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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access. Common internet use when 
access is available: (Include all activities that apply to each person surveyed).  
 

Activity Number of people 
Do not use the Internet  
On-line shopping  
Education – school or training  
General browsing   
Music/movies  
Banking  
Business  
Government services  
Contact (email)  
Research  
Photo sharing and storage  
Social media (eg Facebook, Twitter)  
Video conferencing  
Publish online or maintain a web site  
Online games  
Prefer not to say/ not stated  
Weather reports and news  
Number of people surveyed  

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Excellent  
11-30 m Excellent  
31-50m Excellent  
100m Excellent  
Greater than 100m Excellent Drops out at 150m up the track to main road 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m Good 
School rooms/training area NA NA 
Common area/kitchen area 10m Good 
Verandah 10m Good 
Yard 25m+ Good 
Beach/Fish Camp 120m Poor 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes, video sites load slowly 
Does the signal appear to be consistent 
and reliable? 

Yes 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

While signal strength is generally strong and 
consistent, download speed from the signal 
varies greatly. 
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6. Community Training Information 
Information Response 
Duration of training 1.0 hr 
How many attended training 
Male 
Female 
Total 

5 
2 
3 
5 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
 
 
 
1 
2 
2 
 
 
5 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
5 
 
 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
5 
 
 
 

Topics covered in training session See EGF checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 

 
 

 

Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community members are very excited and willing to engage with the new wifi and DE. TO anticipates 
that this service will encourage more young people to come and stay at the homeland. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 1 
On-line shopping 1 
Education – school or training - 
General browsing  6 
Music/movies 6 
Banking 2 
Business - 
Government services 2 
Contact (email) 2 
Research - 
Photo sharing and storage 6 
Social media (eg Facebook, Twitter) 6 
Video conferencing - 
Publish online or maintain a web site - 
Online games 6 
Prefer not to say/ not stated - 
Other (please specify) - 
Number of people surveyed 8 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 100m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 150m up the track 

 
 
Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-100m OK 
School rooms/training area - NA 
Common area  10-50m Sorry Camp best signal 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 
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Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 3 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 
1 user at a time. 

Does the signal appear to be consistent and 
reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, tablets, 
laptops and desktop computers) appear to 
have consistent performance when using the 
Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s experience?  

Yes, wind strength affects signal. 

Other comments? 
 

 

 
 
6. Community Training Information 
 

Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
4 
4 
8 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
1 
2 
1 
1 
2 
1 
- 
- 
8 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

Mixed – female youth/secondary students all 
very familiar with internet and using multiple 
devices; male and older demographic poor-fair 
general knowledge, but expect this will change 
quickly now that access is established. 
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General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

As above. 

Topics covered in training session See attached checklist  

 

 

7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact and banking services but 
unlikely to use for business or work purposes. Community generally very excited to have WiFi access 
locally for social contact and possibly for use in future business or work purposes.  

 and the WiFi access might facilitate them being able to work 
from home; this could be signal strength dependent as they would require use of google earth and 
video-conference/skype links which are unreliable at this site. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 6 
On-line shopping - 
Education – school or training - 
General browsing  - 
Music/movies 2 
Banking 1 
Business - 
Government services 1 
Contact (email) - 
Research - 
Photo sharing and storage 3 
Social media (eg Facebook, Twitter) 3 
Video conferencing - 
Publish online or maintain a web site - 
Online games 3 
Prefer not to say/ not stated - 
Other (please specify) - 
Number of people surveyed 9 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 150m up the track 

 
 
Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-100m OK 
School rooms/training area - NA 
Common area  10-50m OK 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 
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Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 3 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 
1 user at a time. 

Does the signal appear to be consistent and 
reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, tablets, 
laptops and desktop computers) appear to 
have consistent performance when using the 
Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s experience?  

Yes, wind strength affects signal. 

Other comments? 
 

Visual data relay such as Google Earth and 
Skype patchy. 

 
 
6. Community Training Information 
 

Information Response 
Duration of training 0.5 hrs 
How many attended training 
Male 
Female 
Total 

 
1 
1 
2 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
- 
- 
- 
2 
- 
- 
- 
- 
2 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

Male trainees poor-fair general knowledge, but 
expect this will change quickly now that access is 
established and community has other visitors.  
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General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

As above. 

Topics covered in training session See attached checklist  

 

 

7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact and possibly for use in 
future business or work purposes.  

and the WiFi access might facilitate them being able to work from home; this could be signal 
strength dependent as they would require use of google earth and video-conference/skype links which 
are unreliable at this site. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 4 
On-line shopping - 
Education – school or training - 
General browsing  - 
Music/movies 4 
Banking 3 
Business - 
Government services - 
Contact (email) - 
Research - 
Photo sharing and storage 4 
Social media (eg Facebook, Twitter) 3 
Video conferencing - 
Publish online or maintain a web site - 
Online games 4 
Prefer not to say/ not stated - 
Other (please specify) - 
Number of people surveyed 8 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 150m up the track at main house 

 
 
Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-100m OK 
School rooms/training area - NA 
Common area  10-50m OK 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 
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Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 3 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 
1 user at a time. 

Does the signal appear to be consistent and 
reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, tablets, 
laptops and desktop computers) appear to 
have consistent performance when using the 
Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s experience?  

Yes, wind strength affects signal. 

Other comments? 
 

Visual data relay such as Google Earth and 
Skype patchy. 

 
 
6. Community Training Information 
 

Information Response 
Duration of training 0.5 hrs 
How many attended training 
Male 
Female 
Total 

 
3 
- 
3 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
- 
- 
- 
2 
1 
- 
- 
- 
3 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 
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General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

As above. 

