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 (
Hello
 
Ash,
 
Payment
 
on
 
your
Westpac
 
credit
 
card
 
is
 
due
 
next
 
week.
)Credit when it’s due: Timely reminders to help reduce credit card debt
Consumers who only make the minimum repayment on their credit card could be paying hundreds of dollars a year in high interest payments.


 (
To
 
h
e
lp,
 
B
ET
A
 
partnered
 
with
 
W
est
p
ac
 
and
 
T
reas
u
ry
.
 
W
e
 
d
es
ign
e
d
 
di
ffere
n
t
 
SMS
 
and
 
emai
l
 
rem
ind
ers
 
t
o
 
see
 
wh
e
th
er
 
w
e
 
could
 
e
ncou
ra
g
e
 
con
s
u
mers
 
t
o
 
p
ay
 
ear
li
er
 
and
 
save
 
m
on
ey
.
)

 (
Sending
 
SMS
 
reminders
 
increased
 
credit
 
card
 
repayments
W
e
 
f
ound
 
sending
 
any
 
type
 
of
 
SMS
 
reminder
No
 
SMS
$
478
Received
 
an
 
SMS
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$
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60
0
700
Repayments
 
($)
resulted
 
in
 
a
 
$134
 
(28
 
per
 
cent)
 
increase
 
in
repayments
 
in
 
the
 
following
 
month
,
 
compared
 
to
 
those
 
who
 
received
 
no
 
message
.
However
,
 
di
ff
eren
t
 
SMS
 
messages
 
all
 
had
 
a
 
similar
 
impact
 
and
 
we
 
were
 
unable
 
to
 
de
t
ec
t
 
an
 
effect
 
from
 
sending
 
email
 
reminders
.
)

 (
SMS
 
reminders
 
had
 
a
 
lasting
 
impact
 
on
 
balance
 
size
Average balance 
size
 
12
 months later
W
e
 
also
 
f
ound
 
those
 
who
 
received
 
an
 
SMS
Received
an
 
SMS
$
9206
$
365
No
 
SMS
$
9571
DIFFERENCE
reminder
 
had
,
 
on
 
average
,
 
smaller
 
balances
twelve
 
months
 
later
 
compared
 
to
 
those
 
who
 
received
 
no
 
message
.
)

 (
Sending
 
an
 
SMS
 
reminder
 
to
 
credit
 
card
 
consumers
 
before
 
their
 
payment
 
due
 
date
 
is
 
a
 
simple,
 
cost-effective
 
way
 
to
 
improve
 
their
 
financial
 
wellbeing.
)
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