school or education 2 attendance not 2 :
reporting period per month per month per month CHESton per known PRAE TP E
B month period
H 1 July - 31 December 2014 0% 0% 0% 29% 71% 0% 0%
11 January - 30 June 2015 0% 22% 0% 11% 28% 39% 0%
# 1 July - 31 December 2015 0% 61% 0% 6% 28% 6% 0%
M 1 January - 30 June 2016 0% 58% 4% 0% 38% 0% 0%
H Average 0% 43% 1% 7% 36% 12% 0%




Employed at start but Col ced and C d but did not Not icable - client i
Employed throughout s i mmencea a ommf—:nce an Unemployed for entire | Employment outcomes :-ipplu:a e -clen {n
W g o not at the end of the retained employment retain employment himal es e full time study or unpaid
reporting period during reporting period | during reporting period work or home duties
®1 July - 31 December 2014 0 0 0 0 0 4
41 January - 30 June 2015 ] o 0 W] ] 0 18
@1 July - 31 December 2015 0 0 0 i} 0 0 17
@1 January - 30 June 2016 0 0 0 (4] 0 0 24
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Charged during reporting period

Convicted during reporting period

Incarcerated during reporting period

@1 July - 31 December 2014 4 1 1
41 January - 30 June 2015 5 0 0
@1 July - 31 December 2015 8 2 2
@1 January - 30 June 2016 6 2 2




0%

Charged during reporting period

Convicted during reporting period

Incarcerated during reporting period

H 1 July - 31 December 2014 57% 14% 14%
11 January - 30 June 2015 28% 0% 0%
# 1 July - 31 December 2015 44% 11% 11%
M 1 January - 30 June 2016 25% 8% 8%
H Average 34% 7% 7%




B > Conviction was for an equally or more Unable to provide information of severity
. . Conviction was for a less serious offence . R . . ; DS
Conviction was client’s first offence i % serious offence than client's previous of client's contact with criminal justice
than client's most previous offence
offence system
@1 July - 31 December 2014 0 0 3 1
41 January - 30 June 2015 No Data Provided
@1 July - 31 December 2015 0
@1 January - 30 June 2016 5
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Conviction was client's first offence

Conviction was for a less serious offence
than client's most previous offence

Conviction was for an equally or more
serious offence than client's previous

Unable to provide information of severity
of client's contact with criminal justice

offence system
@1 July - 31 December 2014 0% 0% 75% 25%
11 January - 30 June 2015 Ne Data Provided
@1 July - 31 December 2015 50% 50% 0%
@1 January - 30 June 2016 17% 0% 83% 0%
o Average 25% 0% 69% 6%




Adverse contact with the criminal justice Adverse contact with the criminal justice

Unable to provide information on

Conviction was client’s first offence system was at an equal or longer interval system for a shorter interval than frequency of client's contact with criminal
than previously previously justice system
@1 July - 31 December 2014 0 5 2 0

41 January - 30 June 2015

@1 July - 31 December 2015

No Data Provided

@1 January - 30 June 2016
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Conviction was client's first offence

Adverse contact with the criminal justice
systemn was at an equal or longer interval

Adverse contact with the criminal justice
system for a shorter interval than

Unable to provide information on
frequency of client's contact with criminal

than previously previously justice system
@1 July - 31 December 2014 0% 60% 40% 0%
11 January - 30 June 2015 No Data Provided
@1 July - 31 December 2015 0% 0% 100% 0%
@1 January - 30 June 2016 17% 0% 83% 0%
o Average 8% 23% 69% 0%