Topics covered in training session See attached checklist  

 

7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social and family contact. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 7 
On-line shopping - 
Education – school or training - 
General browsing  - 
Music/movies 5 
Banking 2 
Business - 
Government services - 
Contact (email) - 
Research - 
Photo sharing and storage 5 
Social media (eg Facebook, Twitter) 5 
Video conferencing - 
Publish online or maintain a web site - 
Online games 5 
Prefer not to say/ not stated - 
Other (please specify) - 
Number of people surveyed 12 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 100m up the track 

 
 
Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-50m OK 
School rooms/training area - NA 
Common area  10-50m OK 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 
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Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 2 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 
1 user at a time. 

Does the signal appear to be consistent and 
reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, tablets, 
laptops and desktop computers) appear to 
have consistent performance when using the 
Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s experience?  

Yes, wind strength affects signal. 

Other comments? 
 

Visual data relay such as Google Earth and 
Skype patchy. 

 
 
6. Community Training Information 
 

Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
2 
1 
3 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
- 
- 
- 
3 
- 
- 
- 
- 
3 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

Trainees fair-average general knowledge, but 
expect this will change quickly now that access is 
established and community has other visitors.  
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General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

As above. 

Topics covered in training session See attached checklist  

 

7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact and possibly for use in 
future business or work purposes.  

 and the WiFi access might facilitate them being able to work 
from home; this could be signal strength dependent as they would require use of google earth and 
video-conference/skype links which are unreliable at this site. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 7 
On-line shopping - 
Education – school or training - 
General browsing  - 
Music/movies 5 
Banking 2 
Business - 
Government services - 
Contact (email) - 
Research - 
Photo sharing and storage 5 
Social media (eg Facebook, Twitter) 5 
Video conferencing - 
Publish online or maintain a web site - 
Online games 5 
Prefer not to say/ not stated - 
Other (please specify) - 
Number of people surveyed 12 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 100m up the track 

 
 
Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-50m OK 
School rooms/training area - NA 
Common area  10-50m OK 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 
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Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 2 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 
1 user at a time. 

Does the signal appear to be consistent and 
reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, tablets, 
laptops and desktop computers) appear to 
have consistent performance when using the 
Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s experience?  

Yes, wind strength affects signal. 

Other comments? 
 

Visual data relay such as Google Earth and 
Skype patchy. 

 
 
6. Community Training Information 
 

Information Response 
Duration of training 1.0 hrs 
How many attended training 
Male 
Female 
Total 

 
2 
1 
3 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
- 
- 
- 
3 
- 
- 
- 
- 
3 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

Male trainees fair-average general knowledge, 
but expect this will change quickly now that 
access is established and community has other 
visitors.  
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General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

As above. 

Topics covered in training session See attached checklist  

 

7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact and possibly for use in 
future business or work purposes.  

 and the WiFi access might facilitate them being able to work 
from home; this could be signal strength dependent as they would require use of google earth and 
video-conference/skype links which are unreliable at this site. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 4 
On-line shopping 0 
Education – school or training 0 
General browsing  1 
Music/movies 2 
Banking 1 
Business 0 
Government services 1 
Contact (email) 0 
Research 0 
Photo sharing and storage 2 
Social media (eg Facebook, Twitter) 1 
Video conferencing 0 
Publish online or maintain a web site 0 
Online games 2 
Prefer not to say/ not stated  
Weather reports and news 2 

Number of people surveyed 6 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Variable CLO found it very difficult to get a strong signal and 
maintain wifi access at this community. Tried for 
over an hour to get a good connect, with varying 
results. The best result was recorded as the final 
up/down speed. 

11-30 m Variable  
31-50m Variable  
100m Variable  
Greater than 100m Variable  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m OK inside shed 
School rooms/training area NA NA 
Common area – eg kitchen 
area 

10m OK inside shed 

Office or workplace area 10m NA 
Camp (current living area) 50m Poor 
Beach 120m Poor 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes 
Does the signal appear to be consistent 
and reliable? 

No, signal strength is poor outside the shed 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

The ICP wifi unit is also inside a steel 
building/shed and there are concerns that this 
could be affecting the signal strength to outside 
access. 
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6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

4 
2 
2 
4 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
1 
 
1 
 
1 
1 
 
 
4 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
2 
2 
 
 
 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
2 
2 
 
 
 

Topics covered in training session See checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
 
Amatjilpalk residents live mostly in tents as permanent infrastructure has not been repaired since 
damaged in 2011 cyclone. The ICP wifi unit is housed inside a steel building/shed and there are 
concerns that this could be affecting the signal strength to outside access. Amatjilpalk residents hope to 
repair infrastructure next year but will return to Warruwi house for the wet.  

Please provide any observations about the willingness of the community to engage with the digital 
economy.  
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The whole island community was involved with the cultural rituals which had significant impact on our 
capacity to engage with Amatjilpalk and Wigu residents. Elders and parents interviewed during this 
time placed strong emphasis on traditional learning/knowledge and were generally very cautious about 
school education and technology. They would benefit from further training in appropriate use of digital 
media and devices to engage with digital economy in a way that integrates with their strong cultural 
beliefs. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet - 
On-line shopping - 
Education – school or training - 
General browsing  4 
Music/movies 4 
Banking 4 
Business - 
Government services 4 
Contact (email) - 
Research - 
Photo sharing and storage 4 
Social media (eg Facebook, Twitter) 2 
Video conferencing - 
Publish online or maintain a web site - 
Online games 4 
Prefer not to say/ not stated - 
Other (please specify) weather, google earth 2 

Number of people surveyed 4 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars All houses are within 20m of ICP unit 
31-50m 3 bars  
100m 3 bars  
Greater than 100m 2 bars  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 20m  
School rooms/training area - NA 
Common area  20m Verandahs best signal 
Office or workplace area - NA 
Other (please specify) 20m Outside common areas, verandahs 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 1 user ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 1 
user at a time. Google earth very slow, video 
based sites timed out. 

Does the signal appear to be consistent 
and reliable? 

No. 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes. 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Unknown. Clear day. 

Other comments? 
 
 

None 
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6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
2 
2 
4 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
1 
- 
- 
- 
2 
1 
- 
- 
4 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report.  
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact, banking, weather and 
google earth services but unlikely to use for business or work purposes. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 10 
On-line shopping - 
Education – school or training - 
General browsing  8 
Music/movies 8 
Banking 8 
Business - 
Government services - 
Contact (email) - 
Research - 
Photo sharing and storage 8 
Social media (eg Facebook, Twitter) 8 
Video conferencing - 
Publish online or maintain a web site - 
Online games 8 
Prefer not to say/ not stated - 
Other (please specify) weather, google earth 4 

Number of people surveyed 8 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars Unable to test as not installed at time of training 
11-30 m 3 bars  
31-50m 3 bars  
100m 3 bars  
Greater than 100m 2 bars  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters   
School rooms/training area   
Common area    
Office or workplace area   
Other (please specify)   

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

 

Are particular sites or services slow or fast?  
Does the signal appear to be consistent 
and reliable? 

 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

 

Other comments? 
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6. Community Training Information 
Information Response 
Duration of training – 2 sessions 1.0 hr 

 
 

How many attended training 
Male 
Female 
Total 

 
5 
3 
8 

 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
1 
- 
1 
4 
1 
1 
- 
- 
8 

 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

  

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

  

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy. Community generally very excited to have WiFi access locally for social contact and banking 
services but unlikely to use for business or work purposes. 

CLO comments or concerns.   
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 65 
On-line shopping 1 
Education – school or training 1 
General browsing  10 
Music/movies 15 
Banking 15 
Business - 
Government services - 
Contact (email) 1 
Research - 
Photo sharing and storage 15 
Social media (eg Facebook, Twitter) 15 
Video conferencing - 
Publish online or maintain a web site - 
Online games 15 
Prefer not to say/ not stated - 
Other (please specify) weather, google earth 4 

Number of people surveyed 15 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 150m on Hwy  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-50m  
School rooms/training area - NA 
Common area  10-50m Verandahs best signal 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 5 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 1 
user at a time. Anything with video is very slow. 

Does the signal appear to be consistent 
and reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

None noted. 

Other comments? 
 
 

None 
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6. Community Training Information 
Information Response 
Duration of training – 2 sessions 1.5 hrs 

 
0.5 hrs 

How many attended training 
Male 
Female 
Total 

 
4 
2 
6 

 
4 
7 
11 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
- 
- 
1 
3 
1 
1 
- 
- 
6 

 
2 
1 
- 
- 
5 
3 
- 
- 
- 
11 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

  

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

  

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2.p5 and 13.p6 of report. Also 
noted in Issues Identified p11 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy. Community generally very excited to have WiFi access locally for social contact and banking 
services but unlikely to use for business or work purposes. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 10 
On-line shopping - 
Education – school or training - 
General browsing  10 
Music/movies 10 
Banking 6 
Business - 
Government services 4 
Contact (email) - 
Research - 
Photo sharing and storage 10 
Social media (eg Facebook, Twitter) 10 
Video conferencing - 
Publish online or maintain a web site - 
Online games 10 
Prefer not to say/ not stated - 
Other (please specify) - 

Number of people surveyed 16 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m 
100m 3 bars  
Greater than 100m 2 bars Can be accessed 150m up the track 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-50m  
School rooms/training area - NA 
Common area  10-50m Verandahs best signal 
Office or workplace area - NA 
Other (please specify) 10-50m Outside common areas, verandahs 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 2 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 1 
user at a time. 

Does the signal appear to be consistent 
and reliable? 

Yes, as long as only one device is connected at 
time. 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes, as long as they have priority connection. 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind strength affects signal. 

Other comments? 
 
 

None 
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6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
3 
3 
6 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
1 
- 
- 
2 
2 
1 
- 
- 
6 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact and banking services but 
unlikely to use for business or work purposes. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet - 
On-line shopping - 
Education – school or training - 
General browsing  15 
Music/movies 15 
Banking 8 
Business - 
Government services - 
Contact (email) - 
Research - 
Photo sharing and storage 15 
Social media (eg Facebook, Twitter) 10 
Video conferencing - 
Publish online or maintain a web site - 
Online games 15 
Prefer not to say/ not stated - 
Other (please specify) weather, google earth 2 

Number of people surveyed 15 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars All houses are within 20m of ICP unit 
31-50m 3 bars  
100m 3 bars  
Greater than 100m 2 bars  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 20-50m  
School rooms/training area - NA 
Common area  20-50m Verandahs best signal 
Office or workplace area - NA 
Other (please specify) 20-50m Outside common areas, verandahs 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 2 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps or video based content 
possible with more than 2 users at a time.  

Does the signal appear to be consistent 
and reliable? 

Yes. 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes. 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Unknown. Clear day. 

Other comments? 
 
 

None 



 
5 

 

6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
4 
5 
9 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
1 
- 
2 
1 
2 
3 
- 
- 
9 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report.  
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact, banking, weather and 
google earth services but unlikely to use for business or work purposes. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet - 
On-line shopping - 
Education – school or training - 
General browsing  4 
Music/movies 4 
Banking 4 
Business - 
Government services 4 
Contact (email) - 
Research - 
Photo sharing and storage 4 
Social media (eg Facebook, Twitter) 2 
Video conferencing - 
Publish online or maintain a web site - 
Online games 4 
Prefer not to say/ not stated - 
Other (please specify) weather, google earth 2 

Number of people surveyed 4 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars All houses are within 15m 
31-50m 3 bars  
100m 3 bars Solar farm 
Greater than 100m 2 bars Can be accessed 150m up the track at bridge 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 10-20m  
School rooms/training area - NA 
Common area  10-20m Verandahs best signal 
Office or workplace area - NA 
Other (please specify) 10-20m Outside common areas, verandahs 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 3 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps possible with more than 1 
user at a time. 

Does the signal appear to be consistent 
and reliable? 

Yes. 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes. 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind strength affects signal. 

Other comments? 
 
 

None 
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6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
2 
2 
4 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
- 
- 
- 
- 
- 
4 
- 
- 
4 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report. Open 
community close to road, potential for visitors using WiFi when residents are away – see Issues 
Identified by Community p8 of report.  
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact and banking services but 
unlikely to use for business or work purposes. 
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CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet - 
On-line shopping - 
Education – school or training - 
General browsing  4 
Music/movies 4 
Banking 4 
Business - 
Government services - 
Contact (email) - 
Research - 
Photo sharing and storage 4 
Social media (eg Facebook, Twitter) 1 
Video conferencing - 
Publish online or maintain a web site - 
Online games 3 
Prefer not to say/ not stated - 
Other (please specify) weather, google earth 3 

Number of people surveyed 4 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   3 bars  
11-30 m 3 bars  
31-50m 3 bars All houses are within 50m of ICP unit 
100m 3 bars  
Greater than 100m 2 bars  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 

Approximate distance 
from the signal source 

Comments on signal strength and 
reliability or other issue  

Private rooms/quarters 20-50m  
School rooms/training area - NA 
Common area  20-50m Verandahs best signal 
Office or workplace area - NA 
Other (please specify) 20-50m Outside common areas, verandahs 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes, significantly. More than 2 users ‘froze’ the 
signal. 

Are particular sites or services slow or fast? No download of apps or video based content 
possible with more than 2 users at a time.  

Does the signal appear to be consistent 
and reliable? 

Yes. 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes. 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Unknown. Clear day. 

Other comments? 
 
 

None 
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6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

 
2 
2 
4 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
- 
1 
- 
1 
- 
2 
- 
- 
- 
4 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 

Topics covered in training session See attached checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Poor speeds and multiple device use – see Training Workshop Outcomes 2. p5 of report.  
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community generally very excited to have WiFi access locally for social contact, banking, weather and 
google earth services but unlikely to use for business or work purposes. 

CLO comments or concerns.  As per first question above. 
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access. Common internet use when 
access is available: (Include all activities that apply to each person surveyed).  
 

Activity Number of people 
Do not use the Internet 4 
On-line shopping 3 
Education – school or training 3 
General browsing  16 
Music/movies 16 
Banking 10 
Business 0 
Government services 2 
Contact (email) 4 
Research 2 
Photo sharing and storage 16 
Social media (eg Facebook, Twitter) 14 
Video conferencing 0 
Publish online or maintain a web site 0 
Online games 14 
Prefer not to say/ not stated  
Weather reports and news 5 
Number of people surveyed 16 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Excellent  
11-30 m Excellent  
31-50m Excellent  
100m Excellent  
Greater than 100m Excellent Drops out at 150m up the track to main road 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m Good 
School rooms/training area NA NA 
Common area/kitchen area 10m Good 
Verandah 10m Good 
Yard 25m+ Good 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes, video sites load slowly 
Does the signal appear to be consistent 
and reliable? 

Yes 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes  

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

While signal strength is generally strong and 
consistent, download speed from the signal 
varies greatly. 
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6. Community Training Information 
Information Response 
Duration of training 2.0 hrs 
How many attended training 
Male 
Female 
Total 

5 
2 
3 
5 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
 
 
 
1 
4 
 
 
 
5 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
 
 
 
5 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
 
 
 
5 

Topics covered in training session See EGF checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
None. 

Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community members are already high users of internet and very excited and willing to engage with the 
new wifi and DE. TO anticipates that this service will encourage young people to come and stay at the 
homeland more regularly. TO  

. 
s 22
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access. Common internet use when 
access is available: (Include all activities that apply to each person surveyed).  
 

Activity Number of people 
Do not use the Internet 4 
On-line shopping 5 
Education – school or training 5 
General browsing  7 
Music/movies 9 
Banking 5 
Business 1 
Government services 2 
Contact (email) 3 
Research 3 
Photo sharing and storage 9 
Social media (eg Facebook, Twitter) 9 
Video conferencing 0 
Publish online or maintain a web site 0 
Online games 9 
Prefer not to say/ not stated  
Weather reports and news 3 
Number of people surveyed 9 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Excellent  
11-30 m Excellent  
31-50m Excellent  
100m Excellent  
Greater than 100m Excellent Drops out at 150m up the track to main road 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m OK  
School rooms/training area NA NA 
Common area/kitchen area 10m OK  
Office or workplace area 10m NA 
Yard 10m OK 
Camp (current living area) 50m OK 
Yard 25m+ OK  
Creek 120m OK 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes, video sites load slowly 
Does the signal appear to be consistent 
and reliable? 

Yes 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

Signal was not working when we arrived at the 
homeland. Rang APN and was connected within 
2 minutes. 
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6. Community Training Information 
Information Response 
Duration of training 1.5 hrs 
How many attended training 
Male 
Female 
Total 

4 
1 
3 
4 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
1 
 
 
 
1 
2 
 
 
4 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
 
2 
2 
 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
 
2 
2 
 
 

Topics covered in training session See EGF checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Croker Island has no mobile network access and uptake of internet is generally poor on the Island. This 
has impacted general knowledge of internet use and limited the engagement with the DE to date. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Sandy Bay residents are very familiar with internet use and engage daily in their workplace and home 
(in Minjilang).  
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 2 
On-line shopping 2 
Education – school or training 0 
General browsing  4 
Music/movies 4 
Banking 4 
Business 2 
Government services 2 
Contact (email) 2 
Research 2 
Photo sharing and storage 4 
Social media (eg Facebook, Twitter) 3 
Video conferencing 0 
Publish online or maintain a web site 0 
Online games 4 
Prefer not to say/ not stated  
Other (please specify)  

Number of people surveyed 6 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Excellent House 1 
11-30 m Excellent House 1 
31-50m Excellent House 1 
100m Excellent House 1 
Greater than 100m  Drops out at approx. 150m (near generator, half-

way between the two houses) see report notes. 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m Excellent 
School rooms/training area NA NA 
Common area – eg kitchen 
area 

10m Excellent 

Office or workplace area 10m Excellent 
House 2 
 

300m No signal 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes 
Does the signal appear to be consistent 
and reliable? 

No 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

No 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

House 2 is too far from House 1 to receive 
signal. Residents request a booster. 



 
5 

 

6. Community Training Information 
Information Response 
Duration of training 2 hrs 
How many attended training 
Male 
Female 
Total 

3 
2 
1 
3 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
 
 
 
 
1 
2 
 
 
3 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
 
 
 
3 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
 
 
 
3 

Topics covered in training session See checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
 
Takapilmilyi on Melville Island has two houses, approx. 500m apart. The ICP is wall mounted on House 1 
and the signal does not reach to House 2. House 1 was abandoned in 2013 due a death at the site. TO’s 
anticipate that this house will be reoccupied next year, but in the meantime would like to be able to 
access the wifi from House 2. 
 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Very interested and engaged.  
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access. Common internet use when 
access is available: (Include all activities that apply to each person surveyed).  
 

Activity Number of people 
Do not use the Internet  
On-line shopping  
Education – school or training  
General browsing   
Music/movies  
Banking  
Business  
Government services  
Contact (email)  
Research  
Photo sharing and storage  
Social media (eg Facebook, Twitter)  
Video conferencing  
Publish online or maintain a web site  
Online games  
Prefer not to say/ not stated  
Weather reports and news  
Number of people surveyed  

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Excellent  
11-30 m Excellent  
31-50m Excellent  
100m Excellent  
Greater than 100m Excellent Drops out at 150m up the track to main road 
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m Good 
School rooms/training area NA NA 
Common area/kitchen area 10m Good 
Verandah 10m Good 
Yard 25m+ Good 
Beach/Fish Camp 120m Poor 

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes, video sites load slowly 
Does the signal appear to be consistent 
and reliable? 

Yes 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

Yes 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

While signal strength is generally strong and 
consistent, download speed from the signal 
varies greatly. 
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6. Community Training Information 
Information Response 
Duration of training 1.0 hr 
How many attended training 
Male 
Female 
Total 

5 
2 
3 
5 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
 
 
 
1 
2 
2 
 
 
5 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
5 
 
 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
5 
 
 
 

Topics covered in training session See EGF checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 

 
 

 

Please provide any observations about the willingness of the community to engage with the digital 
economy.  

Community members are very excited and willing to engage with the new wifi and DE. TO anticipates 
that this service will encourage more young people to come and stay at the homeland. 

s 22
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4. What community members currently do on the internet 
The intention is to gain a picture of current use when people have access.   

Common internet use when access is available: (Include all activities that apply to each person 
surveyed).  

Activity Number of people 
Do not use the Internet 3 
On-line shopping 0 
Education – school or training 0 
General browsing  6 
Music/movies 5 
Banking 2 
Business 0 
Government services 0 
Contact (email) 2 
Research 2 
Photo sharing and storage 6 
Social media (eg Facebook, Twitter) 3 
Video conferencing 0 
Publish online or maintain a web site 0 
Online games 6 
Prefer not to say/ not stated  
Other (please specify)  

Number of people surveyed 9 

   
 
5. Initial testing of trial satellite connection  
For access within the community: What is the reach of the current signal across the community? Tick all 
appropriate boxes. Ask about or test browser use for acceptable response in distance from the signal 
source, and in common use areas. 

Approximate 
Distance 

Acceptable 
signal 

Comments 

Under 10m   Variable CLO found it very difficult to get a strong signal and 
maintain wifi access at this community. Tried for 
over an hour to get a good connect, with varying 
results. The best result was recorded as the final 
up/down speed. 

11-30 m Variable  
31-50m Variable  
100m Variable  
Greater than 100m Variable  
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how 
well the signal reaches and works where people need it. 
 

Type of place 
 
 
House 1 

Approximate 
distance from 
the signal 
source 

Comments on signal strength and reliability 
or other issue  

Private rooms/quarters 10m OK inside shed 
School rooms/training area NA NA 
Common area/kitchen area 10m OK inside shed 
Yard 10m Poor 
Yard 25m+ OK  

 
Ask about or test signal quality and comment on the following where feasible. 

Does number of users sharing the signal 
appear to make a difference? 

Yes 

Are particular sites or services slow or fast? Yes 
Does the signal appear to be consistent 
and reliable? 

No, signal strength is very poor outside the shed 
and within 20m of shed building 

Do all types of devices (smart phone, 
tablets, laptops and desktop computers) 
appear to have consistent performance 
when using the Internet? 

No 

Does weather have any impact on signal 
strength and reliability in user’s 
experience?  

Yes, wind seems to vary the signal 

Other comments? 
 
 

The ICP wifi unit is also inside a steel 
building/shed and there are concerns that this 
could be affecting the signal strength to outside 
access in the immediate yard area and 
verandahs. 
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6. Community Training Information 
Information Response 
Duration of training 2 hrs 
How many attended training 
Male 
Female 
Total 

5 
2 
3 
5 

Ages of those trained 
Less than school age 
Primary school age 
Secondary school 
Left school but less than 18 
18-30 
31-50 
51-59 
Over 60 
Not stated 
Total 
 

 
 
1 
 
 
1 
1 
2 
 
 
5 
 

General level of knowledge about the 
Internet prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
1 
4 
 
 

General level of knowledge of security 
and cyber safety prior to training 
Poor 
Fair 
Average 
Good 
Excellent 

 
 
 
1 
4 
 
 

Topics covered in training session See EGF checklist  

 
 
7. General questions  
What are the concerns or issues in the community about general Internet access? 
Wigu residents live mostly in town as permanent infrastructure has not been repaired since damaged in 
2011 cyclone and they work regular hours in the school and clinic. The ICP wifi unit is housed inside a 
steel building/shed and there are concerns that this could be affecting the signal strength to outside 
access. Residents hope to repair infrastructure next year. 

 
Please provide any observations about the willingness of the community to engage with the digital 
economy.  
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4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet 2
On-‐line shopping
Education – school or training
General browsing 6
Music/movies 2
Banking 3
Business 1
Government services 2
Contact (email) 1
Research
Photo sharing and storage
Social media (eg Facebook, Twitter) 3
Video conferencing
Publish online or maintain a web site
Online games 4
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 8

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes Main road to Wharf passes Galawarra and people

from township will have access to Wi-‐Fi signal
100m Yes
Greater than 100m Yes In specific directions



4

Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 25m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

N/A

Office or workplace area N/A
Other (please specify) 0-‐60m Excellent, signal poor up/download speed

(multiple outdoor living areas)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage
significantly

Are particular sites or services slow or fast? Yes, slow up/ download effects usage
significantly. Heavy multi-‐media landing pages
particularly effected

Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple and Android
all OK

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 3 hrs
How many attended training
Male
Female
Total

2
3
7

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
1
1
3
0
1
1
0
0
7

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

3
2
0
2
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

4
2
1
0
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland
* Internet browsing, incl. online basics web site,
incl., assistance to make AirNorth plane booking
* Email: setup and usage (intro only)
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security, incl. budd:e
* Hardware fault assistance with Macbook pro
* Provided printed materials on websites and
cybersafety and security
* General discussion on hardware pro’s and
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cons and management, ie protection/ covers,
dust etc.

7. General questions
What are the concerns or issues in the community about general Internet access?

Very glad to have access to service. Concerns include:
-‐ Wi-‐Fi signal available at roadway adjacent to homeland. (control of download quota and
inappropriate attraction of non-‐community members (particularly balanda who regularly use barge
landing) to wi-‐fi signal
-‐ Community leader has asked for the ability to turn off signal when desired to manage younger
community members use.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing and currently a number of users on a regular basis in main township.

CLO comments or concerns

Open and continual access to wi—fi internet services will impact ability of community leaders to
manage youth time on-‐line. A key issue for further action by the ICP programme.
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4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common Internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet 4
On-‐line shopping
Education – school or training
General browsing 1
Music/movies
Banking
Business
Government services
Contact (email)
Research
Photo sharing and storage
Social media (eg Facebook, Twitter) 1
Video conferencing
Publish online or maintain a web site
Online games 1
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 5

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes

Wi-‐fi signal all OK. Up/download speed very low
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m Yes
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 10 m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

N/A

Office or workplace area N/A
Other (please specify) 0-‐20m Excellent, signal poor up/download speed

(outdoor living area)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage
significantly

Are particular sites or services slow or fast? Yes, slow up/ download effects usage
significantly. Heavy multi-‐media landing pages
particularly effected

Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple and Android
all OK

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 3.5 hrs
How many attended training
Male
Female
Total

1
2
3

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
0
0
0
2
0
1
0
0
3

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

3
0
0
0
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

3
0
0
0
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland
* Internet browsing, incl. online basics web site,
incl., i-‐banking, you-‐tube, music downloads
* Email: setup Gmail (intro only as download
problems prevented completing the task)
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security, verbal only – no
internet traffic to show online
* Provided printed materials on websites and
cybersafety and security
* General discussion on hardware pro’s and
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cons and management, ie protection/ covers,
dust etc.

7. General questions
What are the concerns or issues in the community about general Internet access?

Very glad to have access to service.

KEEN TO LEARN

KEEN TO GET DEVICES NOW SERVICE AVAILABLE

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing.

CLO comments or concerns

Ability of community members to get follow-‐up support to learn Internet usage practices.







15

No telephone or Internet usage by resident. Resident happy to have service connected for family
visitors when they arrive. No data collected on additional residents or visitors as respondent was
not eagre to discuss and these family members were off island at cultural ceremony.

4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet 1
On-‐line shopping
Education – school or training
General browsing
Music/movies
Banking
Business
Government services
Contact (email)
Research
Photo sharing and storage
Social media (eg Facebook, Twitter)
Video conferencing
Publish online or maintain a web site
Online games
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 1

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes

Wi-‐fi signal perfect, satellite traffic not speedy
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m Yes
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 40m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

N/A

Office or workplace area N/A
Other (please specify) 0-‐140m Excellent, signal poor up/download speed

(multiple outdoor living areas)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage
significantly

Are particular sites or services slow or fast? Yes, slow up/ download effects usage
significantly. Heavy multi-‐media landing pages
particularly effected

Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple tested

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 1 hrs
How many attended training
Male
Female
Total

1
0
1

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
0
0
0
0
0
1
0
0
1

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

1
0
0
0
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

1 (non existent)
0
0
0
0

Topics covered in training session Description of following provided only. English
to Yolgnu matha translation issues)
* Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland
* Internet browsing capabilities, incl. i-‐banking,
you-‐tube, news services, weather, Mulka project
in Yirrkala
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security, verbal only – no
internet traffic to show online
* Provided printed materials on websites and
cybersafety and security
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7. General questions
What are the concerns or issues in the community about general Internet access?

Indicated glad for access to service for family.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Willing.

CLO comments or concerns

Access to follow-‐up assistance to community due to the no basic computer skills or Internet
experience of community member.
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-‐ Telephones on Telstra services in Galiwin’ku. No telephone services at Nikawu.

4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet
On-‐line shopping
Education – school or training
General browsing 2
Music/movies 1
Banking 1
Business 1
Government services 1
Contact (email) 1
Research
Photo sharing and storage
Social media (eg Facebook, Twitter)
Video conferencing
Publish online or maintain a web site
Online games 1
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 2

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes Access available on water up to 50m offshore to

north of community
100m Intermittent Trees surrounding community thick.
Greater than 100m
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 10-‐50m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

N/A

Office or workplace area N/A
Other (please specify) 0-‐60m Excellent, signal poor up/download speed

(outdoor living areas)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage
significantly

Are particular sites or services slow or fast? Yes, slow up/ download effects usage
significantly. Heavy multi-‐media landing pages
particularly effected

Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple (EGF only –
no residents accompanied us to site)

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 2 hrs (Conduted at Galwin’ku as residents off

homeland at time of visit. TO also working in
Galawin’ku)

How many attended training
Male
Female
Total

1
1
2

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
0
0
0
0
0
1
1
0
2

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

1
1
0
0
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

0
1
1
0
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland
* Internet browsing, incl. online basics web site,
incl., assistance to make online (Gumtree
searches for boat) purchase
* Email usage
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as off island and
no PC by community members)
* Cybersafety and security, incl. budd:e
* Provided printed materials on websites and
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cybersafety and security
* General discussion on hardware pro’s and
cons and management, ie protection/ covers,
dust etc.

7. General questions
What are the concerns or issues in the community about general Internet access?

Very glad to have access to service.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing.

CLO comments or concerns

NIL
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Comments

4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet
On-‐line shopping
Education – school or training
General browsing
Music/movies
Banking
Business
Government services
Contact (email)
Research
Photo sharing and storage
Social media (eg Facebook, Twitter)
Video conferencing
Publish online or maintain a web site
Online games
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m Yes Parallel to beach and away from treed areas
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters N/A
School rooms/training area N/A
Common area – eg kitchen
area

N/A

Office or workplace area N/A
Other (please specify) 0-‐60m Excellent, signal poor up/download speed

(Areas tested around the unit)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage when 2+
EGF handheld devices connected

Are particular sites or services slow or fast? Yes, slow up/ download effects usage
significantly. Heavy multi-‐media landing pages
particularly effected

Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training N/A as there no residents or specific visitors

identifiable for this site
How many attended training
Male
Female
Total
Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent
General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

Topics covered in training session  

7. General questions
What are the concerns or issues in the community about general Internet access?

Please provide any observations about the willingness of the community to engage with the digital
economy.
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CLO comments or concerns
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4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet 3
On-‐line shopping
Education – school or training
General browsing 3
Music/movies 2
Banking 2
Business
Government services 1
Contact (email)
Research
Photo sharing and storage 1
Social media (eg Facebook, Twitter) 3
Video conferencing
Publish online or maintain a web site
Online games 3
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 6

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m No ICP unit site is surrounded by thick scrub approx..

35m from signal source.
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 8m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

8m Excellent, poor up/download speed

Office or workplace area N/A
Other (please specify) 0-‐20m Excellent, signal poor up/download speed

(outdoor living areas)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage

Are particular sites or services slow or fast? Yes, slow up/ download effects usage
Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used.

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 2.45 hrs
How many attended training
Male
Female
Total

3
4
7

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
1
0
1
2
2
1
0
0
7

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

6
1
0
0
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

7
0
0
0
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland
* Internet browsing, incl. online basics web site,
incl., assistance to make AirNorth plane booking
* Email: setup and usage (intro only)
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security, incl. budd:e
* Hardware fault assistance with Macbook pro
* Provided printed materials on websites and
cybersafety and security
* General discussion on hardware pro’s and
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cons and management, ie protection/ covers,
dust etc.

7. General questions
What are the concerns or issues in the community about general Internet access?

Very glad to have access to service.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing and interest expressed by residents to explore. Need to obtain devices.

CLO comments or concerns

There is no full-‐time occupation at the site as there has been ongoing issues (identified at original
ICP phone install field work too) regarding getting water supply up and running with Marthakal
homelands mgt. Notwithstanding this there is regular visitation to the site as it is a major hunting
area for both the land custodian and related clan groups. The residents report use of phone is
regular as a result. Visitor were included as well as resident family group members.

Some residents and visitors exhibited elementary Telstra WAP based Internet use skills gained in
town (Galiwin’ku) although non had any devices with them and were not able to show these skills.
Otherwise, overall verbal recognition of computer skills and Internet knowledge was low to non
existent generally (reflecting little to no access to the technology to date or unwillingness to provide
feedback to strangers in english-‐yolgnu communications).
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4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet 3
On-‐line shopping
Education – school or training
General browsing 3
Music/movies 2
Banking 1
Business 1
Government services 3
Contact (email) 1
Research 1
Photo sharing and storage 1
Social media (eg Facebook, Twitter) 3
Video conferencing 1
Publish online or maintain a web site
Online games 3
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 7

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m Yes In specific directions
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 15-‐50m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

10m Excellent, poor up/download speed

Office or workplace area N/A
Other (please specify) 0-‐80m Excellent, signal poor up/download speed

(multiple outdoor living areas)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage

Are particular sites or services slow or fast? Yes, slow up/ download effects usage.
Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple and Android
all OK

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil



41

6. Community Training Information
Information Response
Duration of training 2.75 hrs
How many attended training
Male
Female
Total

0
4
4

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
0
1
0
0
2
1
0
0
4

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

3
0
0
1
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

3
0
0
1
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland. Mgt of wi-‐fi signal with youth.
* Internet browsing, incl. online basics web site
* Email: setup on residents phones
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security, incl. budd:e
* Hardware fault assistance with Samsung ph.
* Provided printed materials on websites and
cybersafety and security
* General discussion on hardware pro’s and
cons and management
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7. General questions
What are the concerns or issues in the community about general Internet access?

Very glad to have access to service.

-‐ Concerns are considerable regarding Wi-‐Fi signal availability at all times in the community .
Concerns are with regard to managing youth who may use continuously at homeland.
-‐ Ability to turn off signal when desired to manage community members is a request from elders.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing but concerned about usage by youth.

CLO comments or concerns

Open and continual access to Wi-‐Fi Internet services will impact ability of community leaders to
manage youth time on-‐line.

resident is in daily use with electronic communications at work and has good understanding of
the issues surrounding Internet and social media sites.

. From this she said that the provision of the Internet service is on one hand beneficial and
on the other (due to not being unable to shut down the signal when desired) a problem.

A key issue for further action by the ICP programme is providing capacity for elders within the
community the ability to facilitate their younger people’s access to Internet via active management
of the Wi-‐Fi signal.

s 22

s 22
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4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet
On-‐line shopping
Education – school or training
General browsing 4
Music/movies 4
Banking
Business
Government services
Contact (email) 2
Research
Photo sharing and storage
Social media (eg Facebook, Twitter) 4
Video conferencing
Publish online or maintain a web site
Online games 4
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 4 (youth)

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m Yes In some directions



46

Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 15-‐30m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

N/A

Office or workplace area N/A
Other (please specify) 0-‐60m Excellent, signal poor up/download speed

(outdoor living areas)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage

Are particular sites or services slow or fast? Yes, slow up/ download effects usage.
Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple and Android
all OK

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 1.5 hrs
How many attended training
Male
Female
Total

0
4
4

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
0
4
0
0
0
0
0
0
4

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

0
0
0
4
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

0
4
0
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland.
* Internet browsing, incl. online basics web site
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security
* Provided printed materials on websites and
cybersafety and security

7. General questions
What are the concerns or issues in the community about general Internet access?
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Very glad to have access to service.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing.

CLO comments or concerns

Adults and elder of community have limited knowledge and none to limited skills with computers or
Internet. Most have good knowledge of telephone usage but not Internet related.

Youth from community who were at the install are experienced and savvy with internet browsing
through exposure to internet via pre-‐paid Internet services available on Island. Knowledge of cyber
safety and security issues was minimal.

Follow-‐up to support community members develop skills and understanding of services is a priority.
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4. What community members currently do on the internet
The intention is to gain a picture of current use when people have access.

Common internet use when access is available: (Include all activities that apply to each person
surveyed).

Activity Number of people
Do not use the Internet 4
On-‐line shopping
Education – school or training
General browsing 2
Music/movies 2
Banking
Business
Government services
Contact (email)
Research
Photo sharing and storage 1
Social media (eg Facebook, Twitter) 2
Video conferencing
Publish online or maintain a web site
Online games 2
Prefer not to say/ not stated
Other (please specify)

Number of people surveyed 6

5. Initial testing of trial satellite connection
For access within the community: What is the reach of the current signal across the community? Tick
all appropriate boxes. Ask about or test browser use for acceptable response in distance from the
signal source, and in common use areas.

Approximate
Distance

Acceptable
signal

Comments

Under 10m Yes
11-‐30 m Yes
31-‐50m Yes
100m Yes
Greater than 100m Yes In specific directions
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Suggested places listed below but add other relevant places. The purpose is to gain a picture of how
well the signal reaches and works where people need it.

Type of place Approximate
distance from
the signal
source

Comments on signal strength and reliability
or other issue

Private rooms/quarters 10m Excellent, poor up/download speed
School rooms/training area N/A
Common area – eg kitchen
area

10m Excellent, poor up/download speed

Office or workplace area N/A
Other (please specify) 0-‐70m Excellent, signal poor up/download speed

(outdoor living areas & homeland surrounds)

Ask about or test signal quality and comment on the following where feasible.

Does number of users sharing the signal
appear to make a difference?

Yes, slow up/ download effects usage

Are particular sites or services slow or fast? Yes, slow up/ download effects usage.
Does the signal appear to be consistent
and reliable?

Yes for Wi-‐Fi no for up/download

Do all types of devices (smart phone,
tablets, laptops and desktop computers)
appear to have consistent performance
when using the Internet?

Yes, multiple devices used. Apple and Android
all OK

Does weather have any impact on signal
strength and reliability in user’s
experience?

Unknown

Other comments? Nil
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6. Community Training Information
Information Response
Duration of training 4.5 hrs (over two visits)
How many attended training
Male
Female
Total

4
5
9

Ages of those trained
Less than school age
Primary school age
Secondary school
Left school but less than 18
18-‐30
31-‐50
51-‐59
Over 60
Not stated
Total

0
1
2
1
2
2
1
0
0
9

General level of knowledge about the Internet
prior to training
Poor
Fair
Average
Good
Excellent

6
2
0
1
0

General level of knowledge of security and
cyber safety prior to training
Poor
Fair
Average
Good
Excellent

5
3
0
1
0

Topics covered in training session * Wi-‐Fi service connections to devices and fault
finding including use of 1800 service to Activ8me
help desk
* Explanation of Wi-‐Fi and range of services at
homeland
* Internet browsing, incl. online basics web site;
Budd:e programme with kids explored*
* Email: setup on residents phones*
* Usage and monitoring incl. site blocking. (Not
able to show usage monitoring as no PC’s in
community)
* Cybersafety and security*
* Provided and run through printed materials on
websites and cybersafety and security
* Hardware management

Table Notes: * Issues with up/download prevented satisfactory coverage of these topics.
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7. General questions
What are the concerns or issues in the community about general Internet access?

Very glad to have access to service.

Please provide any observations about the willingness of the community to engage with the digital
economy.

Very willing to use. A number of residents expressed desire to purchase devices to use the service
now its available.

CLO comments or concerns

One community member has good knowledge and skills computers and Internet and will therefore
be a good resource for the community to follow-‐up and develop skills etc. for ongoing use of new
service. Children/ youth from the community are also in school in Galiwin’ku and have access to
computers etc. at school. Community should benefit from and use the service regularly.
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